FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO03GKK
Reference CS/ASM21009089/Ktce2 #*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

26 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

27 Aug 2021 10:01:52 AM

30 August 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SKW51827
Vehicle
Registration #

Make TPVD

Model Hyundai

Service Address

Primary Contact/Insured

P.I.L. CONSORTIUM PTE LTD

2 SIMS CLOSE, #02-07 GEMINI @ SIMS, 387298,
Singapore

67434424
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Service Requests

Additional Instructions

Messages2 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-AC2107006.pdf.pdf

B Supplementary.pdf.pdf

Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE
Email Sent
Reports &
Statement

beetin@pilcon.com.sg

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

Metrics Notes
v

DATE
SUBTYPE AUTHOR

UPLOADED
Surveyor/ Assessor LKK AUTO CONSULTANTS 11 October
expense PTELTD (TP) 2021

LKK AUTO CONSULTANTS 11 October

Survey Report

PTE LTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504456?token=bbdc2c90-74d2-452d-9328-8a6c38f1af32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504452?token=d8bb7802-d9ac-4784-a125-ef65ade75931&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKAdjustment.pdf.pdf

B AXA Immediate Advice _ TP - SKW
51827 - 2.pdf.pdf

B RE-SURVEY.pdf.pdf

B AXA Immediate Advice _ TP - SKW
51827 - 1.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B AXA Immediate Advice _ TP SKW
5182Z.pdf.pdf

ports &
~Jatement

Reports &
Statement

Forms / Claim

Documents

Evidence

Forms / Claim

Documents

Evidence

Forms / Claim

Documents

SUBTYPE

Survey Report

Survey Report

Others

Photos

Others

Photos

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

11 October
2021

11 October
2021

8 October
2021

7 October
2021

7 October
2021

1
September
2021

1
September
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504451?token=79bb9643-2585-4716-bfce-fe3cf9472483&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504450?token=49f749af-d22b-45a2-9a82-0237a05f487e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2500401?token=5f621165-98f1-4fcf-bccf-7a48af9222d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2496517?token=b873cce0-ce1d-4b3b-86a0-aa6beeb869fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2496515?token=9f7e2078-17da-44eb-9b61-398bca4c241c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2422670?token=84fb6ca7-c302-4e11-81f8-918c57fd6f8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2422669?token=0dbfc20f-79af-457b-b396-8bf3c47571b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

Rt I R o

B REPLY FROM TP.msg.msg

B SS1Y218Q0008-YP5661D.pdf.pdf

gal

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Others

Third Party

Accident statement

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

30 August
2021

30 August
2021

27 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2415028?token=93076643-a449-4d96-a009-8b05c38765ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2415884?token=b39a1da8-7455-48b1-ba9f-04c9d303b3b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2412997?token=a4d7638c-7bee-458c-b9da-aeab3157adca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

