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FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S1IMO3EXD
Reference CS/ASM21009087/R1qce2 &*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

1 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3 Aug 2021 5:32:56 PM

30 August 2021

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident FBE5897X

Vehicle
Registration #

Make TPVD Yamaha

Model Fz1-n

Service Address

Primary Contact/Insured

JOEFFRY NORFAZIRAH BINTE
C/O KSO SUCOFINDO-SURVEYOR, INDONESIA
(S'PORE BRANCH), Singapore

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226224&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

h

ASM_LKKInvoice_AC2106682.pdf.pdf

VendorEngage

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226224&tab=invoices

DATE
UPLOADED

28

September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2477623?token=d1e5c505-ca86-4ace-9189-628e0aa538f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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5897X.pdf.pdf

B LKKPhoto.pdf.pdf

B LTA pdf.pdf

& SURVEYOR APPOINTED.msg.msg

B GIA FBE5897X.pdf.pdf

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

irts &
Statement

Evidence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Survey Report

Solicitor / Advocate

GIA Report

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226224&tab=invoices

DATE
UPLOADED

28
September
2021

28
September
2021

28
September
2021

30 August
2021

30 August
2021

30 August
2021

30 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2477620?token=73379c16-e733-458c-ac11-a6af86399c54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2477612?token=643ee5c8-29e3-4210-8560-f54925d07991&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2477619?token=77755521-ac09-4796-a497-0d32a5a44851&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2415281?token=e516943d-a87b-4759-b17e-31fe9360d855&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414665?token=0fed8706-f71b-4c8a-a6be-7cdbc25dc594&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414664?token=01d0f5c5-9271-4f4d-9c0b-c3cc775cc766&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414667?token=3cf81c47-e332-484c-a30f-168d2528a15a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/28/21, 4:07 PM VendorEngage

SUBTYPE AUTHOR
'rs and .
Solicitor / Advocate VISHNU BATHAM Shekhar
e e ~~..2spondence
N Reports &
B GIA SFC2088Y.pdf.pdf GIA Report VISHNU BATHAM Shekhar
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226224&tab=invoices

DATE
UPLOADED

30 August
2021

30 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414666?token=c5eeb84b-0bdc-4db7-82b6-f97550d6e99b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414663?token=a136f35b-4670-4baf-ae93-139493c444a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

