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Service Request Details

Claim
S1IM03GOL

Reference

CC4/ASM21009078/Aga3q2 &

Loss Date
27 August 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
29 Aug 2021 3:51:37 PM

Request Date
30 August 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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6/20/22, 12:28 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SMXT778M

Make
TPVD Audi

Model
A5

Service Address

Primary Contact/Insured

QUAN HUITECHNOLOGIES PTELTD
57 GRANGE ROAD, #17-01 GRAMERCY PARK, 249569, Singapore

Claim Handler
OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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AUTHOR
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TYPE
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AUTHOR
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AUTHOR
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AUTHOR
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TYPE
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AUTHOR

DATE UPLOADED

NAME

VendorEngage

CARPARK on 27/08/2021 11:10 _PersonalAutoLine.eml
Other
Other

do not reply

B S1M03GOL_TP REF:SMX7778M_Accident Involving SMD666D
& SMX7778M_along_PEOPLE'S PARK COMPLEX CARPARK on
27/08/2021 11:10 _PersonalAutoLine.eml

Other
Other

do not reply

B ASM-LKKInvoicel - AC2203619.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2022

B LKKAdjustmentla.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414706?token=6e14da06-c545-4397-b9f6-715b84f5fc09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414703?token=86a36aec-df97-42ec-a65f-3d0ecdbe9f66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3032104?token=bf4715ce-1518-4c01-bd84-6f4cbb9421f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3032103?token=a10642d5-d6f8-455e-8a1c-c910f8583717&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3032102?token=558f0186-7f0a-4623-bad7-51787367dd80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3032101?token=3400c26d-d295-468b-8a80-e57c6f91d770&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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SUBTYPE
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VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2022

B 71.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 March 2022

B LKK RESURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

30 March 2022

B Enquire PARFCOE Rebate for Registered Vehicle.pdf.pdf
Reports & Statement
Others

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3032000?token=027381ea-c554-4277-b391-3246759b6ee3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3031999?token=fe15293b-0eba-4832-b97a-2ba1bbede973&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2862448?token=f01675f6-3a1e-4c78-9fcd-083977a06188&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2862450?token=e84cbf39-d2dd-4477-8182-7ef0314cbaa8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2862445?token=8e5e465f-2075-48da-b296-f7fd9e107740&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I MANDATE IA DD 30032022.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

30 March 2022

I TP LOD.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 March 2022

B LKK SURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

30 March 2022

B LETTER TO Ol SMD 666D.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 March 2022

I TP VIDEO.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

11 November 2021

B TP - IA.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2862447?token=6083f0af-0116-443e-a20b-266f63003d36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2862449?token=532a7c20-8156-4f17-b8c2-ea02e8a393b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2862451?token=4d5222bb-d093-4715-8626-3b5b37782c35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2862446?token=614e9511-b991-47db-9533-36c02c2b51dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2571255?token=9e022748-d2ec-4a52-a8e9-5ff5a84110f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2428877?token=2152a638-0b3d-4974-8a5b-0d0bac899046&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR
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DATE UPLOADED
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AUTHOR
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DATE UPLOADED

NAME
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AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

4 September 2021

Il SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

30 August 2021

B Service appointment in Vendor Portal claim SIM03GOL for
vehicle SMX7778M.html.html

Email Sent

VISHNU BATHAM Shekhar

30 August 2021

I EMAIL TO Ol ON LOA/DL.msg.msg
Letters and Correspondence

Policy Holders / Insured

OH Vale

30 August 2021

I INSRD GIA REPORT.pdf.pdf
Reports & Statement

GIA Report

OH Vale

30 August 2021

I LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2415287?token=3725537a-6296-43c6-b39f-e99b3f117e26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2415286?token=e1875e7b-38af-4198-91d7-1df35a1bc58a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2415039?token=55307482-b5d1-4b4f-a98c-c424dd0a40cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2415033?token=5ac6a08c-6634-4b48-80ce-511943334190&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414645?token=1290d499-9a6a-498c-881c-75820eb1f065&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I TPPD - Reported.msg.msg
Letters and Correspondence
Policy Holders / Insured
VISHNU BATHAM Shekhar

30 August 2021

B LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

30 August 2021

I P2394465_Cl_00003_1.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

30 August 2021

B P2394465_RN_00003_1.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

30 August 2021

B GIA TP.pdf.pdf

Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
30 August 2021

B EMAIL TP REG.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414646?token=b828b863-193f-49cf-8e99-e03662aa1577&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414643?token=e0528b92-80eb-4de3-9341-290f1a48b166&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414634?token=a79cf549-488d-4632-9c13-5740426f24ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414632?token=917be26a-ed08-4412-b520-061c2902df42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414637?token=f0a01d9c-44a8-4a60-b34d-c79190f4b049&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414633?token=e66f60d3-d35a-4b4a-8275-8dffd4b5ff48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/20/22, 12:28 PM

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

VISHNU BATHAM Shekhar

30 August 2021

B WS.pdf.pdf

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
30 August 2021

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

30 August 2021

I OID - VALID DL.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

30 August 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414638?token=de21862d-10f5-4979-9001-e2498dd826b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414635?token=331f55bd-8772-458d-8687-edce6d522bfe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416015?token=6a294162-2ec5-44c1-ae80-0481472a15e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

