STK AUTO (S) PTE LTD
QT% AUTOD  PREMIER@KAKI BUKIT

, s EMAIL:stkautosg@gmail. com

TEL No. :63860669 FAX No. :63860669
24HRS HOTLINE:81517426

Your Ref: SMD B%b
OurRef: SMYYIHYM
Date: ¥l oL

Attn: Motor Claims Dept

Dear Sirs
ACCIDENT INvOLVING MoTOR VEHtcle MDD 666 D ALONG

L ON 1;][(%#)& 2. AT ABOUT_(\ (© HOURS

We are the authorised repair workshop for the owner of vehicle, _ <, N\)k7779 M ,
whichi was involved in the captioned accident with your insured's vehicle. The vehicle onwer
has requested and authorized us to assist him/her in presenting the claim against the party
responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured %Mb b%bb , We are
submitting these claims for your consideration on behalf of the owner /driver/claimant.

S$
1. Cost of Repairs with GST 41951
2. Loss of use /rental S 20 x K5 days 4 boo ]
3. Surveyor Fee
5. LTA Search Fee -]

6. TP/GIA Fee
Total |5k
We enclose the following documents to support the claims : -

\

Cost of Repairs M/ Insurance Certificate N
Surveyor Report [] Car Rental Bill [1]
GIA/ Police reports [ ] Medical Bill []
GIA/ TP search [\-}/ Witness Statement []

Others:
Kindly look into the matter and let us hear form you on the settlement of our client's claim as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/driver/claimant.

1‘ L;‘ j
STK AUTO(S) PTE



Date: 7_7/0%’/}97/{ ;
From: tkﬂw dp’"ﬁ j-CWN . (Name of Policyholder)
My Vehicle No: SMY>? % m . Other Vehicles: _ S/MD 666_9

Accident Date '7’7/0%' hoyl . Location: _{ zcaiﬁigk (Lj‘; Qggdgfg ngt fl%{)((?/)l

LETTER OF AUTHORISATION

To: AXPS /f\,Qb\m(Cz \)rD L‘kA ( Third Party and /or Third Party Insurer).

| have authorized STK AUTO (S) PTE LTD to proceed with the repairs to my accident
damaged vehicle and to proceed with 3™ Party Insurance Claim against Third Party and / or
its insurer on my behalf for property damages, costs, and expenses, Including loss of use,
loss of rental, medical fee and legal costs.

To have absolute discretion to agree to any settlement of compensation amount is respect
of my/our claim against third party (except personal injuries and medical claims).

As STK AUTO (S) PTE LTD will be handing the entire 3™ party claims, which includes
signing/submission of all relevant documents and negotiation of my claim on my behalf,
kindly forward and make payable all my claim to STK AUTO (S) PTE LTD.

| confirm that the payment of any negotiated settlement with and accepted by STK AUTO
(S) PTE LTD will serve as an effectual discharge of my claims against the Third Party and/or
its insurer for the damage caused.

| further confirmed and accept that:

i) 1will indemnify & keep STK AUTO (S) PTE LTD indemnified in connection with or arising
from the claim and under no circumstances that will hold STK AUTO(S) PTE LTD liable for any
losses or damages of whatever nature arising from or in connection with the claim.

li) STK AUTO (S) PTE LTD does not guarantee and never represented that the insurer & or

Third Party will fully indemnify me for the damage and/or the repair coasts and that | shall
continue to be liable to STK AUTO (S) PTE LTD for the whole repair costs.

LS ol

Policyholder’s Signatl,;r*e// Company’s Stamp (if applicable) Witness’s Signature

Name : kl\m) d\ﬁ\g }-Ov"'\- . Name : Eé&&g(w\ﬁ\
NRIC No. /ROC No.: S| bdb ogQ)A . nricno . 38T

Designation :

STK AUTO (S) PTE LTD . 8 KAKI BUKIT AVE4 #03-21 5415875

- n MAA T AAAAAR 1



AXA THIRD PARTY DIRECT SETTLEMENT

Vehice No: SMD 666D (insd veh)
SMX 7778M (TP veh) Model: AUDI A5
Date of Accident/ Time: 27/08/2021
Repair Estimate 28 9.748.88
Final Repair Cost :S
Loss of Use 25 days at § per day
Rental (if any) +& | days at S per day
LTA / GIA Search Fee iS5 |
Others: S |
:$ |
Final Settlement Sum _5 i 2,150.00 GLOBAL SUM
Payee Name : STK AUTO (S8) P D
Is Third Party Workshop GIA Reg&stered? [ 1 YES [X] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability 50 (%)
B) For GIA Registered Workshop: BOLA Applicable: YesfNo BOLA Scenario No:
BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain coliisions and for cases where BOLA does not apply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXARESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation.

In the event, rental

agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim

per the NIMA rates.

We/| confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
pelicyholder/authorised driver /tortfeasor) for any and all losses {past/present/future) arising from this accident.

“Touladtin

Name of Representative:

LN

Signature of workshop representativ /‘\‘mft__ﬁﬁp&f
Ton &\,\o

Date: 18 /p6f202%

S/

Signature of AXA's sUfveyor/representative:
Name of AXA’s surveyor /Representative:

bete: 20/05/2022

AXA Insurance Pte Ltd (Company Reg. No.: 199803512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811
AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg

Signature of Witness / Workshop stamp (if applicable)

Name of Witness: %\M\. zl\ﬂm

Date: {Q’/O ?/W}'L-



ST7AauTOo

SERVICE & TECHNOLOGY FOR KR

Invoice Date STK AUTO (S) PTE. LTD.
TAX I NVO'CE 28 Mar 2022 8 Kaki Bukit Ave 4
Invoice Number #03-21 S 415875
AXA Insurance Pte Ltd 2022-9252 HP:91237949
Attention: MOTOR CLAIM DEPARTMENT UEN/GST Reg. No. Tel:63860669
8 Shenton Way, #24-01 AXA Tower, Singapore 201539883N
068811
Description Quantity Unit Price Amount SGD
COST OF REPAIRS OF Smx7778m
D.0.A: 27.08.2021 1.00 3,700.00 3,700.00
Subtotal 3,700.00
INCLUDES SALES GST 7% 259.00
TOTAL SGD 3,959.00

Due Date: 28 Mar 2022

** Received In Good Order & Condition. Goods Sold Are Not Refundable/Return.
** Interest rate of 5% per month, calculated on a daily basis, is levied on payment for overdue
amount/account owing to STK AUTO (S) PTE LTD after seven (7) days from date of invoice.

** Cheque should be crossed and make payable to "STK AUTO (S) PTE LTD".

** Transfer to OCBC current account: 6951-58626-001

** Paynow UEN NO. 201539883N

Customer's Signature



> Back to OneMotoring

Land Transport Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 27 Aug 2021/ 16:05:38
Receipt Date/Time : 27 Aug 2021/ 16:05:38
Tax Invoice/Receipt
Receipt No. : ITNET-00000-210827-002965

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S%)

Result of Insurance Enquiry - SMD666D
As at 27 Aug 2021/11:10:00

Insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enquiry - SMD666D

Enquiry Fee 7.00 0.49 749
20210827160505819879
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
558860XXXXXX1208 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee
may apply.



11/12/21, 4:50 PM Mail - Jaslin Kok (LKK Auto) - Outlook

ACCIDENT INVOLVING SMD 666D (AXA) AND SMX 7778M ALONG/AT PEOPLE'S
PARK COMPLEX CARPARK ON 27/08/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Fri 11/12/2021 4:50 PM
To: agneschan@bosing.sg <agneschan@bosing.sg>

Cc: Admin A <admin-a@lkkauto.com>

[ﬂJ 1 attachments (3 MB)
WhatsApp Video 2021-08-30 at 4.50.57 PM.mp4;

QUAN HUI TECHNOLOGIES PTE LTD - BY EMAIL ONLY
Dear Sir/ Mdm

OUR REF : CC4/ASM21009078/Ara3 // SIM03GOL
YOUR REF : SMD 666D

ACCIDENT INVOLVING SMD 666D (AXA) AND SMX 7778M ALONG/AT PEOPLE'S PARK COMPLEX
CARPARKON 27/08/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third-party claim against your policy.

We have received a third-party claim(s) from STK AUTO (S) PTE LTD acting on behalf of the owner of SMX
7778M against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your driver's favors as your driver collided
with Third party who was stationary at the point of accident. We will therefore proceed to negotiate for an
amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 7 days from the date of this letter. You intent must be formally expressed to AXA and acknowledged
by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the
following to chewht@lkkauto.com within 7 days from the date of this letter if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
e Driver’s driving license or foreign driving license (if any)

¢ Coloured photographs of accident scene (if any)

¢ Coloured photographs of damage to all vehicles involved (If any)

¢ Copy of the letter of authorization to confirm that the driver is allowed to drive the vehicle. (if any)
¢ Video footage of accident (if any)
e Statement and/or police report from independent witness(es) (if any)
e If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim.

https://outlook.office.com/mail/sentitems/id/AAMKAGY 5MjASNjAXLWUzOTktNDAzMi1hNmYyLWQzMjg1MjhjYjA20QBGAAAAAAApXOAAHQAET... 1/2



11/12/21, 4:50 PM Mail - Jaslin Kok (LKK Auto) - Outlook

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives or make any compromise or settlement without our prior knowledge
and consent. If you receive any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to cst@axa.com.sg or deliver it by
hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorized driver may have committed.

In the event of receiving and handling of any third-party injury claim(s), we shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do mnot hesitate to contact as at 6841 2157 or
jaslinkok@lkkauto.com. Please quote our claim reference when you contact us that we can assist you more

effectively.

NOTE: The video footage is confidential information. In possessing, using or viewing the CCTV footage, you do not acquire any rights,

title or interest in the CCTV footage and undertake to preserve its confidentiality. By downloading, using_or viewing_the video, you

agree that you will not disclose, provide, reproduce, store, transmit or otherwise make available the CCTV footage, in whole or in part,

to your client or any third party.All our rights are hereby reserved.

Yours sincerely

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/sentitems/id/AAMKAGY 5MjASNjAXLWUzOTktNDAzMi1hNmYyLWQzMjg1MjhjYjA20QBGAAAAAAApXOAAHQAET... 2/2


mailto:JaslinKok@lkkauto.com

3/31/22, 11:02 AM VendorEngage

« Re:<MANDATE IA>

Type
©OInformation

Message

Hi Pls proceed as per IA-VO

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/view-message/?serviceRequestNumber=22622... 1/1



