11/20/21, 6:56 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIM03GQY

CC4/ASM21009073/Upa3q2

&
28 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Aug 2021 9:47:40 AM

30 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLD7275P
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226132&tab=invoices

Joanne Lee =

1/6



11/20/21, 6:56 PM VendorEngage

Settlement LEE KONG KEAN (LI GUANGJIAN)
50 BUKIT BATOK EAST AVENUE 5, #04-03, 659801,
Singapore
91707474
earthkk81@gmail.com

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
20
N . . Surveyor/ Assessor LKK AUTO CONSULTANTS
B ASM-LKKInvoicel - AC2108078.pdf.pdf Email Sent November
expense PTELTD (TP) 2001

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226132&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590540?token=43dea0d1-926c-4665-bc51-4c4c12ea4171&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/20/21, 6:56 PM

NAME

I RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction /

Discharge Voucher

POA / Authority

Letter

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226132&tab=invoices

DATE
UPLOADED

20
November
2021

20
November
2021

20
November
2021

20
November
2021

20
November
2021

20
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590533?token=dd71e23f-c0f7-424b-b0fe-7b214ad06a67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590532?token=f16700b2-16ac-491f-90fd-7b86334f545b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590531?token=124e738a-e3b9-49f6-a067-b995c724e88f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590530?token=c3f0dfa0-baf7-4881-bb05-1b9df8c4bc42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590529?token=0dd184be-b046-4408-ab65-aa8fc722ac16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590528?token=dc07209b-de60-4991-9277-53e8cadeffd1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/20/21, 6:56 PM

NAME

B Insurance Search Receipt.pdf.pdf

B Rental Receipt & Agreement.pdf.pdf

I TP-MANDATE IA dd 140921.pdf.pdf

B TP ESTIMATE_MARKED(FINAL).pdf.pdf

BB Letter to OI_SMU 3304P_.pdf.pdf

B O! - VALID DL.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Assessment

Estimate / Quotation

Policy Holders /
Insured

Driver's License / IDP

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226132&tab=invoices

DATE
UPLOADED

26 October
2021

26 October
2021

14
September
2021

14
September
2021

9
September
2021

7
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2535890?token=8f2832c2-ed61-4a31-b4d1-01ad798420ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2535891?token=8ad073be-f8bf-4fc8-8b8e-bb7999b3fb28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2446520?token=76ab941b-5c75-4f23-aa9f-40d82b496f8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2446512?token=6bdfb6c0-62f2-43f2-9e52-eb1881ed778b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439712?token=f0d7aed1-2249-4772-8c3e-fe730aa0dba5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2434279?token=6d56ff74-a3d0-41ea-be4d-46d015a82cdf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/20/21, 6:56 PM

NAME

B TP - IA.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I O1 VIDEO.mp4

B 7P Video.mp4

B TP GIA REPORT.pdf.pdf

TYPE

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Reports &
Statement

VendorEngage

SUBTYPE

Assessment

Others

Others

Videos

Videos

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226132&tab=invoices

DATE
UPLOADED

2
September
2021

2
September
2021

2
September
2021

2
September
2021

2
September
2021

2
September
2021

5/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2424808?token=e8b706a9-fec2-4d3c-bdc7-ffbbe5ed5f97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2424806?token=7302b180-4641-44ac-b078-ce57acdad60d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2424807?token=877597ff-6adf-4af9-9be2-246b1bbe1717&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2424802?token=4da4ae36-ac18-4fb7-906e-dc814f80bb85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2424803?token=46b11c48-eae5-4b83-bed6-309ddee227b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2424801?token=dc03fe43-aa61-43fd-9b94-11d01560e574&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/20/21, 6:56 PM

NAME

B SVON218U0003-SMU3304P.pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Accident statement

Third Party

Workshop

Workshop

AUTHOR

STACEY Ng Pei Sze 2

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=226132&tab=invoices

DATE
UPLOADED

31 August
2021

30 August
2021

30 August
2021

30 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2417824?token=e844649e-9fe6-4c0a-9287-47cb35e558da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414891?token=8cf36335-7221-4e1f-acc6-c0059c07f140&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414823?token=bd278665-625b-45f3-a054-c9cc20856a78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414825?token=6234d778-cdca-4cc9-ab56-6cc23ef7b9bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

