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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 1 February 2021 4:06 PM
To: jooyang_phua@yahoo.com
Subject: ACCIDENT INVOLVING SGL 8813Y(AIG) AND SLF 2956E AT/ALONG MOULMEIN 

ROAD BEFORE CTE ENTRY ON 22/01/2021

01 FEB 2021 
 
Mr Phua Joo Yang/ Ms Ang Pei Pei                                                                            [By Email Only] 
 
Dear Sir/Madam, 
 
You Ref: SGL8813Y 
Our Ref: CC4/AIG21001180/Qps3 
ACCIDENT INVOLVING SGL 8813Y(AIG) AND SLF 2956E AT/ALONG MOULMEIN ROAD BEFORE CTE ENTRY ON 
22/01/2021 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 
 
We have received a claim from SLF2956E against your insurance policy. 
 
Based on all the available information on hand, we are of the view that the case would be settled at equal liability as 
both parties were changing lane. Under Motor Accident Guide, both vehicles should exercise caution when changing 
lanes. Therefore, we will proceed to negotiate for an amicable settlement with the Third Party. 
 
If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in 
writing within the next 10 days i.e. by 15/02/2021, after we shall proceed with negotiation with Third Party claimant 
on the without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver 
against the other party’s insurer arising from this particular accident. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party 
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected. 
 
Please call us if you have further queries. 
 
 

Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108 

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
25 Jan
2021
17:47

Clm Dtl
Modified Claimant's Name: -> LOW POOI FONG. [A] Lee Su Li

2
25 Jan
2021
17:47

Clm Veh
Model
Changed

(204858) AUDI A3 1.4 SEDAN TFSI (AMBIENTE) (A). [A] Lee Su Li

3
25 Jan
2021
17:47

Clm Created Reg No: SFP3193B. Acct Date: 2021/01/18. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). Workshop: Premium Automobiles Pte Ltd (UBI) [A] Lee Su Li

4
25 Jan
2021
17:47

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
25 Jan
2021
17:47

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/02/03 [A] Lee Su Li

6
25 Jan
2021
17:47

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
25 Jan
2021
17:47

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex
press)

[I] Merimen
Administrator

8
25 Jan
2021
17:47

Label Added (23):Express. [A] Lee Su Li

9
25 Jan
2021
17:47

Adj
Adjuster
Assigned

[None] -> ACCUSER4 [A] Lee Su Li

10
25 Jan
2021
18:11

Clm Dtl
Modified Claimant's Name: LOW POOI FONG -> -. [A] Lee Su Li

11
25 Jan
2021
18:11

Clm
Registration
Modified

Reg No:SFP3193B->SLF2956E. Rep:200611->205647. [A] Lee Su Li

12
25 Jan
2021
18:11

Clm Veh
Model
Changed

(204858) -> (206086) ADIVA AD1 200 190cc 3W. [A] Lee Su Li

13
25 Jan
2021
18:16

Adj
Adjuster
Assigned

ACCUSER4 -> OI SUN PIN [A] Lee Su Li

14
25 Jan
2021
18:16

Label
Removed (23):Express. [A] Lee Su Li

15
25 Jan
2021
18:16

Label Added (19):Fastlane. [A] Lee Su Li

16
26 Jan
2021
09:04

TP Ins
Updated TPRegNo:YP6491X -> SGL8813Y. [I] Low,

Xianyu

17
26 Jan
2021
09:05

Clm
Registration
Modified

Acct Date:2021/01/18->2021/01/22. [I] Low,
Xianyu

18
26 Jan
2021
17:56

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

19
26 Jan
2021
17:56

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

20
28 Jan
2021
08:16

Video
Downloaded Downloaded Video - Accident [I] Syed-

Yusoff, Saliha

21
28 Jan
2021
08:42

Clm
Registration
Modified

Acct Time:11:00:00->15:00:00.

[I] AIG
OneClaim

Integration
User

22
01 Feb
2021
10:16

Video
Downloaded Downloaded Video - Accident

[I] Abu
Kassim, Noor

Mariesa

23
01 Feb
2021
12:43

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

24
02 Feb
2021
14:32

Video
Downloaded Downloaded SLF2956E video DOA 22 Jan 2021(TP VIDEO) [I] Fong,

Andy-SY

25
02 Feb
2021
16:43

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=87434364&CFTOKEN=66f2daa83861e4a4-32816CEC-A6D4-EABD-A525EE41F1DAC764&USID=3251&RID=1087530
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=87434364&CFTOKEN=66f2daa83861e4a4-32816CEC-A6D4-EABD-A525EE41F1DAC764&USID=3251&RID=1087530
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=87434364&CFTOKEN=66f2daa83861e4a4-32816CEC-A6D4-EABD-A525EE41F1DAC764&USID=3251&RID=1087530
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=87434364&CFTOKEN=66f2daa83861e4a4-32816CEC-A6D4-EABD-A525EE41F1DAC764&USID=3251&RID=1087530&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D984710%26extid%3D354435%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=87434364&CFTOKEN=66f2daa83861e4a4-32816CEC-A6D4-EABD-A525EE41F1DAC764&USID=3251&RID=1087530
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AUDIT TRAIL
No. On Audit Remarks By

26
02 Feb
2021
20:11

Video
Downloaded Downloaded SLF2956E video DOA 22 Jan 2021(TP VIDEO) [I] Ng, Hai-

Chuan

27
05 Feb
2021
11:54

Video
Downloaded Downloaded Video - Accident [I] Syed-

Yusoff, Saliha

28
05 Feb
2021
11:54

Video
Downloaded Downloaded SLF2956E video DOA 22 Jan 2021(TP VIDEO) [I] Syed-

Yusoff, Saliha

29
06 Feb
2021
17:15

Video
Downloaded Downloaded SLF2956E vs SGL8813Y_OI VIDEO(REAR)Combine [I] Tee, Chee-

Wah

30
06 Feb
2021
17:17

Video
Downloaded Downloaded SLF2956E vs SGL8813Y_OI VIDEO(FRONT)Combine [I] Tee, Chee-

Wah

31
06 Feb
2021
17:17

Video
Downloaded Downloaded SLF2956E vs SGL8813Y_OI VIDEO(FRONT)Combine [I] Tee, Chee-

Wah

32
06 Feb
2021
17:17

Video
Downloaded Downloaded SLF2956E video DOA 22 Jan 2021(TP VIDEO) [I] Tee, Chee-

Wah

33
08 Feb
2021
12:11

Video
Downloaded Downloaded SLF2956E video DOA 22 Jan 2021(TP VIDEO) [I] Fong,

Andy-SY

34
08 Feb
2021
12:12

Video
Downloaded Downloaded SLF2956E vs SGL8813Y_OI VIDEO(FRONT)Combine [I] Fong,

Andy-SY

35
08 Feb
2021
12:13

Video
Downloaded Downloaded SLF2956E vs SGL8813Y_OI VIDEO(REAR)Combine [I] Fong,

Andy-SY

36
10 Mar
2021
09:59

Label
Removed (19):Fastlane. [A] CHEW

HSIAO TONG

37
10 Mar
2021
09:59

Label Added (64):Revoked / No settlement. [A] CHEW
HSIAO TONG

38
17 Mar
2021
14:20

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

39
17 Mar
2021
14:20

Clm Dtl
Modified JPJ Reg. Date: -> 2016/08/22.

[A] JOANNE
LEE KHANG

MIN

40
17 Mar
2021
14:20

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

41
22 Mar
2021
10:15

Video
Downloaded Downloaded SLF2956E video DOA 22 Jan 2021(TP VIDEO)

[I] Rejab,
Intan

Syazatul
Syima

42
22 Mar
2021
10:15

Video
Downloaded Downloaded SLF2956E vs SGL8813Y_OI VIDEO(FRONT)Combine

[I] Rejab,
Intan

Syazatul
Syima

43
22 Mar
2021
10:16

Video
Downloaded Downloaded SLF2956E vs SGL8813Y_OI VIDEO(REAR)Combine

[I] Rejab,
Intan

Syazatul
Syima

44
22 Mar
2021
14:44

Video
Downloaded Downloaded SLF2956E video DOA 22 Jan 2021(TP VIDEO)

[I] Rejab,
Intan

Syazatul
Syima

45
30 Mar
2021
08:04

Adj Ofr Auth
Verified Verified: 2100.00 [A] CHEW

HSIAO TONG

46
30 Mar
2021
08:04

Adjuster
Tax Invoice
Issued

Submitted Tax Invoice: -> AC2101732. [A] CHEW
HSIAO TONG

47
30 Mar
2021
08:04

Adj Rpt
Submitted Amt:2100.00. Late Remarks: [A] CHEW

HSIAO TONG

48
30 Mar
2021
08:04

Adj Invoice
Submitted

[A] CHEW
HSIAO TONG

49
30 Mar
2021
08:04

Ins Rpt-For-
Repairer
Sent

Rpt-type 1 [A] CHEW
HSIAO TONG

50
30 Mar
2021
08:04

Ins
Transferred
Claim To
Rep

Lion City Rentals Pte Ltd (HQ) [A] CHEW
HSIAO TONG

51
30 Mar
2021
08:04

Ins Ofr
Authorized Approved amt: 0.00 (nett) [A] CHEW

HSIAO TONG

52
30 Mar
2021
08:04

Rep Ofr
Acceptance
Bypassed

[A] CHEW
HSIAO TONG



9/1/2021 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=984710&extid=354435&CFID=874… 3/4

 
AUDIT TRAIL
No. On Audit Remarks By

53
15 Apr
2021
11:04

Video
Downloaded Downloaded SLF2956E video DOA 22 Jan 2021(TP VIDEO) [I] Chan,

Yoke Shi

54
15 Apr
2021
11:14

Video
Downloaded Downloaded SLF2956E vs SGL8813Y_OI VIDEO(REAR)Combine [I] Dally Amri,

Mimi Zarina

55
15 Apr
2021
11:15

Video
Downloaded Downloaded SLF2956E video DOA 22 Jan 2021(TP VIDEO) [I] Dally Amri,

Mimi Zarina

56
18 Aug
2021
09:27

Ins Send
Back Adj
Rpt

[I] Syed-
Yusoff, Saliha

57
18 Aug
2021
09:27

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/20 [A] Merimen
Administrator

58
18 Aug
2021
09:27

Adj
Mandate Set Maintained. [A] Merimen

Administrator

59
30 Aug
2021
11:00

Label
Removed (64):Revoked / No settlement. [A] CHEW

HSIAO TONG

60
30 Aug
2021
11:00

Label Added (19):Fastlane. [A] CHEW
HSIAO TONG

61
30 Aug
2021
11:10

Claim Offer
Type
Changed

Offer Type: Contract Repair->Cost of Repairs [A] CHEW
HSIAO TONG

62
30 Aug
2021
11:15

Adj
Mandate
Request

Cur.Req:1085.00:Liability: 50%
*Quantum: [(a)CORw/GST: $1,926.00 + (b)LOU(4days x $60.00): $24
0.00 ]@50%=$1,083.00+ (c)Search fee: $2.00= Total: $1,085.00
*3 recommendation repair days + 1
PRS = 4days
*For your approval please.

[A] CHEW
HSIAO TONG

63
30 Aug
2021
18:11

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/20. Mandate Remarks: please proceed with settlement @ $1,08
5.00 [COR-$1926.00 LOU-$240 @ 50% liability LTA search-$2.00] **subject to final repair bill & ATA

[I] Syed-
Yusoff, Saliha

64
30 Aug
2021
18:11

Adj
Mandate Set

Approved:1085.00:please proceed with settlement @ $1,085.00 [COR-$1926.00 LOU-$240 @ 50% liab
ility LTA search-$2.00] **subject to final repair bill & ATA

[I] Syed-
Yusoff, Saliha

Date From       Date To       Audit Type None Go



ACTIVITY
[30/08/2021 11:09] CHEW HSIAO TONG:
OID will let insurer to resolve at 50/50.basis.



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2664201 25 Jan 2021
17:54:00

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SFP3193B YP6491X 11.00

2664300 26 Jan 2021
09:47:43 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLF2956E Low, Xianyu xx.xx

2666837 01 Feb 2021
15:37:06 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLF2956E CHEW HSIAO
TONG xx.xx

2667669 03 Feb 2021
16:29:40 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLF2956E CHEW HSIAO
TONG xx.xx

2667670 03 Feb 2021
16:30:04 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLF2956E CHEW HSIAO
TONG xx.xx

2678188 17 Mar 2021
14:20:43

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLF2956E SGL8813Y 11.00
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