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« Service Request Details

Claim
S1IMO03GK1

Reference

CC4/ASM21009035/Ags3q2 &'

Loss Date
26 August 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
27 Aug 2021 8:47:32 AM

Request Date
1 March 2022

Due Date

Services

Pre-Repair Survey

Actions

Next Step

Wait for: Approve invoice
Add Invoice

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225943&tab=inv... 1/8
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Incident Vehicle Registration #
SMV8383Y

Make
TPVD

Model
Hyundai

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOH Cynthia
cynthia.loh@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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DRIVEWAY on 26/08/2021 09:25 PersonalAutoLine.eml
Other
Other

do not reply

B PRI TP EMAIL PDF.pdf.pdf
Other
Other

do not reply

I SKETCH PLAN.jpg.JPG
Other
Other

do not reply

B ASM-LKKInvoicel - AC2201551.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

18 March 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
18 March 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2411380?token=7f5448a8-ef86-476b-b2c6-9d2345f34d5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2411396?token=8977728d-43ac-4017-90a0-dd739e2950c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2411382?token=3d1ee3f5-5397-418c-8751-4c8b950b3af5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2839263?token=3868b6f0-67ed-47f4-bb83-3e42c2a7e2a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2839262?token=50a7eff7-0e06-478a-aa38-4cdce4ccfc54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2839261?token=dd398a75-2e10-4245-a0f2-679b20021048&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
18 March 2022

B GIRO CREDIT AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 March 2022

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

18 March 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

18 March 2022

B LKK RESURVEY PHOTO 2.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
14 January 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225943&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2839260?token=2b1019c9-1b49-4826-82dc-a26769522f76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2839259?token=e59addf1-da8b-4fdb-ac94-61fd173744bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2839258?token=bc10df98-8494-4ab6-abbb-0e2226e6dee5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2839257?token=d30833d7-b14b-4f11-90a6-4a73201a9ed3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706241?token=81c795d4-e7b2-4cec-b612-6088892a73ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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RECPUIL L oLaLciliciit

Others
LKK AUTO CONSULTANTS PTE LTD (TP)

14 January 2022

B PARF_COE Rebate Enquiry (45).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 January 2022

B LKK RESURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
14 January 2022

I MANDATE IA DD 14012022.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 January 2022

I TP FINAL EST LIST.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
14 January 2022

B TP LOD.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706243?token=0ce8f295-717e-45e0-a8ae-50a6f2760b95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706245?token=3ac14fd6-51ce-4e75-9da6-be074d3b77da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706242?token=9d6cb941-37f3-4702-852f-d8ac2296923b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706244?token=6e18859c-ee36-4448-aae6-893b8e7efba3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706246?token=ebb5c10f-e02a-4150-b225-841efd2906be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2706247?token=806eeae4-1c5c-431f-94e2-22a693dd7933&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/18/22, 3:37 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

14 January 2022

B TP-1A.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

8 September 2021

I EMAIL FROM WS.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
27 August 2021

B EMAIL TO PH.msg.msg
Letters and Correspondence
Policy Holders / Insured
KUMAR Shailendra

27 August 2021

I TP GIA.pdf.pdf
Reports & Statement
GIA Report

KUMAR Shailendra
27 August 2021

B SHA8517Z INS GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

27 August 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2435058?token=76f1915a-ea21-4787-ab4c-b2c5cb73fdb1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2411827?token=960879d3-ace7-4616-8a7c-b37f1ff484e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2411436?token=b1d7c912-0fd3-468b-a9d2-eb5677a094b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2411434?token=5b9281ac-7495-43d6-9b59-5949b1291cf5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2411432?token=ee305ba0-340a-4a62-9969-0a92202eddb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Letters and Correspondence
Workshop

KUMAR Shailendra

27 August 2021

B PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

27 August 2021

B PRS NOTICR.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

27 August 2021

B Service appointment in Vendor Portal claim S1IM03GK1 for
vehicle SMV8383Y.html.html

Email Sent

KUMAR Shailendra

27 August 2021

B Service appointment in Vendor Portal claim S1IM03GK1 for
vehicle SMV8383Y.html.html

Email Sent

VISHNU BATHAM Shekhar
27 August 2021

I SURVEYOR APPOINTED.msg.msg

Letters and Correspondence
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2411431?token=951ea647-81e5-4f38-a61d-22c050176a6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2411435?token=050ea4e5-39f8-4660-9e44-120f4f40300c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2411433?token=dfc08de8-29df-489d-b175-9cbf845739b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2411426?token=6a0f5b78-a6cf-4046-ac0a-e06bc79ef6e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2412360?token=a217ecb9-edba-4400-988a-6ff01e79685b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2412361?token=aab10f21-ca3e-48b5-8a17-928f93242e34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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27 August 2021

B list of surveyor sent.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

27 August 2021
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