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Yr Ref: CC3/AIG21009007/ea3 (GNS282M)

14-Dec-2021
1
Dear Sir,

€11

From
Telephone +65 -
Telefax | =+65-
Emait

Our Dept

Our Ref

Date
Total Pages

RE: INSURANCE CLAIM FOR SMM 4868 P - Audi AS SPORTBACK 2.0 TFSI S-TRONIC

With reference to the above-mentioned vehicle, no. SMM 4868 P, claimant,
Mr. Low Bak Hiang Buck, please find the related document per attached.
1. A copy of the Original invoice no. 85017016 — S§ 4,750.37.

2. A copy of Discharge Voucher duly signed by client.

3. A copy of the Letter of Authorisation duly signed by client.

4. Loss of Use — S$ 300.00 (S$ 100.00 x 3 working days)

5. A copy of the GIA search — S$ 2.00

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards
This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG Insurance — SMM 4868 P
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INS TAX INVOICE
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AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No~ 85017016 Account: 20006 (T 0)
MOTOR CLAIM DEPT o
AIG BUILDING :
78 SHENTON WAY Date 13/12/2021 AIG ASIA PACIFIC INSURANCE PTE LTD
407-16 MOTOR CLAIM DEPT
SINGAPORE 079120 079120 A1G BUILDING
Order : sMM4868P 78 SHENTON WAY
#07-16
Term 30 SINGAPORE 079120
.
Regn No: smm4sesr (v 42501) Regn Date; 28/06/2019 Mileage: 36009 WIP No.: 41303
Model: A5 SPORTBACK 2.0 TFSI S tronic Chassis; WAUZZZF52KA054222 Engine: cvk 080218 Dept: u
You have been assisted by :- us-Tony Foong (33 j
Details Qty Unit Price Amount
s BODYWORK M: 360.00 1.00 360.00
TO REMOVE AND REINSTALL REAR PARKING AID
AND REAR LID KICK SENSOR.CHECK FUNCTION.
s BODYWORK M: 500.00 1.00 500.00
TO DISMANTLE AND RENEW REAR BUMPER.
REORGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED.
s BODYWORK M: 550.00 1.00 550.00
TO RESPRAY REAR BUMPER.
s BODYWORK M: 192.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK
X ABW6807067N GRU COVER Less 020% 1.00 2504.00 2,003.20
X ABW6853551A 222 MOLDING Less 020% 1.00 1016.00 812.80
X AQ3131701020 Sundries Less 020% 1.00 27.00 21.60
Parts 2,837.60 Sub-Total 4,439.60
Labour 0.00
Sublet 1,602.00
Menus 0.00 7% GST ptu
Lubricant 0.00
Grand Total b
Received by For & on behalf of

Premium Automobiles Pte Ltd



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

I, __LOW BAK HIANG BUCK (the third party claimant) of BLK6 ST GEORGE'S LANE
#09-205, SINGAPORE 320006 (addregs)’ owner of SMM4868P (vehicle no.)
hereby authorize [PREMIUM AUTOMOBILES PTE LTD (“the workshop™) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle
no. _SMM4868P  that was damaged pursuant to the accident which occurred on _25/08/2021

(date) along _FOWLIE ROAD AND JOO CHIAT ROAD JUCNTION (location) involving vehicle no/s

GN5282M (“the accident”).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/fowner/insurers of the other

vehicle/s is concerned.

Dated this (day) of (month) 20___ (year)

Signed by “the third party claimant” Signed by “the workshop”
(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

“We/l, __PREMIUM AUTOMOBILES PTE LTD (“the workshop™) hereby confirm that we/I
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S% LH $0- g?{chair Cost), S$ 300 00 (Loss of reatal/use), S$ (Disbursement), for vehicle no.
SMM4868P  that was damaged pursuant to the accident which occurred on 25/08/2021 (date) along
FOWLIE ROAD AND JOO CHIAT ROAD JUCNTION __ (location) involving vehicle no/s GN5282M . This is
pursuant to the inspection conducted on _27/8/2021 _ (date) al “the workshop™.

We/l confirm that we/l are/am authorized by the owner ___LOW BAK HIANG BUCK

(“the third party claimant”) of vehicle no. SMM4868P _ make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l

enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss
and/or expense that they will or have already incurred in the event that “the third party claimant” afier the
above said agreement lodges a further claim against the former for any loss and expenses suffered
pertaining 1o costs of repairs and/or rental and/or loss of use pursuant to the damage to GN5282M

(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third

party claimant” pursuant to the accident and that further this settlement is reached on a without prejudice

and without admission of liability basis.

This agreement is subject (o the application of Singapore law and the Singapore Courts have exclusive

jurisdiction over any dispute arising out of the same.

Dated this (day) of (month) 20___ (vear)

Signed by appointed surveyor Signed by “the workshop™ (with chop)



Vehicle No: SMM4868P

BREAKDOWN OF PAYMENT

Accident on __ 25/08/2021

at FOWLIE ROAD AND JOO CHIAT ROAD JUCNTION

Involving vehicle/s

1) Repair cost

2) GIA/LTA search fee

3) Loss of Use or
Rental Car

4) Medical fees

5) Others

GN5282M
350 - 37
3 Payable to: Premium Automobiles Pte Ltd
S 2700 Payable to: Premium Automobiles Pte Ltd
$ 200-00 Payable to: PREMIUM AUTOMOBILES PTE LTD
S Payable to:
S Payable to:




8/25/2021

INSURER ENQUIRY

Find insurer

Vehicle reg. no.
GN5282M
Date of Accident

et

25/08/2021 &8

L Reset

https://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

7% RESULT & RECEIPT

TP Insurer Enquiry

Insurance ...

Period of INSUrance ...

i
I

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due (GST Inclusive): $$2

Requested Bymar il s

Requested Date ...oinmmmmmy

... AlG Asia Pacific Insurance Pte....

. 26/02/2021 - 25/02/2022

.. FOONG CHIN FONG (PREMIUM ...

. 25082021 15:07

General Insurance Association
Records Management Centre
GST Registration No: M400017735

i

11



Co. Reg. No.201009404M | Copyright ® 2019 AIG Asia Pacific Insurance Pte. Ltd

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : LOW BAK HIANG BUCK Vehicle No. : SMM4868P

Period of Insurance : 28 Jun 2021 To 27 Jun 2023 Policy No. : 1900110620-01

Engine No. : CVK 080218 Endorsement No.

Chassis No. : WAUZZZF52KA054222 Issued Date : 10 Jun 2021 :
ABOUT THE COVER ‘ ‘ o
Make/Model - AUDI A5 Sportback 2.0TFSI S Tronic (Design)

Engine Capacity/Tonnage : 1,984.00 CC Sum Insured : Market Value First Year of Registration : 2019
Driver Restriction - NA Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive* :

a) The Policyholder
b) Any other person who is driving on the Policyholder's order or with his/her permission.
This Policy will indemnify the Policyholder or any authorised driver only if he/she meets the specified age condition.

You have to pay an additional sum of $3,000 as "Young and/or Inexperienced Driver Excess" ("YIDR") if You are or Your Authorised Driver (named or unnamed) is under the age of 23 and/or has less
than 2 years' driving experience.

Age Condition . All Age Condition Mileage Condition . Unlimited Mileage

Limitation as to use*

Use only for social, domestic and pleasure purposes and for the Policyholder's business.
This Policy does not cover use for hire or reward, driving tuition, driving test, racing, pace-making, reliability trial or speed-testing, the carriage of goods other than samples in connection with any trade or
business or use for any purpose in connection with Motor Trade.

Loss of Use 1800cc - 2000cc Optional

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap 189), Section 95 of the Road Transport Act, 1987 (Malaysia) and Road Transport
(Amendment) Act 2019, are not to be included under these headings

Section 1
Fire - $0 Own Damage - $1600 Theft - $0 Fiood Cover - $1600

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and Excess (where applicable)
LOW BAK HIANG BUCK - $1600 (Own Damage), $1600 (Flood Cover)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1 Audi Customer Service Center Add: 55 Ubi Road 1 Singapore 408699 63662323

For other Approved Reporting Centres/AlG Authorised Repairers, please contact our 24-hour accident emergency hotline at +65 6338 6200, Altematively, you may refer to AIG website www.aig.sg or
AIG SG Mobile App. Simply search and download “AlG SG" from iTunes or Google Play.

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

|1/\We hereby certify that Ihe pollcy ho which this Certificate of Insurance relates is issued in accordance with the provisions of the Motor Vehicles(Third Party Risks and Compensation) Act (Cap. 189), Part IV of

the Road T port Act, 1 ia), Road Transport (Amendment} Act 2019 and Motor Vehicles (Third Party Risks) Rules, 1959 (Malaysia).
0504325262 AIG Asia Pacific Insurance Pte. Ltd.
PREMIUM LEASING -NS This computer generated document does not require a signature.

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 159938

Underwritten by AIG Asia Pacific Insurance Pte. Ltd. SSPLIC

¥8/Shenton Way #09-16 AIC Building S079120 | T.465 6419 3000 | www.aig.5q AlG Asia Pacific insurance Pte. Ltd;




