9/17/21, 4:36 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM03GG2

CC4/ASM21009006/Kpa3q2

7
24 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Aug 2021 9:34:17 AM

26 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SKU3795D
Vehicle
Registration #

Make TPVD

Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225769&tab=invoices

Joanne Lee =

1/6



9/17/21, 4:36 PM VendorEngage
Settlement KOH YILIN SHERYL (XU YILIN)
BLK 736 YISHUN STREET 72, #10-63, 760736,
Singapore
92965522
vershawnl0@hotmail.com

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
17
N . . Surveyor/ Assessor LKK AUTO CONSULTANTS
B ASM-LKKInvoicel - AC2106398.pdf.pdf Email Sent September
expense PTELTD (TP) 2001

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225769&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456442?token=13246165-5266-4a9f-b82a-5edf568cd2b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 4:36 PM

NAME

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-3.pdf.pdf

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders /
Insured

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225769&tab=invoices

DATE
UPLOADED

17
September
2021

17
September
2021

17
September
2021

17
September
2021

17
September
2021

17
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456441?token=18635ca8-9b69-4c02-9984-969cbfb5796d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456440?token=c67d123e-e9f0-4c5c-8fd9-ee2e6c0f3756&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456439?token=b387c493-81f2-41d3-bc8e-8f81e74a4368&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456438?token=e04c778a-2faf-43a6-a731-f69382952fa3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456437?token=f1e3050a-a0f0-4467-841b-96c0bbe74130&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456436?token=9116142f-cca6-4651-aef7-4c297d8682e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 4:36 PM

NAME

B LKK PHOTO-2.pdf.pdf

B LKK PHOTO.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

I TP-MANDATE IA dd 020921.pdf.pdf

I TP ESTIMATE_MAREKD_FINAL_.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Assessment

Estimate / Quotation

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225769&tab=invoices

DATE
UPLOADED

17
September
2021

17
September
2021

17
September
2021

17
September
2021

2
September
2021

2
September
2021

4/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456435?token=45470f99-c422-49c5-a113-5ab222ab46a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456434?token=41ce035e-134e-4a77-bc67-147b3ed89d71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456433?token=2ac762bf-5fd2-4fb7-8601-9bd3f6ed133a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456432?token=e3e2cce0-2cda-4d2b-a363-7ec4b35984d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2424838?token=76619a07-757d-40ff-b858-b5bb198d7c72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2424825?token=0305752b-427f-4eb9-85db-59e6969be32a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 4:36 PM

NAME

B FRONT VIDEO (1).mp4

B Letter to OI(SMW 1420P).pdf.pdf

B 7P - IA.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B TP ESTIMATE - MARKED.pdf.pdf

B OID DL -VALID.pdf.pdf

TYPE

Evidence

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

VendorEngage

SUBTYPE

Videos

Policy Holders /
Insured

Assessment

Others

Estimate / Quotation

Driver's License / IDP

AUTHOR

LOH Cynthia

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225769&tab=invoices

DATE
UPLOADED

1
September
2021

1
September
2021

1
September
2021

1
September
2021

1
September
2021

27 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2423149?token=c7733c4d-db52-4c81-8cb0-7713843974c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2422686?token=1b01aa41-5b99-480f-8710-0660c4faffa5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2422673?token=e54088b8-5695-4106-8e9a-bf9a14d79893&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2422671?token=8b1456cb-3740-4b27-9c4c-2f5a381bb80c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2422672?token=188165c4-9e5c-4df3-b0d2-528141147027&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2411338?token=61158b6f-7623-4271-adb1-d826f23a98a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 4:36 PM

NAME

B REPLY FROM TP.msg.msg

I SA19218P0002-SMW1420P.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

B PRI TP EMAIL.msg.msg

I SKU3795D TP GIA.pdf.pdf

B SMW1420P INS.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Accident statement

Workshop

Workshop

GIA Report

GIA Report

AUTHOR

KUMAR Shailendra

STACEY Ng Pei Sze 2

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225769&tab=invoices

DATE
UPLOADED

26 August
2021

26 August
2021

26 August
2021

26 August
2021

26 August
2021

26 August
2021

6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2409356?token=222d2a75-a8a3-4291-a26c-48a4fb7dc7e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2408794?token=c6f8e345-131f-4efb-8cb9-8f04e73b7cc9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2408875?token=dd7e1451-cb2d-4562-8a04-d814573335c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2408873?token=d745470c-d38a-4d55-966f-d910d1c3d118&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2408879?token=39f9bd70-e00c-4746-abdb-3b2a543defa4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2408872?token=1771182f-ffe9-4e58-a8bf-c285c4ec561a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

