11/20/21, 5:48 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO03GI1

CC4/ASM21009005/Ara3q2

&
26 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Aug 2021 3:53:38 PM

26 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SDY1311S
Vehicle
Registration #

Make TPVD MAZDA

Model 3

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225805&tab=invoices

Joanne Lee =
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Settlement

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B ASM-LKKInvoicel - AC2108044.pdf.pdf Email Sent

VendorEngage
COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
Claim Handler
ANG Yvonne
yvonne.ang@axa.com.sg
v
DATE
SUBTYPE AUTHOR
UPLOADED
LKKAUTO 20
Surveyor/
CONSULTANTS PTE November
Assessor expense
LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225805&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590460?token=f51e4337-264c-466a-be24-9e5063b2b445&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/20/21, 5:48 PM

NAME

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-2.pdf.pdf

B LKK PHOTO.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225805&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Satisfaction /

Discharge
Voucher

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

20
November
2021

20
November
2021

20
November
2021

20
November
2021

20
November
2021

20
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590459?token=0f0680b4-5b7b-4dad-a9be-60750e050b0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590458?token=7f6980e8-cd2d-4b2d-8300-8d02288dbd7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590457?token=2e2360ae-a9c0-48b6-a6b8-cf34674bf0b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590456?token=7ba63420-6da8-47b5-bfef-33d7d260495c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590455?token=219414ac-00ea-4e64-928a-b1d11f4bd267&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590454?token=eb2fe656-01e8-4fc7-adfc-1b2cc960f227&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/20/21, 5:48 PM

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

& TP ESTIMATED MARKED FINAL.pdf.pdf

I TP MANDATE IA DD 10.pdf.pdf

I TP LOD.pdf.pdf

B OID - VALID DL.pdf.pdf

B TP - 1A pdf pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

POA / Authority
Letter

Estimate /
Quotation

Assessment

Others

Driver's License /
IDP

Assessment

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225805&tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

20
November
2021

10
November
2021

10
November
2021

10
November
2021

4
September
2021

4
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590453?token=1e1b640f-c43c-466e-9b25-4a2aef574cd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2566418?token=dba13caa-9791-45e0-98cb-60d8c3df01c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2566416?token=7a5b5520-8df9-4055-8bdd-0711ef6ab3f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2566417?token=4d431eb2-2b5b-43d8-a57f-8e66fda9bb18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2428880?token=8147a1ad-132e-45f8-8330-bd233ebe9eff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2428879?token=70b2d367-28ec-4604-af28-50a6702dad1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/20/21, 5:48 PM

NAME

B SDY1311S.pdf.pdf

B SHA6585P.pdf.pdf

I Service appointment in Vendor Portal claim
S1MO3GI1 for vehicle SDY1311S.html.html

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

B WS.pdf.pdf

VendorEngage

TYPE SUBTYPE
Reports &

GIA Report
Statement
Reports &

GIA Report
Statement
Email Sent
Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence
Letters and

Workshop

Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225805&tab=invoices

AUTHOR

ANG Yvonne

ANG Yvonne

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

27 August
2021

27 August
2021

26 August
2021

26 August
2021

26 August
2021

26 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2411416?token=be295b8c-a266-49e1-a30b-ea9e439e0d5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2411414?token=7c180711-b816-454e-a7b7-2a4119614529&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2410534?token=47f15a6d-44e1-42a4-9be0-9690b3ace796&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2410531?token=5ace468b-e65b-4a62-93ef-0e29bf342fce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2410530?token=6a680c4a-879e-4545-9b59-b9f8ed07106d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2410532?token=fc624b50-a08b-483c-becb-2bfad4ae9562&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

