5/20/22, 10:03 PM

«

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225753&tab=inv...

Service Request Details

Claim
S1IMO3GFG

Reference

CC4/ASM21008978/Apa3q2 &

Loss Date
24 August 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
25 Aug 2021 3:35:00 PM

Request Date
26 August 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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5/20/22, 10:03 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SJL96OY

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured

TRANS LEASING PTE LTD
NO.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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2/9



5/20/22, 10:03 PM

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

JUNCTION OF YIO CHU KANG RD on 24/08/2021 17:00
PersonalAutoLine.eml

Other
Other

sm automotive

B S1IMO3GFG_TP REF:SJL960Y_Accident Involving SMY3227H &
SJL960Y_along_UPPER THOMSON ROAD JUNCTION OF YIO CHU
KANG RD on 24/08/2021 17:00 PersonalAutoLine.eml

Other
Other

do not reply

H RE: SIMO3GFG_TRANS-CAB/Reported - TPPD_Accident
Involving SMY3227H & SJL960Y_along_UPPER THOMSON ROAD
JUNCTION OF YIO CHU KANG RD on 24/08/2021 17:00
PersonalAutoLine.eml

Other
Other
NG Stacey

[ 5 S1IMO3GFG_TRANS-CAB/Reported - TPPD_Accident Involving
SMY3227H & SJL960Y_along_UPPER THOMSON ROAD
JUNCTION OF YIO CHU KANG RD on 24/08/2021 17:00
PersonalAutoLine.eml

Other
Other

do not reply

]
SIMO3GFG_OUTSTANDING_PREMIUM_P2440417_SMY3227H_AVA
INSURANCE BROKERS PTE LTD_24 AUG 2021.eml

Other
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407956?token=b18925c2-1196-4a92-8095-673085f47d92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407813?token=a130b4a8-863d-4bec-af90-528f0e889426&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2408212?token=6011e869-6ebc-4a04-b722-65d01d73c0c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407805?token=a0fb7a59-f3e5-40d4-b5cd-c162bd3d2531&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2408203?token=e5cfbc7a-db12-498a-8038-63ab6b3a0e86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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AUTHOR
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TYPE
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DATE UPLOADED
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SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

B ASM-LKKInvoicel -AC2202938.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
20 May 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

20 May 2022

B GIA SEARCH.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
20 May 2022

BB RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 May 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 May 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225753&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967314?token=fb691f2d-b0f6-47d6-8e83-dfaa4a098865&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967313?token=ceb463cf-3145-4295-b1e0-79405c9d5c23&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967312?token=65a1c796-455e-4b3d-8f2a-1b88a4d73059&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967311?token=2efb00a6-657c-44da-a0f8-9f5cdf880c05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967310?token=49424b00-358f-4263-b822-b848014a93a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE
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AUTHOR

DATE UPLOADED

NAME
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SUBTYPE

AUTHOR

DATE UPLOADED
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

VendorEngage

Others
LKK AUTO CONSULTANTS PTE LTD (TP)

20 May 2022

I GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 May 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
20 May 2022

I AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 May 2022

I O1 LEASING AGREEMENT.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

20 October 2021

BB LKK Resurvey Photos(After Repair).pdf.pdf
Reports & Statement

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225753&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967309?token=0dcb0c60-c02b-4098-b1ba-e68a3985f743&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967308?token=0bb8780e-ba7f-4c2a-b61a-213e0928218f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967307?token=25895b73-0532-44c2-959a-cb71c5df0ce8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967306?token=6f08133d-e68b-4167-93e3-2064c6716c47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2524142?token=956cdb9e-b7b5-4105-9340-1780f5215945&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2505558?token=2e063fc6-17ec-4422-a603-f8c3f1e098bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

BB Insurance Search Receipt.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 October 2021

B Rental Agreement.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 October 2021

Ik TP-Mandate IA dd 121021.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
12 October 2021

BB LKK Resurvey Photos(Dismantle).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 October 2021

BB LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 October 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225753&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2505560?token=76b3cc1d-8f86-4b93-a302-4c852deea0a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2505559?token=debdf104-28ac-4367-b76c-aba6fc229216&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2505561?token=e46a043d-72c4-4f59-b59e-9ce0eb3e5d02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2505556?token=6522db34-f7e7-40c6-bfc9-d5c834d50460&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2505553?token=f70c6213-f374-4221-bd77-3df88b23484e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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e
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DATE UPLOADED
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE
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DATE UPLOADED
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Cviuerice
Videos

LKK AUTO CONSULTANTS PTE LTD (TP)
12 October 2021

I TP ESTIMATE_MAREKD(SJL960Y).pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

12 October 2021

& SJL960Y_Front Video_.mp4
Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)
12 October 2021

B Email to Ol_Request Leasing Agreement dd 081021.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

8 October 2021

B SJL960Y- TP GIA REPORT.pdf.pdf
Reports & Statement

GIA Report

NG Stacey

6 October 2021

B SKH1168X- TP GIA.pdf.pdf

Reports & Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225753&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2505548?token=216747af-e640-4563-b641-2cb662592e87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2505549?token=6f527d0a-1bf3-47f9-9316-f20a46a96955&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2505547?token=2751fbe3-1131-453b-9982-06f164a7d749&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2500365?token=c296761b-4b19-4b71-b455-859d7a8bb5bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2494985?token=c1a795cb-6645-413b-90be-7d702edd8aa5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2494984?token=b36bce5d-2024-42b1-940a-0160b5f6e586&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME

TYPE

RUTRER

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

VendorEngage

6 October 2021

B TP-1A.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

8 September 2021

BB Letter to OI(SMY3227H).pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
31 August 2021

I SUVREYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

26 August 2021

B Service appointment in Vendor Portal claim SIMO3GFG for
vehicle SJL960Y.html.html

Email Sent

VISHNU BATHAM Shekhar
26 August 2021

I WS.pdf.pdf

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

25 August 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225753&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2435428?token=8b37adf2-4da0-4654-8521-029e5dd7a421&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2419703?token=a4766f05-e20f-4ec4-bd0f-46ed157d303d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2408854?token=3ef2d477-b5f1-456e-bcea-91f5afc68b18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2408852?token=973de77e-7770-4b0f-8070-9543951df82d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407622?token=e2bf4e7e-75d9-4892-86a0-45ab85e6714e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR
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DATE UPLOADED
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AUTHOR

DATE UPLOADED

VendorEngage

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
25 August 2021

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

25 August 2021

B LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

25 August 2021

B GIA INSD.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

25 August 2021

I EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
25 August 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407621?token=64a6cb84-178d-4492-a843-a5ec601d6cc2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407619?token=400f5ab8-3662-42db-8564-3bc0e4e63572&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407617?token=a2adcc57-057a-4fee-8607-d721866ec2ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407620?token=a32c6cbb-f200-4906-a149-5ebf55bb3cc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407618?token=81a79109-f67b-4d8b-b2f0-3bf4ec1b2a27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

