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8/26/2021

Service Request Details

Claim
S1IMO3GFG

Reference
CC4/ASM21008978/ps3 ,4"

Loss Date
24 August 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
25 Aug 2021 3:35:00 PM

Request Date
26 August 2021

Due Date
26 August 2022

Services

Pending verification - Direct Settlement

Actions

Next Step

Finish the work

VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225753
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8/26/2021 VendorEngage

e - Menu

More =

Vehicle Information

Incident Vehicle Registration #

SJL960Y

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured

TRANS LEASING PTE LTD
NO.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
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8/26/2021 VendorEngage

Document SubType
v
Already Attached

NAME B Re: SIMO3GFG_TP REF:SJL960Y_Accident Involving SMY3227H &
SJL960Y_along_UPPER THOMSON ROAD JUNCTION OF YIO CHU
KANG RD on 24/08/2021 17:00 PersonalAutoLine

TYPE Other

SUBTYPE Other

AUTHOR sm automotive

DATE UPLOADED

NAME B SIMO3GFG_TP REF:SJL960Y_Accident Involving SMY3227H &
SJL960Y_along_UPPER THOMSON ROAD JUNCTION OF YIO CHU
KANG RD on 24/08/2021 17:00 PersonalAutoLine

TYPE Other

SUBTYPE Other

AUTHOR do not reply

DATE UPLOADED

NAME B S1M03GFG_TRANS-CAB/Reported - TPPD_Accident Involving
SMY3227H & SJL960Y_along_UPPER THOMSON ROAD JUNCTION
OF YIO CHU KANG RD on 24/08/2021 17:00 PersonalAutoLine

TYPE Other

SUBTYPE Other

AUTHOR do not reply

DATE UPLOADED

NAME

H RE: SIMO3GFG_TRANS-CAB/Reported - TPPD_Accident
Involving SMY3227H & SJL960Y_along_UPPER THOMSON ROAD
JUNCTION OF YIO CHU KANG RD on 24/08/2021 17:00
PersonalAutoLine
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407956?token=209741ca-788a-4884-b7be-081544457cb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407813?token=8f13abbe-e4a0-4161-89a9-c42ebba92665&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407805?token=31a2e696-769b-4a0b-abc2-97c102d66294&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2408212?token=f2ad3327-09c2-48e0-940b-0e2530457041&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/26/2021 VendorEngage

AUTHOR NG Stacey
DATE UPLOADED
NAME [

SIMO3GFG_OUTSTANDING_PREMIUM_P2440417_SMY3227H_AVA
INSURANCE BROKERS PTE LTD_24 AUG 2021

TYPE Other

SUBTYPE Other

AUTHOR NG Stacey

DATE UPLOADED

NAME B SUVREYOR APPOINTED.msg.msg

TYPE Letters and Correspondence

SUBTYPE Workshop

AUTHOR VISHNU BATHAM Shekhar

DATE UPLOADED 26 August 2021

NAME Bl service appointment in Vendor Portal claim SIMO3GFG for

vehicle SJL960Y.html.html

TYPE Email Sent

T
RUFRGHE VISHNU BATHAM Shekhar
DATE UPLOADED 26 August 2021
NAME B WS.pdf.pdf
TYPE Letters and Correspondence
SUBTYPE Workshop
AUTHOR VISHNU BATHAM Shekhar
DATE UPLOADED 25 August 2021
NAME B LIST OF SURVEYOR SENT.msg.msg
TYPE Letters and Correspondence
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2408203?token=0b3beea5-1176-4ed9-ab55-c4b25be08840&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2408854?token=6d7d2caf-3915-4af6-b86e-9e5c438d3d5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2408852?token=55ff7784-ad36-4ffc-8235-3ac91fc0f5cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407622?token=9104fe4c-8457-4d4f-8927-5b7acaebd78d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407617?token=7b0db596-49c1-4736-b89b-f5eedc9d609a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/26/2021

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

25 August 2021

kAxA REF_TRANS-CAB-Reported - TPPD.msg.msg
Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

25 August 2021

B GIA INSD.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
25 August 2021

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
25 August 2021

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
25 August 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407621?token=7a2bc726-8c8c-4647-9d45-af78e13fcbb7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407620?token=7d67d132-f048-4d41-ad47-b8c4d79a86b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407619?token=fbefb827-3be2-4da3-b5a4-fb44ada2926a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407618?token=17263ad5-bb5f-4288-83f9-e80486fe0320&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

