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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03GC2

Reference CC4/ASM21008951/Apa3q2

Loss Date 24 August 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 24 Aug 2021 4:02:07 PM

Request Date 25 August 2021

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SLX8365B

Make TPVD UNKNOWN

Model UNKNOWN

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Joanne Lee
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03GC2_NON Reported - TPPD_TP REF:SLX8365B Accident

Involving XD6934K & SLX8365B_along_on 24/08/2021

12:09_PersonalAutoLine.eml

Other Other do not reply

Settlement TONG HENG MOTOR WORK


6 KRANJI LOOP, #01-26, 739542, Singapore


63380083


GRACE@VIRTUALINVEST.BIZ





OH Vale





vale.oh@axa.com.sg


Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405357?token=4b9226ca-db60-470d-ba04-897a194878ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


Re: S1M03GC2_TP REF:SLX8365B_Accident Involving XD6934K

& SLX8365B_along_on 24/08/2021 12:09_PersonalAutoLine.eml
Other Other

sm

automotive


S1M03GC2_TP REF:SLX8365B_Accident Involving XD6934K &

SLX8365B_along_on 24/08/2021 12:09_PersonalAutoLine.eml
Other Other do not reply


ASM-LKKInvoice1 - AC2108765.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

20

December

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

20

December

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

20

December

2021


GIA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

20

December

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405315?token=16486d02-30bb-4bbc-926d-992d153b32b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405356?token=e15a006b-bc5a-4276-a033-74b241f3cd5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651894?token=f5575bfc-a194-4e08-93f2-063766102d9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651893?token=27eaeddb-eb25-4a1c-a89f-7b11378fbbe3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651892?token=abccca12-8114-4de8-b55e-d091d9028394&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651891?token=05f24f89-49c2-4a8d-9222-ca26edb4e1e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim

Documents

Satisfaction

/ Discharge

Voucher

LKK AUTO

CONSULTANTS

PTE LTD (TP)

20

December

2021


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA /

Authority

Letter

LKK AUTO

CONSULTANTS

PTE LTD (TP)

20

December

2021


LKK Resurvey Photos(After Repair).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

29

November

2021


LKK Resurvey Photos(Dismantle1).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

29

November

2021


SLX8365B ESTIMATE_MARKED.pdf.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS

PTE LTD (TP)

29

November

2021


TP-MANDATE IA dd 291121.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

29

November

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651890?token=e4a7b08b-0cc5-4aea-90ea-0550ecb76bed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651889?token=175f4254-0d16-46af-9d09-6c4d2a4524e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2605790?token=9abc9f98-8bf3-4cca-ac52-3c5cbc636f99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2605788?token=60d560d8-9083-4865-9da6-8b3d00e466dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2605786?token=5b41a6c0-d05e-4c84-af5e-d26c6d85eb0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2605791?token=18602ebe-633a-4e78-938a-c2279e0c0149&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LKK Resurvey Photos(Dismantle2).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

29

November

2021


LKK Survey Photos.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

29

November

2021


SLX8365B VIDEO.mp4 Evidence Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3

September

2021


OID - VALID DL.pdf.pdf
Forms / Claim

Documents

Driver's

License /

IDP

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 August

2021


OI GIA REPORT.pdf.pdf
Reports &

Statement
GIA Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 August

2021


TP - IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

29 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2605789?token=adaf41b7-4b5b-4c90-b0c8-fe4206c6fadb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2605787?token=ac2bc7b8-02ef-40c8-a0cc-372c76bf2490&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2427284?token=519c9ab2-2d71-4bd4-8021-e5a98d072f6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2415718?token=749567dc-e521-4424-a13b-f9618a4e027b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2415717?token=39ab26c7-295f-4d10-8614-896ff9781777&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414340?token=305fd956-f819-4f3b-8714-a2433fe3458b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


TP GIA REPORT.pdf.pdf
Reports &

Statement
GIA Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

27 August

2021


SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

25 August

2021


Service appointment in Vendor Portal claim S1M03GC2 for

vehicle SLX8365B.html.html
Email Sent

VISHNU

BATHAM

Shekhar

25 August

2021


SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

25 August

2021


EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

24 August

2021


SLX8365B PRI.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

24 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2411339?token=3f694feb-5686-4438-85a6-df397c3786a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405666?token=f9c8a883-6e29-474d-81d7-836f35b5a760&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405664?token=20edd570-3ad7-425d-bd81-c18e5f5b409f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405662?token=5b847b66-74af-41c6-a253-835ed7b74b1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404990?token=5f35a0a2-b8ad-4c8e-a4f5-512a79cc7730&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404986?token=75786633-370a-477d-ac99-a966038f888e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LIST OF SURVYOR SENT.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

24 August

2021


EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

24 August

2021


GA536882-Certificate of Insurance.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

24 August

2021


GA536882-Policy Schedule.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

24 August

2021


NON REPORTED MAIL.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

24 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404991?token=d6dc9171-82b7-4b88-9493-e4501b1fdc3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404987?token=bdd21ff9-5461-492e-91ca-ec590afc418d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404988?token=72bf864d-66fb-4a60-bfcc-c811d973c687&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404989?token=50c8ee53-024e-49e7-bc0f-65c491c7daa2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404992?token=d7090646-b83f-4476-b6da-5c2413879710&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

