10/19/21, 3:58 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3GF3

CC4/ASM21008943/Upa3q2

&
25 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

25Aug 2021 1:09:47 PM

25 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMK289Y
Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225706&tab=invoices

Joanne Lee =
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10/19/21, 3:58 PM VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
R . . Surveyor/ Assessor LKK AUTO CONSULTANTS 19 October
B ASM-LKKInvoicel - AC2107226.pdf.pdf Email Sent
expense PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225706 &tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522160?token=da8383a8-37bc-48a7-b6fa-c3c9a1a19bbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 3:58 PM

NAME

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

I TP ESTIMATE_MARKED.pdf.pdf

B LKK Survey Photos.pdf.pdf

TYPE

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority

Letter

Estimate / Quotation

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225706 &tab=invoices

DATE
UPLOADED

19 October
2021

19 October
2021

19 October
2021

19 October
2021

19 October
2021

28
September
2021

28
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522159?token=3775a771-f303-4ee8-abcc-13f5ed4b68c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522158?token=25759999-be14-4848-b87e-32f7002368dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522157?token=49814a54-9f6c-4c24-a690-3ae96cb5fac1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522156?token=4693b786-0e23-43ac-b4b3-ca27bda9ab6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522155?token=30e85808-17d9-4747-b4a3-85616f1ae219&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2477394?token=e2e458be-0760-4bcd-9e1d-9c98cc322e54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2477395?token=ed63554d-7482-450c-92a4-322e7bb308d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 3:58 PM

NAME

B LKK Resurvey Photos(Dismantle).pdf.pdf

B LKK Resurvey Photos (After
repair).pdf.pdf

I TP-MANDATE IA dd 280921.pdf.pdf

B 5J04218P000V-03-SHD6653K.pdf.pdf

I SJ04218P000V-02-SHD6653K. pdf.pdf

B TP GIA REPORT.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Assessment

Accident statement

Accident statement

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

STACEY Ng Pei Sze 2

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225706 &tab=invoices

DATE
UPLOADED

28
September
2021

28
September
2021

28
September
2021

24
September
2021

23
September
2021

1
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2477396?token=556707e0-f1ef-4bd9-a585-2486c32cf91a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2477397?token=09e70e41-11ae-4920-83b7-79dbca8fbed7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2477398?token=ea90c9ae-1766-4cbc-ad29-974f6cd3d10f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2470469?token=b2be6a94-e2a3-442c-a49f-de93a6e7ed95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2468723?token=12bbc358-8c25-4d36-b904-6b9671d1db39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2423089?token=20e08b2a-a164-473a-afb3-f814718dfbd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 3:58 PM

NAME

B 7P - IA.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B OID - VALID DL.pdf.pdf

I EMAIL TO TP REPAIRER DD 25.pdf.pdf

BB GIA - SJL4593Y (2ND CAR).pdf.pdf

B INSD GIA -SHD6653K (4TH CAR).pdf.pdf

B REPLY FROM TP.msg.msg

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Assessment

Others

Driver's License / IDP

Workshop

GIA Report

Accident statement

Third Party

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOH Cynthia

STACEY Ng Pei Sze 2

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225706 &tab=invoices

DATE
UPLOADED

29 August
2021

29 August
2021

27 August
2021

27 August
2021

26 August
2021

26 August
2021

25 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414344?token=8b561fe4-6282-44e1-9b1e-7bb1fd9208b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414343?token=32f9ea99-a222-4fe2-b7b1-217982093f47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2411341?token=ed5950f1-889c-42b0-9fb6-eab6d4cc1504&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2411340?token=50f97b8e-e8c5-41e9-a034-cf9a2107d41d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2411220?token=1a534672-482a-495b-876a-f174a6f7f210&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2410832?token=c2eaf9f5-9980-4273-92af-73d03757d702&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407320?token=f3b782d6-954e-4482-8e4b-4737c1f2b6f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 3:58 PM

NAME TYPE

N Letters and
B EMAIL FROM WS.pdf.pdf
Correspondence

N Letters and
B EMAIL FROM WS FOR TP REG.msg.msg
Correspondence

VendorEngage

SUBTYPE

Others

Others

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225706&tab=invoices

DATE
UPLOADED

25 August
2021

25 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407117?token=e3ad31c9-80ed-423e-868f-c97b67235ee0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407118?token=b6934047-6330-4a7f-8d3f-243dcd427a5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

