10/20/21, 9:55 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3GAM

CC4/ASM21008899/Urs3q2

7
24 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Aug 2021 1:10:57 PM

24 September 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SFM7387Z
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225377 &tab=invoices

Joanne Lee =
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10/20/21, 9:55 PM VendorEngage

Settlement

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
Il ASM-LKKInvoicel - _
Email Sent Surveyor/ Assessor expense

AC2107291.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225377 &tab=invoices

ZULKEFFLIEE MUHAMAD NIZAM BIN
110 JURONG EAST STREET 13, #09-304, 600110,
Singapore

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKKAUTO 20
CONSULTANTS PTE October
LTD (TP) 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2526076?token=c0089929-e429-40f7-ac46-9a5e32b2f31c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/20/21, 9:55 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-3.pdf.pdf

B GIA SEARCH.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT
FORM.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225377 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

20
October
2021

20
October
2021

20
October
2021

20
October
2021

20
October
2021

20
October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2526074?token=72ba5feb-b380-40bd-ac8d-e4601b26df25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2526073?token=428754db-99e9-4db0-8a17-5e776a8963dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2526072?token=35bcfaff-9def-4564-bf89-e4a0dd840a87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2526071?token=899685cb-5826-45d7-ba6b-3adc844dd204&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2526070?token=c8dd09eb-7d20-4c3f-b8f9-3352b773418f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2526069?token=2587becc-63da-40dc-ab1a-0118b051c26b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/20/21, 9:55 PM

NAME

I TP MANDATE IA DD 12.pdf.pdf

I TP LOD & DOCS.pdf.pdf

I TP ESTIMATED MAKED
FINAL.pdf.pdf

B LETTER TO Ol SMT 6002X.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B TP-1A.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Forms/ Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Assessment

Others

Estimate / Quotation

Policy Holders / Insured

Others

Assessment

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225377 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

12
October
2021

12
October
2021

12
October
2021

12
October
2021

31 August
2021

31 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2507934?token=26acc515-c6dd-4003-826f-475c5b26ab6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2507933?token=95422254-761d-4675-ae1c-b96398cc4281&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2507932?token=2b6080d9-fb44-40fc-8779-f6d121337fe2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2507913?token=43541048-c74b-4420-b63a-fc4578d95c0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2418731?token=032ce94a-d40e-449d-b841-4e20c7ae6d93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2418729?token=d733d59b-b797-40b2-8334-6d441ec6b753&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/20/21, 9:55 PM

NAME

B LKK SURVEY PHOTO. pdf.pdf

& 1/3 GIA SFM7387Z TP.pdf.pdf

B 3/3 GIA GBK2328K.pdf.pdf

B 5Y092180000H-SMT6002X. pdf.pdf

B REPLY FROM TP.msg.msg

B GA546983-Policy Schedule.pdf.pdf

I GA546983-Certificate of
Insurance.pdf.pdf

TYPE

Forms/ Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

GIA Report

GIA Report

Accident statement

Third Party

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225377 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

KHONG Lynn

KHONG Lynn

STACEY Ng Pei Sze 2

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

31 August
2021

30 August
2021

30 August
2021

27 August
2021

24 August
2021

24 August
2021

24 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2418730?token=192e88ab-e0a4-4fd4-bc04-780ac8ccb77d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2417195?token=59222723-6e8d-474e-8362-e2c8f522929c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2417194?token=d45bc768-4c04-4d87-8397-6ad7d536b90a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2411824?token=1ea0a7d6-ebdd-42cd-8bc7-b6d1bb373822&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404269?token=6863eac9-e0de-45b7-a4d4-c0282ef79349&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404223?token=45580682-b0c2-433c-b41c-1febff188509&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404225?token=536f301b-5e2d-49d2-981b-495bff07d2a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/20/21, 9:55 PM VendorEngage

NAME TYPE SUBTYPE

N Letters and
B PRI TP EMAIL PDF.pdf.pdf Workshop
Correspondence

. Letters and
I PRI TP EMAIL.msg.msg Workshop
Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225377 &tab=invoices

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

24 August
2021

24 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404226?token=5c338125-8c37-42d6-bba0-adb4570520f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404224?token=ed1b03b9-e1a5-4baf-8c56-e6d674d2173e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

