AH LIM MOTOR COMPANY

No, 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047
TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Email: ahlimme/@singnet.com.sg
GST:M9-0009639-E RCB NO:0647¢300B

Our Ref : MC1902125
Your Ref : CC4/AIG21008888
Date : 06/11/2021

AlG Asia Pacific Insurance Pte. Ltd.
78, SHENTON WAY

#07-16 CHARTIS BUILDING
SINGAPORE 079120

Dear Sir/Madam,

Request for Direct Settlement for Accident involving our client’s vehicle SMX3887H and your
Insured SMK3900X ON 23/08/2021 09:45 ALONG KK HOSPITAL CARPARK

We refer to the above matter.

Please assess through your insured’s (SMK3900X) report and our Client (SMX3887H) — PREMPLAS
TECHNOLOGIES PTE LTD’s report as attached and advise whether there are possibilities of direct
settlement.

Please find attached the following :

1)  Final Bill

2)  GIA Motor Accident Report form
3) Certificate of Insurance

4}  GIlA Search

The above vehicle was surveyed by Kenneth from LKK appointed by AIG on 25/08/2021.
We would quantify our claim as below:-

Cost of Repair : $3,386.42
Rental Inv : $300.00 (3 Day X $100) Surveyor recommend 3 days.
GIA Search : $2.00

Total : $3,688.42

Kindly acknowledge and revert on the possibility of direct settlement within 14 days.

Thank You,

Yours faithfully,




Authorization to Act

l, PlEpta S Tecmolomes fre \p (the  third party clamant) of
%4 woopas (o fE nep-24l5kInylst ME@ ©)3zrext (address), owner of S Mx 386YH

(Vehicle No) hereby authorize Ah Lim Motor Company (the workshop) to act for me in respect
to my claim for the repair cost and / or rental and / or loss of use {Claim) for my vehicle no

Sy 28234 that was damaged pursuant to the accident which occurred on
73} @) 20 (date) along Mx MoCn AL  (ragdps (location)
involving the vehicle no Lire5400 x (the accident).

| further authorize the workshop to settle the above-mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive the payment further to settlement
of my claim with payment cheque/s made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers
of the other vehicle is concerned.

Dated this__ *3 day of _ Avmg (month) 20 = (year)
RECH, .
< \ - 7Zila
r “Z- 8 ) % b Lim Migtor Compary
\o- Wi

Signed by Th\;réﬁbﬁft@’claimant Signed by tﬁe workshop
Owner vehicle no: §Mx3333

Personal Data Protection Act 2012

I/ we acknowledge and consent to Ah Lim Motor Company collecting, using and disclosing and
/ or processing my/our personal data to Third Party service providers and/or Insurance
company my / our personal data for the purpose of processing the claims and related
insurance / claim matters.

RECHAR.
5 o
AR
K 78 g
o

. T
Owner signatubef 65



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, AH LIM MOTOR COMPANY (“the workshop™) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for S$
3.386.42 (Repair Cost), S$ 300.00 (Loss of Yse/Rental), S$ 2.00 (Disbursement) for vehicle no.
SMX 3887Hthat was damaged pursuant to the accident which occurred on 23/08/2021 (date) along
KK HOSPITAL CARPARK (location) involving vehicle no/s SMK 3900X. This is pursuant to
the inspection conducted on 25/08/2021 (date) at “the workshop™

We/l confirm that we/l are/am authorized by the owner PREMPLAS TECHNOLOGIES PTE
LTD (“the third party claimant™) of vehicle no. SMX 3887H make the claim as set out in the above
paragraph and we/I have full authority to settle the matter on his/her behalf in a manner that we/I
deem fit. We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMX 3887H (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 21 (day) of 2 (month) 20 2 (year)

MPANY
AH LIM WOTO%. (e:rf:») fﬁm 2A

Signed by appointed surveyor Signed by ‘the v\?&shop” (with chop)


ASUS
Stamp


AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047
TEL: 0483 1244 (4 lines ) FAX: 6483 6170 Email: ahlinunc@singnet.com.sg
GST:M9-0009639-E RCB NO:06470300B

M/S: PREMPLAS TECHNOLOGIES PTE LTD Claim No: MC1902125
39 WOODLANDS CLOSE No: AL1905707
#06-29/56/57/58 MEGA @ WOODLANDS Date: 06 Nov 2021
SINGAPORE 737856 Policy No: CN107364
TEL: 90222119 Veh Reg No:  SMX3887H
ATTN: Make/Model:  HYUNDAI CN7
AVANTE 1.6 DOHC
Your Ref No: CC4/AIG21008889/RS3 Chassis No: KMHLN41ETMUQ94376
Claim Type: Third Party TP Ins Co: AlG

Accident Date: 23/08/2021
TP Veh Reg No:  SMK3900X

B T R

Tax Invoice-Final Repair Cost to Vehicle No :SMX3887H

Description Quantity List Price Amount
S3 5%
SPARE PARTS
FRONT BOOR LH 1PC 1,993.00
FRONT DOOR QUTER HANDLE 1PC 179.10
SIDE MIRROR ASSEMBLY LH 1PC 638.60
FRONT DOOR GLASS LH 1PC 157.90
2,968.60
Less 20% 593.72 2,374.88
Special Nett
FRONT DOOR WINDOW FILM I PC 60.00
60.00 60.00
LABOUR
TO DISMANTLE AND TRANSFER DOOR FITTINGS AND MECHANISM 1PC 60.00

SUCH AS POWER WINDOW MOTOR AND REGULATOR TO NEW
DOOR/FACILITATE REPAIR.

CERAMIC COATING 1PC 120.00
TO SPRAY ANTI-RUST COATING ON AFFECTED AREAS. I PC 30.00
TO DISMANTLE ALL DAMAGED PARTS. TO CUT & WELD . TO KNOCK IPC 200.00

& REPAIR INNER PANELS AND AFFECTED AREAS. TO REFIT LISTED
PARTS BACK SAME.

TO SPRAY FRONT DOOR LH,ROCKER PANEL LH. 1PC 320.00
730.00 730.00
Total 5% 3,164.88
Add GST @ 7% 221.54
Total Amount Payable S%3,380.42

TOTAL: SINGAPORE DOLLAR THREE THOUSAND THREE HUNDRED EIGHTY SIX AND CENTS FORTY TWO ONLY
The above vehicle was surveyed by KENNETH KONG -LKX on 25/08/2021
For AH LIM MOTOR COMPANY

Zila

Ah Lim Motor fofnpany

E &O.E. AUTHORISED SIGNATURE



Ace Auto

18, Ubi Road 4 #02-05 Ubi Car Mall
Singapore 408616 Reg no : 53029710A

To: Ah Lim Motor Company Invoice No: A4774
10, Ang Mo Kio Industrial Park 2A
#01-09 AMK Autopoint Date 2/9/2021

Singapore 568047

Vehicle No : SLW9g32M

Make / Model :  Mazda 3

Rentto: Zhou Peng - SMX3887H
Account : Ah Lim Motor Company
Rental Ref : 4774
No. of days Rate Total
Duration : From:30/08/2021 13.50pm 3 $ 100.00 | $ 300.00
To: 02/09/2021 08.50am
Grand Total $ 300.00

e snpressrseTEeT
phegroeestaotoresaoRprEranET TN

for Ade’Adto



-c SeP2,000 [ 0-))
ACE Auto “5 -

18 Ubi Road 4, #02:07 Singapore 408616 5 G ) ,,C Oo / 7. /0 _'TZ:'N-Q_'?@'? 7% |

Tel: 6483 6143 Fax: 6483 6170
Registration No. 53029719 A

RENTAL AGREEMENT I INVQlCE

Hirer's Na Date of Birth ) Passport f Nric No. - | Nationslity
ZRov Penk
Addrpss * Ceeupation Driving Licence No. Date of Licence Oblained
dgsé M Shvam (30Y J
stal Cody Contact No bilg Bhiona Ho. i Vehjcle Noi
-2 g8 LR AR B 5 1Y
Driver Name Date of Birth "Fassport / Nrie No. Nationality ;
& %
Address Occupation Driving Licence No. Date of Licence Obtained
Postal Code ConlactNo, . | Mobfie Phone No.
::'L "{"/ ,,;.",.f,‘:- 7{ -
Date Time 2 O Mtrea “"fz’“ ! — g
CHECK OUT Zols e v a4 F
Date Time Mnleage | ¥ | yd
- kM| E 114 1/2 © 34
CHECK IN ’ 0559 u(/m : /
Pay ... for every quarter tank patrol if the pefrol is
less than the check out amount.
i
&'\ ,/ i/ 5 ﬁ]
VEHICLENO. —— " 992> /] MODEL  M&1-t
IMPORTANT NOTES:- UNIT RATE (3) | TOTAL (S}
» This vehicle is restri ly.
This vehicle is restricted to SINGAPORE use only. RATE PER DAY @
+ BEWARNED: Hirer/ Driver shall be fUlly responsible forall consequences inchuding
all outstanding summons and all cosls incurred 1o & by the owner for any invaiid RATE PER WEEK @
entry in Malaysia.
+ No refund will be given for vehicle that returns early. RATE PER MONTH @
» The hirer shall be liable to pay the first e 07 damage to vehicle
plus loss of earnings while damaged vehicle is under repair. GRAND TOTAL
+ Third Parly Liability is e BN BCCIDENE, DEPOSIT
+ Hirer shall pay alt parking fines & fraffic summons, incurred during the period of
rental. EXTENSION __ DAYS
« Extension:- One day's advance nolice is required otherwise No extension will be
aflowed. TOTAL PAYABLE AMOUNT
= Vehicle should be returned at the same time as collection except on Saturday
where return ime is before 10am.
« Vehicle returned after coffice hour will be charged 1o the next working day.
+ Hourly extension:- Refer to prevailing rates, DEPOSIT REFUNDABLE S§
+ Please check water & engine oil daily as preventive maintenance.
CHANGED OVER FROM VEHM. DATE

{/We have read and agree io the lerms and condilions of the rental agreement above and as set overleaf. /7
IWe declare that all information given on this form s true and accurate. \ !

o Lot
Fo R

Hirer's Signature Driver Signature for AGE Auto

White - Custamer.  Pipk -Account :.Blue - File



INSURER ENQUIRY
Find insurer

Vehicle reg. no.

smk3900x

Date of Accident

23/08/2021 @&

Reset

% RESULT & RECEIPT

TP Insurer Enguiry

INSUTANCE oo scsensossemossnessimanssne

Period of Insurance

............... AlG Asia Pacific Insurance Pte....

. 12/08/2021 - 11/08/2022

Requested Date .

REQUESEE BY oo

............... KEE MUI HONG (AH LIM MOTO...

.................... 23/08/2021 17:31

Payment details

Request Amount: $$1.87

GST Amount: $50.13

Total Amount Due (GST Inclusive): §§2

General Insurance Association
Records Management Centre
GST Registration No: M400017735



12/29/21, 4:40 PM Mail - Jaslin Kok (LKK Auto) - Outlook

ACCIDENT INVOLVING SMK 3900X & SMX 3887H ALONG/AT KK WOMEN'S &
CHILREN'S HOSPITAL CARPARK ON 23/08/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Thu 8/26/2021 12:06 PM
To: jocmark74@gmail.com <jocmark74@gmail.com>

Cc: Admin A <admin-a@lkkauto.com>

Our Ref: CC4/A1G21008889/rs3

MARK KOH JEAN AAN - BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SMK 3900X & SMX 3887H ALONG/AT KK WOMEN'S & CHILREN'S HOSPITAL
CARPARK ON 23/08,/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your
policy.

We have received a claim from SMX 3887H against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favor
as your vehicle reversed and collided with Third Party’s stationary vehicle. Moving / Reversing vehicles
should exercise greater care. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/id/AQMKAGY5MjASNjAXLWUzOTKALTQWMzItY TZmMi1kMzI4NTI4Y 2lwNjkARgAAAYIc4AAdAAROKPNWONdcGLU...  1/1


mailto:JaslinKok@lkkauto.com

2/21/22, 8:17 PM

=l AUDIT TRAIL

) 232“1”9 Cim Dtl
16:53 Modified
24 Aug Clm Veh
2 2021 Model
16:53 Changed
24 Aug
3 2021 Clm Created
16:53
4 %gzﬁug Adj Co
16:53 Assigned
. gngl“g Adj Next Rpt
16:53 Changed
24 Aug Adj Mandate
6 2021 Set
16:53
7 %nglug Clm Ins Co
16:53 Changed
24 Aug
8 2021 Label Added
16:53
24 Aug
9 2021 Label Added
16:53
o 532’*1“9 Adj Adjuster
16:53 Assigned
" %2’*1“9 Adj Adjuster
09:01 Assigned
12 %2D1ec Adj Rpt
51:45 Initiated
13 a0 cmopu
21:45 Modified
14 ggzr_{ec Clm Dtl
51:45 Modified
15 %leec Clm Details
21:45 Notified
16 ggleec Adj Mandate
16:44 Request
- gngzeb Adj Next Rpt
17:10 Changed
03 Feb Adj Mandate
18 2022 Set
17:10
Date From
ACTIVITY
No record

Merimen e-Claims

Claim Audit

Claimant's Name: -> PREMPLAS TECHNOLOGIES PTE LTD.

(200324) HYUNDAI AVANTE 1.6 (A).

Reg No: SMX3887H. Acct Date: 2021/08/23. Claim Type: TP. Insurer: AIG Asia Pacific Insurance

Pte. Ltd. (SG). Workshop: Ah Lim Motor Company (AMK)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2021/09/02

Approved:0.00.Reinsp:Adj decides.

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. L

td. (Express)

(20224):Field Survey.

(19):Fastlane.

[None] -> ACCUSER4

ACCUSER4 -> KENNETH KONG

Insured ID: -> -. Claim Conclusion: -> 3.

JP] Reg. Date: -> 2021/01/11.

Cur.Req:3688.42:Lia:100%*Quantum:(a)CORw/GST:$3,386.42+(b)LOR(3days x $100):$300+
(c)GIA search fee:$2.00 =Total:$3,688.42*Recommended 3 repair days

Next Rpt:Final Rpt.Due Date:2021/09/02. Mandate Remarks: subject to all docs in place

Approved:3688.42:subject to all docs in place

il HL‘ Date To

Merimen Billing for this case - Transaction History

2719624

2752382

25 Aug 2021
18:21:12

27 Dec 2021
21:45:24

TP Case
(Insurer)

OD/TP Case
(Adjuster)

Motor

Motor

i[ E Ll Audit Type None

LKK Auto Aégc/i*ﬁséa
Co;tseullf?dnts Insurance Pte. SMX3887H
Ltd. (Express)
LKK Auto LKK Auto
Consultants Consultants SMX3887H
Pte Ltd Pte Ltd (HQ)

SMK3900X

SMK3900X

[A] Lee Su Li
[A] Lee Su Li
[A] Lee Su Li
[A] Lee Su Li
[A] Lee Su Li

[A] Lee Su Li

[A] Merimen
Administrator

[A] Merimen
Administrator

[A] Lee Su Li
[A] Lee Su Li

[A] Lee Su Li

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] Jaslin Kok
Chin Yi

[1] Ler, Bernard-
Q

[1] Ler, Bernard-
Q

v [ Go |

11.00

11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1028024&extid=368438&CFID=92...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=92166519&CFTOKEN=e3d61bc4667b76c-19FFAC25-F288-01E5-7BF28748B01117A1&USID=11057&RID=8092767
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=92166519&CFTOKEN=e3d61bc4667b76c-19FFAC25-F288-01E5-7BF28748B01117A1&USID=11057&RID=8092767
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=92166519&CFTOKEN=e3d61bc4667b76c-19FFAC25-F288-01E5-7BF28748B01117A1&USID=11057&RID=8092767
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=92166519&CFTOKEN=e3d61bc4667b76c-19FFAC25-F288-01E5-7BF28748B01117A1&USID=11057&RID=8092767&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1028024%26extid%3D368438%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=92166519&CFTOKEN=e3d61bc4667b76c-19FFAC25-F288-01E5-7BF28748B01117A1&USID=11057&RID=8092767

2/21/22, 8:17 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1028024&extid=368438&CFID=92... 2/2
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