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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03G4T

Reference CC4/ASM21008886/Ugs3q2

Loss Date 20 August 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 21 Aug 2021 4:15:22 AM

Request Date 25 August 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

GBJ8320Y

Make TPVD Toyota

Model Hiace

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Joanne Lee
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03G4T_CTPL-Reported - TPPD_Accident Involving

SHA3553B & GBJ8320Y_along_Lutheran Rd on

20/08/2021_PersonalAutoLine.eml

Other Other do not reply

COMFORT TRANSPORTATION PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








CHAN Kian Chuan


68805444


kianchuan.chan@axa.com.sg


Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403184?token=5dcd11f4-ece3-4972-b34e-9245d72cf5e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03G4T_TP REF:GBJ8320Y_Accident Involving SHA3553B &

GBJ8320Y_along_Lutheran Rd on

20/08/2021_PersonalAutoLine.eml

Other Other do not reply


ASM-LKKInvoice1 -AC2108417.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

9

December

2021


RENTAL RECEIPT.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

9

December

2021


LTA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

9

December

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

9

December

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

9

December

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403182?token=1149a94c-d9a3-4d29-a197-6e3542cebfc9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630877?token=26cb86a5-4a01-4e7d-8d87-d51130d40fda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630875?token=0b8917c0-f4b4-4028-9873-3b188740bb29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630874?token=67890ec8-08e8-43a9-8ea0-63333c36c1cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630873?token=14f2144f-e7b5-40f4-8470-6c56e7b96950&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630872?token=bf061327-a779-4ee2-b35d-f51bad62201e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim

Documents

Satisfaction

/ Discharge

Voucher

LKK AUTO

CONSULTANTS

PTE LTD (TP)

9

December

2021


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA /

Authority

Letter

LKK AUTO

CONSULTANTS

PTE LTD (TP)

9

December

2021


LKK RESURVEY PHOTO 2.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

7 October

2021


PARF_COE Rebate Enquiry (14).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

7 October

2021


LOD.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

7 October

2021


TP FINAL EST LIST.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

7 October

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630871?token=be2edd52-cb9a-45cc-b521-ed91f662c6f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630870?token=f7c28886-bcd1-4a86-aa51-2edb38ebadd6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2497413?token=f6f3d068-dc8c-4d6d-92ba-cae994de80e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2497417?token=98af033f-8bef-4323-bba5-ab4e30e452b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2497415?token=c1f4d5ce-9e58-4824-8242-87f9eddbe0b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2497421?token=24f99bee-cb34-4879-84be-4ac9a64490d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


SI.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

7 October

2021


LKK RESURVEY PHOTO 3.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

7 October

2021


RI.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

7 October

2021


MANDATE IA DD 07102021.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

7 October

2021


TI.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

7 October

2021


LKK RESURVEY PHOTO.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

31 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2497419?token=7c9e08a1-18eb-4cbc-9f07-c5d292935b5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2497414?token=06267814-9b70-41b5-8169-d5565b394e4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2497418?token=756f71d0-f62f-414e-9c2e-d1a1a7bfe705&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2497416?token=06c85437-8290-4adb-9bbf-294fd2c290ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2497420?token=3488af7a-d6f3-494a-bf76-1a54d4e72019&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2418379?token=20897eb7-7a25-40f0-a03f-1946b1406d49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LKK SURVEY PHOTO.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

31 August

2021


TP-IA-AMENDED.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

31 August

2021


TP-IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

31 August

2021


SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

24 August

2021


Service appointment in Vendor Portal claim S1M03G4T for

vehicle GBJ8320Y.html.html
Email Sent

VISHNU

BATHAM

Shekhar

24 August

2021


GIA TP.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

24 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2418378?token=74fc12b1-5a68-40c1-a623-a839d407fcbe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2418376?token=2fd8a8a1-bada-407e-a52c-b537c9c94df5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2418375?token=0b7b9e2a-089f-4001-a55b-af73dc4d0b7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403797?token=18fa4dc5-435c-4193-aaea-2aae9dba4946&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403795?token=9c6c6d02-d74e-4008-9b00-fdb040c26f75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403302?token=484a85cd-208d-4dd9-bd73-f990103ecdcb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

24 August

2021


CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy

Holders /

Insured

VISHNU

BATHAM

Shekhar

24 August

2021


LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

24 August

2021


EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

24 August

2021


SJ04218K000M-SHA3553B.pdf.pdf
Reports &

Statement

Accident

statement

STACEY Ng Pei

Sze 2

21 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403099?token=57c062af-e1bc-40f5-94b6-af749853d28a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403301?token=a2a28b6a-d07e-421e-a566-61b91ced3286&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403098?token=0c16f481-c054-40e8-b1cf-002cd02d1920&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403100?token=116529e6-b785-410c-9ec6-e23b08a127ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2399630?token=404031ec-8b51-4fa5-a90b-f11d63e79401&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

