12/20/21, 9:54 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1MO03G9B

CC4/ASM21008885/Ags3q2
4

22 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Aug 2021 10:47:34 AM

24 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SKX6343P
Vehicle
Registration #

Make TPVD

Model MAZDA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225360&tab=invoices

Joanne Lee =
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12/20/21, 9:54 PM

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

VendorEngage

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

LIM MENG KIAT (LIN MINJIE)
BLK 56 TREVOSE CRESCENT, #02-04, 298088,
Singapore

LIMMK@HOTMAIL.COM

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

DATE

AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225360&tab=invoices 2/6



12/20/21, 9:54 PM

NAME

I ASM-LKKInvoicel - AC2108762.pdf.pdf

B LETTER TO Ol.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

Il PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Policy Holders /
Insured

Others

Others

Others

Satisfaction /
Discharge Voucher

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225360&tab=invoices

DATE
UPLOADED

20
December
2021

20
December
2021

20
December
2021

20
December
2021

20
December
2021

20
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652011?token=cd328096-d830-4c05-aed4-678e8b6c8720&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652010?token=43f76708-72c3-4aff-b00f-21fe6aa8c218&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652009?token=fd918a28-4933-401d-a0de-302b0a524c84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652008?token=6543f32c-adaa-48e9-9028-767e8f84e4ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652007?token=5f373fe5-f596-4a9c-896c-3246eb99d8c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652006?token=04856e3a-5200-4add-9690-d01993d767a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 9:54 PM

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

I MANDATE IA DD 09122021.pdf.pdf

B PARF_COE Rebate Enquiry (22).pdf.pdf

I MANDATE IA DD 25112021.pdf.pdf

B 7P LOD.pdf.pdf

B TP FINAL EST LIST.pdf.pdf

TYPE

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

POA / Authority
Letter

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225360&tab=invoices

DATE
UPLOADED

20
December
2021

9
December
2021

25
November
2021

25
November
2021

25
November
2021

25
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2652005?token=d3f23ef5-3a1f-4074-8d34-8b8f48b8b998&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2631047?token=bd9211d4-b7f7-4aff-b891-e6f232fa2644&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2600754?token=c3bc9ccb-bbd1-4da5-a0e8-f868a3d1b7bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2600753?token=897463b1-d52d-4813-b5e6-9289bc52c745&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2600756?token=4f075de3-9372-4b01-8963-6959f9fb54fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2600755?token=97599b50-3406-4c6f-a1d6-d58f3f8f5b86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 9:54 PM

NAME

B LKK RESURVEY PHOTO.pdf.pdf

B LOI.pdf pdf

B LKK SURVEY PHOTO.pdf.pdf

B TP-1A.pdf.pdf

B INS GIA.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Reports &
Statement

Letters and

Correspondence

VendorEngage

SUBTYPE

Others

Others

Others

Assessment

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225360&tab=invoices

DATE
UPLOADED

25
November
2021

25
November
2021

25
November
2021

8
September
2021

24 August
2021

24 August
2021

5/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2600750?token=a6a2490b-43a3-4091-9ced-64dc037b0e80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2600752?token=2ab95a27-e32f-4022-8207-a83c132a1d1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2600751?token=c9b3ccf2-4fa5-4645-a7b5-2dc39fb9d3c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2435709?token=45d69aa9-f394-46db-8778-702175141289&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403609?token=ef9cde48-7d0f-4d7e-af6a-88100cc56f76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403610?token=64c83d18-6bb1-4641-aaf6-a8b84f8f26e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 9:54 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR
. Letters and .
B PRI TP EMAIL.msg.msg Workshop KUMAR Shailendra
Correspondence
. Reports & .
B SKX6343P TP GIA.pdf.pdf GIA Report KUMAR Shailendra
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225360&tab=invoices

DATE
UPLOADED

24 August
2021

24 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403607?token=65c156b6-21b4-43a5-8718-98568358751d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403608?token=b3eeaf8b-1b8c-484a-8482-3fd282ada47b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

