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Dear Sirs,

ACCIDENT INVOLVING SLP 61841, & SLH 9587E AT OR ALONG THE EXIT OF PIE
TOWARDS PAYA LEBAR ROAD ON OR ABOUT 20 AUGUST 2021

1. We act for Mr Tan Cheng Lian, the owner / driver of SLP 6184L involved in the above captioned
accident.
2. On or about 20 August 2021, at / along the exit of PIE towards Paya Lebar Road, there was an

accident involving SLP 6184L and SLH 9587E. It is noted that the driver of SLH 9587E had
negligently driven and / or managed SLH 9587E, thereby causing the accident between SLP 6184L
and SLH 9587E.

3. We note that as per attached LTA search results, both MSIG Insurance (Singapore) Pte Ltd and
India International Insurance Pte Ltd appear to be the insurers pf SLH 9587E at the material time
of the accident. However, the GIA report of SLH 9587E would suggest that India International
Insurance Pte Ltd were the insurers of SLH 9587E. On that note, would MSIG Insurance

2
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CHARACTERIST.

INCORPORATING LIE KEE PONG PARTNERSHIP

(Singapore) Pte Ltd and India International Insurance Pte Ltd please let us know who are the
rightful insurers that should be dealing with this claim.

4. Following from the above, we also note that Grab Rentals Pte Ltd were the owners and Leong Kum
Sing was the driver of SLH 9587E at the material time of the above accident.

5. On the issue of liability, please find enclosed the following: -

a. GIA report / Accident Statement of Tan Cheng Lian, the owner/driver of SLP 6184L dated
22 August 2021 of three (3) pages together with sketch plan of two (2) pages and
photographs showing damages to SLP 6184L of nine (9) pages;

b. GIA report / Accident Statement of Leong Kum Sing, the driver of SLH 9587E dated 25
August 2021 of two (2) pages together with sketch plan of two (2) pages and photographs
showing damages to SLH 9587E of five (5) pages and photographs taken at the accident
scene of three (3) pages; and

c. Front in-car video footage of SLP 6184L showing how the accident happened:

https://www.dropbox.com/s/yrrw 1nepl976592/WhatsApp%20Vide0%202021-08-
24%20at%2013.21.27.mp4?d1=0

6. On the issue of quantum, please find enclosed the following: -
a. Proforma Invoice from JP Conceptz Pte Ltd for the sum of $4,544.77 dated 8 September
2021 of one (1) page;
b. Satisfactory voucher from JP Conceptz Pte Ltd dated 30 August 2021 of one (1) page;
c. Invoice from Pro Plus Automobile Engineers for the Vehicle Damage Inspection Report

for the sum of $705.00 dated 1 September 2021 of one (1) page;

d. Vehicle Damage Inspection Report from Pro Plus Automobile Engineers dated 1
September 2021 of five (5) pages together with inspection photographs of fourteen (14)
pages; and

e. Vehicle rental agreement from Autobahn Rent A Car Pte Ltd dated 25 August 2021 for the

period from 24 August 2021 to 30 August 2021 for $840.00 of four (4) pages.

7. As a result of the aforesaid negligence, our clients suffered the following losses: -
(a) Costs of repairs: $3,638.00
(b) Rental fees: $840.00
(For the period of 24/08/21 to 30/08/21)

(c) Survey report fees: $705.00

(d) LTA/GIA search/report fees: $36.49
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(e) Legal costs / disbursements contribution at this stage: $600.00
TOTAL: $5,819.49
8. Any settlement reached in this claim is on the basis that it does not prejudice any other relevant

action that may arise out of this accident, in particular the uninsured losses claim if any.

9. We hereby give MSIG Insurance (Singapore) Pte Ltd and/or India International Insurance Pte Ltd
notice as insurers of SLH 9587E that if the above is not acceptable, our client intends to proceed
with the issue of Writ of Summons against your insured. In this regard, please give us an
acknowledgment of receipt and also let us know if you are instructing a firm of solicitors to accept
Service of process on behalf of your insured within fourteen (14) days of your receipt of this letter.
Failing which, our client will have no alternative but to commence proceedings against you without
further notice.

10. For Grab Rental Pte Ltd, please let us know within the next seven (7) days if you are taking the
position that Leong Kum Sing was not your authorised driver / servant / agent of SLH 9587E at the
material time of the accident. If we do not hear from you withing the next seven (7) days and in
any event by 20 October 2021, we will proceed on the basis that Leong Kum Sing was your
authorised driver / servant / agent without further reference to you, and further that you agree to be
bound by an extent of negligence found against him.

11. Please also note that if you have a counterclaim against our client arising out of this accident, you
are also required to send to us a letter giving full particulars of the counterclaim together with all
relevant supporting documents within eight (8) weeks of your receipt of this letter.

Yours faithfully,

=

f. Daniel Goh

(Characterist LLC)
Encs
a#
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Enquire Vehicle's Insurance Particulars ( As At 20 Aug 2021/ 18:30:00)

Make Description/Model:

MAZDA /MAZDA3 4-DOOR SEDAN 1.5L SP.
6EAT

Vehicle No.:
SLH9587E

Insurance Company Name:

MSIG INSURANCE (SINGAPORE) PTELTD

Insurance Company Name:

INDIAINT'LINS PTELTD

Business Transaction Reference No.:

20210916163014183337

Please retain the business transaction reference number for Enquire Vehicle Owner Details (if
required).

Printed on 16 Sep 2021 16:30:16

Copyright © Land Transport Authority of Singapore 2021



SKOJZ18L0004 / K. KIM HIN AUTO PTE LTD
ENTRY DATE & TIME: 21/082021 21:44 (SGT}
SUBMITTED BY; Sandra Khong

VERSION: 1 (2100872021 21:44 (3GT))

IMPORTANT NOTICE

2. This Forrm miust be completed by the P! It i

1. Please repor carrectly the details of the accident 1o speed up the claims process.
i ; -

3. Informaticn provided must be as truthfil and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow

padicy liability.

4. The issue and acceptance of this Form by insurancs companies is not an admission of policy liability on the part of the insurance companies.

[EOLng mgd referren 1o in Wil

he o the Police for investigation,
8. This report will be farwardad by the insurers of the GlA Recards Management Centre establishe

¥ SINGAPORE ACCIDENT STATEMENT

and that copies of this fapart will, for a ie_e, be made availabla upon application by interested parties.
7. By the lodgemant of this report 1o the insurers, you hereby consent 1o the archiving of this repart at the centre and to eopies of the repont being made available aforesaid.

Date of Submission

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

21/08/2021 21:44 (SGT)

20/08/20271 18:30 (SGT)

Singapore

PIE PAYA LEBAR ROAD
Singapore

Insurance companies to repudiale

d by the General Insurance Association of Singapore (GLA) for archiving

Vehicle Registration Number
INSUREDVPOLICYHOLDER

Is company?

MName Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Madel

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission

2o

INSURAMCE COMPANY

Mame of Insurance Company
Type of Coverage

Fleat Policy

Policy Number

Cover Mote Mumber

DRIVER

Marme of Driver
NRIC No

@ Accident report SK0J218L0004

SLPG184L

Mo

TAN CHENG LIAN
87325225C
TCHENGLIAN@GMAIL.COM
(Phone) +65-98522919
+65-98522919

Hyundai
Tucson

Mo - Claiming third party
Private car

Auto

o

NTUGC Income Insurance Co-operative Ltd
Comprehensive

Nao

5092000288-04

TAM CHENG LIAN
$7325225C
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Date Of Birth

Occupation

Date Of Driving Pass

Driving experience

Gender

Mobile Mumber

Alt. Phone Mumber

Email Address

Address

Address complement

FPostcode

Is the: driver the policyholder?

If Mo, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles?

Vehicle Registration Number of Other Vehicle Cwned by Driver

Insurance Company of Other Vehicle Owned by Driver
GENERAL INFORMATION OF THE ACCIDENT

Type of Accident
Weather Conditions
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident?
Mumber of vehicles involved in the accident

Was anybody injured in the Accident?

Was any injured conveyed to hospital by ambulance?
Was any other vehicle or property damaged?
Mumber of Passengers (Including Driver)

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistanca?

DETAILS OF POLICE ACTION

Was the accident reported to the police?
Was notice of intended Prosecution given?
If ves, against whom?

CIRCUMSTANCES OF ACCIDENT
REFER SKETCH PLAN.

ATTACHMEMT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Reasons for not uploading a video of the accident
Was there any audic recorded?

15/07/1973

Indoor

12/06/2002

13 YEARS AND 2 MONTHS

Female

(Phone) +65-38522919

+35-98522019
TCHENGLIAN@GMAIL.COM

BLK 426 BEDOK NORTH ROAD #11-503

460426
Yes

Mo

Collision - Change/cross lane
Clear
Dry

Mo
Mo

fes

Mo

Mo
Mo

Yes

Yeas

EMAIL NTUC
Mo

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Wehicle Manufacturer
WVehicle Model

Wehicle Variant

ehicle Colour

Wehicle Category

MName aof Driver

NRIC No

Contact Number

@ Accident report SK0J218L0004

SLH9587E
Mazda
3

Private car

LEOMNG KUM SING
S052531Z

{Phone) +65-88202208
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Address

Address complement

Postoode .
Insurance Company Mame a
MNature Of Damage

Details of property damaged in accident -
No. Of Passenger (Including Driver) -

wﬂ.ocidant report SK0J218L0004 Page 3 of 14



SKETCH PLAN

SKETCH PLAN

i IMPORTANT NOTICE

L
2.
1.

Plyave repett correctiy the detalls of the aredent ro speed up the claims procass,

This P mst be completed by the Paleyholder andfor the Authorised Driver

Iformation proveded must e s truthiul and acoratg w8 possible. Any willil nisrestesentation or withhotding ol materal
Facts may slow insrancs aerganits b pepuliste policy labiling.

| The it and acecitance of this Fotm by infarance compmmies & nat an admission of palicy Habdity on the part of the inmarance

compantss.

T report will b forwarded by the insurers of the GIA Reconds Management Centrt astattished by the General lnserance
Adtariation of Singapore |GIA] For srcidving s that coples of th repont weill for  fee be made walabie upan apalation by

rkepiabod prt i,
iy the Indgment of thid sepert te the bsurers, you hersby consent 1o the archrng af thes repos at e pantia @ad 1o copies of
therepart beng made saahle afordsald.

tansent usder the Personal Data Protection Act |PDPA]

| utidderstand, acknowdedye, agree sod consenl that

@) Miinsuser, mypwarkshop and the Ganeral Insurance Assooation of Sngapore "G} reay/are pearitted to oolbedt, wie,
divtloss ardiar provess my peesanal datafpersonal infaematian set out in tis {formj and ary glhey persocal nfomnation
privided by me or possessed by my isuier {oollecively the “Personal Information™ anwl ehisciosas and transfer fuch
parsonal Infuematien 1o 3 msurer(s) whe b insusod vebithedsd involved @ this scerdent (20 msnarerls} wha haeat maufed
vellcte[t} Invalvad in this accident shall be coliestively referred to ax the “Insurers™}, the Iniusads’ iwyenfaw firms. the
Ranatary Authorty of Singapaee and any relevant povernment agenoyfauthorty (such s the policel, for the parposeis]
af|
I proeessing, handing andfor desling with ey daims mtchuding the sestivment of the claiing and 30y METessTy
imvetigatians relating to the chaims;

i inwechigating the accidens andfor my clams;

Lt carryrg oul arddor dealing with my instructions of respanding 1o ahy erguries by mo;

fiv) adenimitiening my claiens linchuding the mailiog of converoondence, statemints, invortes, FERaTts of netices o me,
whin could mushe delosus of certain persanal data abaut me to brog sbout defheedy of Hie same 35 Well b6 on the
et nal cover of savelopes /e padoges): and/o

{w) cemmpliying with applicable law in addministenng, prodissing. hansfing and/fus deakng with any cams.{colaciively the
“Purposgs”|

) allansureris] wha havie msared sehiclels) inveivad in this aczident and the insurers’ egersfiaw firms, origfre pérmitted
1o sekect, use, selose sndfor process iy Fersonal Information for one ar mse of the b Purpotes and

{ch iy Bersonal infurmtion weayfsan ke disciosed by any of the lnsurers aradfar GlA b Uhlr third pany sonsce groviders o
agantefingludieg the fwerslow frmsl, wihich may be vitrd putsige of Singagore, fou one o mare of the above Punpises.

fd} oy Parcona inbgroation wall aho be collected and usts to rampila dams history for the purpse of fraud delection,
inwestigation and management in present and of duture cdaims

le}  einormation so colfected undir [d] stove may he shared [ disclosed:
{i} e all insuters andfor aey diter third parties Thinl assist in evalenting, investigating. controlfing or managing Frau,
fegaaars, aw enfororment Jnd povertiment Sgendies i reasanably required for the purposes stated, or

|@] for complying with reyuirements under any regulations, e of courl et

Driver's !.-lgnawte ; Toepnatin
G Eriver Fa piot Lhe elphotier e
Date & Tima: R
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SKETCH PLAN
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$J04218L000Q / JP Knights Pte Ltd
ENTRY DATE & TIME: 22/08/2021 08:44 (SGT)
SUBMITTED BY: Suria

VERSION: 1 (22/08/2021 08:44 (SGT))

&) SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate

policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

22/08/2021 08:44 (SGT)
20/08/2021 18:30 (SGT)
Paya Lebar Rd, Singapore

Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?
Name Of Registered Owner

VEHICLE PARTICULARS

Manufacturer
Model

Variant

Vehicle Category
Transmission

CcC

INSURANCE COMPANY

Name of Insurance Company
Type of Coverage

Fleet Policy

Policy Number

Cover Note Number

DRIVER

Name of Driver

NRIC No

Address

Address complement

Postcode

Does Driver Own Other Vehicles?

GENERAL INFORMATION OF THE ACCIDENT

& Accident report SJ04218L000Q

SLH9587E

Yes
GRAB RENTALS PTE LTD

Mazda

3

Private hire
Auto

1496

India International Insurance Pte Ltd
Comprehensive

Yes

D21MFL0000447

LEONG KUM SING
SXXXX531Z
BLK 317 WOODLNDS STREET 31 #12-180

730317
No
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Type of Accident Side Swipe
Weather Conditions Clear

OTHER INFORMATION

Was any foreign vehicle involved in the accident? No
Was anybody injured in the Accident? No
Was any other vehicle or property damaged? Yes
Number of Passengers (Including Driver) 2

CIRCUMSTANCES OF ACCIDENT

ON THE 20/08/2021 AT ABOUT 1830 HOURS, VEHICLE (A) SLH9587E WAS FILTERING LEFT INTO PAYA LEBAR ROAD AFTER
EXITING PIE(TUAS) WHEN VEHICLE (B) SLP6184L CUT IN FROM THE RIGHT (ON A RIGHT TURN ONLY) LANE ACROSS THE
CHEVRON INTO THE SIDE OF VEHICLE A. NOBODY IS INJURED.

ATTACHMENT(S)

Are accident photos available for attachment? Yes
Was there any video captured by Car Camera? No
Was there any audio recorded? No
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLP6184L
Vehicle Manufacturer -
Vehicle Model -

Vehicle Variant -
Vehicle Colour -
Vehicle Category Private car
Name of Driver -
Insurance Company Name -

& Accident report SJ04218L000Q Page 2 of 14



SKETCH PLAN

IMPORTANT NOTICE

1. mmmuﬂwmmwmuwumm

3 mmmnuwmnmmmwumummm
30w Insurance companies to repudiate policy Habllity.
4 Theissus and acceptance of this Form by INSUTance Companies is not an acmission of poicy Ay on Me part of the Insurance

E mm-lummw umdmmmwcmwumm Ingurance Association
of Singapore (GIA) for archiving and Mat copes of Tk repor w il for a fes De Maoe Jvalabie Lpon apEICAtoN by INerested pardes.

T. By the ipogement of s repon lo Me Ingurers, you heredy consent 1o Me archiving of Mk repor at the centre and to copies of the
repot Deing made valabie Aforesail.

& Consent under the Personal Data Protection Act{PDPA)

| UNGEFFLING, ACAN0W B0gE, 3Qree and CONsENt that

(@) My ISR | My W OMEENOD ANd e GENEral INSUTANcR ASSOCIANIN oF SINgaoonk ("GIAT) MY are DeMImed 10 collect, ube, BECose
anor Process My pEMEOna datA'personal nformaton s! out N Mis [form| and any ofher personal infoemation provided by me of
PORSESEED Dy My Ingurer (collectively the “Personal Information” | and Sscicse and Tansfer such Personal information 10 2l INGUReN(s )
W ho have msured vehicie(s) Involved In this acedent (all Ingurer(s) w RO have insured vehicie(s) Imvolved In Mils accident shad be
Gollectivery refermed 1o a5 e “Insurere”), the ingurers’ @w yersdaw firms, the Monetary Authority of Singapore and any neievant
government agencyauMonty (SUSh 38 the pollce), Tor the purpose(s) of ©

1) processing, handing and’or dealing w It my clalms including the settiement of the ciaims and any necessary investigalions relating to
the cialms;

) Imvesligating the acoident and'or my ctaims,

(W} camying cut andior dfaling W I my INETUCToNS OF MEEPONEING 1D ANy ENQUITHES DY ME

(W] adrministenng my caims (INchuding The Maling of COMESPONDENcE, S1AMEMENts, INVCIORS, NEEOrtS Of NCUCES tDMe, w RICh could Invoive
@isciosure of cemaln personal data about me 1D bring aDout dedlvery of e sEame a5 w &l 35 on he exlemal cover of envelopesmal
packages). andior

() complying W ith applicatie G (n dminsienng. protessing Randing ant/or ceaing w Ih my caims.

(cotectvety the “Purposss’)

() 3l Insuren(s | wh have msured vehiche!s) Involved I this Accioent and the Insurers’ aw yers/aw Nfme, may'are permitied o colkect,
use, Eciose aNd'of process my Personal INfommaltion for one of more of the above Purposes: and

(&) my Persanal informadion may/can be disciosed Dy any of the Insurers and/or GIA 1o thelr third party senice providers or agents
(nchuding Mher law yersdaw nms), which may be sted oulside of Singapore, for one of mone of the abowve

e
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SKETCH PLAN #2

Describe Circumstances of the Accident

ON THE 20082021 AT ABOUT 1830 HOURS, VEHICLE A (SLH9587E)
WAS FILTERING LEFT INTO PAYA LEBAR ROAD AFTER EXITING
PIE(TUAS) WHEN VEHICLE B (SLP6184L) CUT IN FROM THE RIGHT (ON
A RIGHT TURN ONLY) LANE ACROSS THE CHEVRON INTO THE SIDE OF
VEHICLE A. NOBODY IS INJURED.

Declaration
Uwue:m::'rm'm'egmlgpal'neu:la'nmtne'nt)-nta:;:."ﬂII y . ﬂ )
(AN )\
W ¥ Y o I:_//
/" | ;f‘,( 44
Vi
Poiacynoioers Signature | Dae & mnsmmﬂm:mum Dae  Winessed by Seporung Cenre
Time e \ Py Personnel |/
)| '*-",l * 030 b
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JP CONCEPTZ PTE. LTD.
160 SIN MING DRIVE : :
#07-11/07 i |
SIN MING AUTOCITY

SINGAPORE (575722)

Tel: 6909 9907 Fax: 6909 9905

Email: jpconceptz. 711@gmail.com  Website: hitps:fwww.jpconceplz, com
Company Reg. No: 201802737E GST Reg. No: 2019027 37E

Conceptz

PROFORMA INVOICE: HQPIO0040

NTUC INCOME INSURANCE CO-OPERATIVE LIMITED DATE : 08-SEP-2021
CONTACT : 67886616 JOB SHEET NO : HEISO0G01
SERVICE ADVISOR : JAYCIE TAY
VEHICLENO  : SLP6184L JOB START ;
MAKE : HYUNDAI JOB COMPLETED
MODEL : TL TUCSON 2.0 GLS AT 2WD PAGE : 10F1
MILEAGE : OKM
NO DESCRIPTION QTY UNIT PRICE SUM (SGD)
1 TO CONTRACT LUMP SUM REPAIR. AS RECOMMENDED i 3,400.00 3,400.00
2 LTA SEARCH FEE FOR SLH9587E 1 7.45 7.45
3 CAR RENTAL (24/08/2021 - 30/08/2021) 7 120.00 B840.00
5GD : FOUR THOUSAND FIVE HUNDRED AND FORTY-FOUR AND SEVENTY-SEVEN SUB-TOTAL : 4,247.45
CENTS OMLY
GST-7%: 297.32
TOTAL : 4,544,77

JP CONCEPTZ PTE. LTD.

)

PREi’ARED BY




pate: 20 [0F [0

Address:

Dear Sirs, "
ACCIDENTINVOLVING _© " 7/ “7C and_“~"" """/ oy
D/ 08 |20 mone

i B )

g

MY/Our vehicle has been repaired to my entire satisfaction and 1/We have taken delivery of the
same without paying the repair costs yet, pending the outcome of the claim against the third party’s

insurer(s). Therefore, in any of the following event that

1. My/our claim is being rejected by the third party’s insurer(s) for any reason; or
2. There is any dispute on quantum or liability between us and the third party’s insurer(s); or

3. The third party’s insurer(s) decides to indemnify only part of the claim;

|/we agreed to pay M/s JP CONCEPTZ PTE LTD all outstanding repair costs.

Should |/we be required to attend court sessions or to be interviewed by any of the investigators,

I/we agreed to attend without fail.

Your faithfully,

ﬂ@ﬂ/ﬁ” -
Signature tf%& owner

{co. Stamp if applicable)

Name: Tq "\. Cﬁlh‘?’ C'(F“L q
NRIC No: §?‘2)5_J§JL_ G

Contact No: Cj?-.)" 3)"% / )1




JP CONCEPTZ PTE. LTD.

160 SIN MING DRIVE

#07-11007

SIN MING AUTOCITY

SINGAPORE (575722)

Tel: 6909 5907 Fax: 6309 95305

Email: jpoonceptz.711@agmail.com  Waebsile: https:/fwww. jpcanceptz.com
Company Reg. Mo: 201902737E  GST Reqg. No: 201802T37E

Conceptz

PROFORMA INVOICE: HQPIO0D040

NTUC INCOME INSURANCE CO-OPERATIVE LIMITED DATE ; 08-SEP-2021
CONTACT : 67886616 10B SHEET NO : HQIS0060L
SERVICE ADVISOR : JAYCIE TAY
VEHICLE ND  : SLP6184L JOB START :
MAKE : HYUNDAI 10B COMPLETED
MODEL + TLTUCSON 2.0 GLS AT 2WD PAGE : 10F 1
MILEAGE : DKM
NO DESCRIPTION QTY UNIT PRICE SUM (SGD)
1 TO CONTRACT LUMP SUM REPAIR AS RECOMMENDED 1 3,400.00 3,400.00
5GD : THREE THOUSAND SIX HUNDRED AND THIRTY-EIGHT OMNLY SUB-TOTAL : 3,400.00
G5T-7%: 238.00
TOTAL : 3,638.00

RECFIVED
15 SEP 2021
Characterist

LLC

JP EONCEPTZ PTE. LTD.

PREPARE
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PRO

PLUS
AUTOMOBILE
ENGINEERS

221 Balestler Road #10-01, Rocca Balestier, Singapore 3
Tel: +65 6707 8032 Fax: +65 6352 6802 weeee
Enbh:: +685 8673 0595 / +65 0788 DEOS

-mail: ethtan88@singnet com.sg Emall; etftanS8@gmali.com
Company Registration Mo : 401 56500M

Congultants fo Moter Industry, Automobile

Mr Tan Cheng Lian

¢fo 160 Sin Ming Drive Autocity
#7-11707

Singapore 375722

L

Engii =, Clalms: igators, Accidant

B il Ingurance Losg

a # A . And

Licansed Appraicers.

] INVOICE NO

OUR REFERENCE
YOUR REFERENCE
DATE

00 EEO00R

VEHICLE REGISTRATION NO» © BLPalE4L
VEHICLE MAKEMODEL . Hyundai Tueson 2.0/ GLS

TO INSPECTION/APPRATSAL FEES

TO AFFIRM AFFIDANTT ON

TOCOURT ATTENDANCE OM

TO REINSPECTION FEES

TOPHOTOGRAPHY

TO TRANSPORTATION CHARGES & FOLLOW-UP REINSPECTION

OTHEES {SPECIFY)
SINGAPORE DOLLARS: SEVEN HUNDRED AND FIVE ONLY

L BO00SE
: PPET/ST 6184.TP.09-21

: 1 September 2021

$705.00




221 Balestier Road #10-01, Rocca Balestier, Singapore 329928
Tel: +65 6707 8932 Fax: +85 6352 6802

Mobile : +65 9673 0595/ +65 9788 9809

E-mail: ethtan88@singnet.com.sg Email: ethtanB8@gmail. com
Company Registration No : 40156500M

PRO

PLUS

AUTOMOBILE Consultants fo Motor Industry, Automabile
ENGINEERS Engineers, Claims Investigators, Accidant

Reconstruction Specifalists, Insurance Loss
Assessors / Adjusters, Valuers And
Licensed Appraisers.

Our Ref : PP/ET/ST.6184.TP.09-21
| September 2021

Mr Tan Cheng Lian

c/o 160 Sin Ming Drive Autocity

#07-1107

Singapore 575722 WITHOUT PREJUDICE

Dear Sir,

Re: Third Party Claim
WVehicle Registration No. SLP6184L

We refer to your instruction to appraise the above-mentioned vehicle on 24 August 2021,

A static inspection was carried out and our report is enclosed for your perusal. The estimated repair costs submitted by JP Concepiz
Pte Litd for 557,483.13 as per our attached schedule has been rechecked thoroughly by us against the actual damages sustained on the
vehicle, and we recommend the replacements and rectifications accordingly.

Our revised quotation for the repair is 854,212.61. In our opinion, we consider it to be excessive. We, therelore, recommend a coniract
lump sum repair cost. This is more economical than to have the vehiele repatred on a parts by/for parts basis. Invariably, the motor
repairer has the prerogative/option for the recommended replacement companents to either be repaired or be replaced.

We have negotiated with the repairer and they have agreed to repair this vehicle for §83,400.00 NETT which, in our opinion is fair
and reasonable.

The repairer has agreed to undertake the repairs to your requirements at the recommended contract lump sum. However, we have not
given authorisation and instruction to the repairer to proceed with the repairs.

The entire repair of the damaged vehicle should be completed within a reasonable period of 4 (four) days, excluding weekends and
public holidays.

We are reverting the matter to you for a decision, and enclosed is our invoice for services rendered.
Please do not hesitate to contact us if you have any queries on this matter.

Very truly vours,
PFRO PLUS AUTOMOBILE E

This infermation contained in the
designation. 1f you are not the addrelgee, “Tepm
s stngtly profubited, Ifyou hive recery ey #f error pleas, contact us immediately by teleplone so that we can arsenge
fioe its resurm.




221 Balestier Road #10-01, Rocca Balestier, Singapore 329928
Tel: +65 6707 BO32 Fax: +65 6352 6802

Mobile ; +65 9673 0595 / +65 G788 9809

E-mail. ethtan88@singnet.com.sg Email: ethtan88@gmail.com
Company Registration No ; 401565000

PRO
PLUS
AUTOMORBILE Consultants to Motor Indusiry, Automabile
ENGINEERS Engineers, Claims Investigators, Accident
Reconstruction Specialists, Insurance Loss
Assessors / Adjusters, Valuers And
Licensed Appraisers.
VEHICLE INSPECTION REPORT
To: Mir Tan Cheng Lian Insured
c/o 160 Sin Ming Drive Autocity Policy Number
#07-1107 Claim Number :
Singapore 575722 Cur Reference : PRETIST.6184.TP.09-21
Chwn Damage/Sum [nsured
Excess .
Third Parly/Insce Company -
Date » 1 September 2021
Instructed By ¢ Mr Tan Cheng Lian
Date of Assignment i 24 August 2021
Date of Accident : 20 August 2021
Date of Inspection ;20 August 2021
MName of Workshop : JP Conceptz Pte Lid
Place of Inspection 160 Sin Ming Drive Autocity
#07-11/07
Singapore 575722
PARTICULARS OF DAMAGED VEHICLE
Registration Number @ SLP&IR4L Odaometer Reading . 85358 Km
Make/Model : Hyundai Tucson 2.0 GLS Radio/Cassette/CTD - Fitted
¥ear of Manuf/Reg : 2007 Air Conditioner : Fitted
Engine Number : GANAHU411796 View Mimors ¢ Fitted-ov's & n/s
Chassis Frame Number : KMH3R13MILU490871 Seat Belts ¢ Fitted-front & rear
Class/Type : Passenger [SUV] Other Assessories
Colour : Metallic Bronze {Specify) ¢ Fitted
PRE-ACCIDENT CONDITION OF VEHICLE
General Condition ¢ Good Any Apparent Engine
Paintwork : Good Maodification/s
Footbrakes : Serviceable Market Value
Stecring . Serviceahle Scrap Value (PARF/OMV)
Undercarriage(Front) : Serviceable
Undercarriage{ Rear) . Serviceable
TYRE CONDITION ON VEHICLE
NEAR SIDE OFF SIDE
Front (Size) ;o 225/60R17 6l 60%
MAKE Hankook
Rear(Size) 1 225/60R 1T 60% 6%
MAKE Hankook
SPARE (Size)
MAKE
Type of Road Wheels : Alloy

MOTE:  The above percentages represent the estimated remaining life of the tyre threads
*Denotes damaged component's



IMPACT OF VEHICLE
Direction of Impact [ —# |

Damages sustained were consistent with the subject

viehicle being involved in a collision with another vehicle,

sustaining damages to the n's front of the vehicle.

SYNOPSIS OF DAMAGES RESULTANT FROM THE ACCIDENT

_ =

B Damage Areals

Apparently, the nfs front wheel was struck-upon, thus misaligning its wheel camber/geometry. Damages sustained were the bonnet inner lock/catch -

bent/shifted, front bumper assembly, front fender n/s - buckled etc.

Note ;

PRO PLUS AUTOMOBILE ENGINEERS

Follow-up reinspection of damaged components & work-in-progress on 27082021,

Follow-up reinspection of vehicle on 30082021 after spray painting & noled that the listed componenis as per our recommendations

were replaced and repaired accordingly.

ESTIMATE

The estimate submitted by JP Conceptz Pte Ltd as per schedule attached has been revised and scrutinised, and in our opinion, we consider it to be fair
and reasonable. The repairer have agreed to undertake the repairs to the owner's satifaction ot our revision, As instructed, we have not authorised the

repairs,
Repairer’s Estimate Our Recommendation

Spare Parls 5433.13 3052.61
Labour Charges 1,200,104 610.00

Paint Work 850.00 550.00
Towing Charges

Others

TOTAL 7.483.13 4,212.61

Estimated number of days for repairs: 4

MNumber of photographs taken at time of
static inspection: 25

Remarks: The repairer has agreed to undertake the repairs on a contract lump sum of $532,400.00 NETT corresponding to supply of parts, labour and
spray painting charges. Invariably, the motor repairer has the prerogative/option for the recommended replacement components to either

be repaired or be replaced.

NOTE: The revisad estimaie was wiede from o viseal inspection, Any disvepancies or brseen damage’s showld besotified wirth the compeany within 7 (seven) diys
Jraum the dite thereaf, Oferwise, revised arount shoutd deem o be valid



PRO PLUS AUTOMOBILE ENGINEERS

Continuation Sheet No: 1
APPRAISEMENT SCHEDULE
Registration No:  SLP6184L
Your Reference: PP/ET/ST.6184.TP.09-21
Repairer's
S/No Oty Descriptions Comments/ Condition Estimate Revised Amount
PARTS REPLACEMENT - LIST ITEMS
1 Ipc  |Bonnet inner lock Bent/shitied 66.30 Repaired
2 Ipc  |Headlamp assembly n/s Grazed/displaced 2,678.18 2,678.18
3 lpc  |Headlamp lower bracket n/s Serviceable 36.60 Rejected
4 Ipc  |Front bumper : Dented/distorted 570.42 570.42
5 Ipc  |Front Bumper fog lamp assembly n/s 1 Serviceable 201.13 Rejected
6 Ipc  [Front bumper fog lamp garnish n/s Serviceable 51.01 Rejected
7 Ipc  |Front bumper LCD guide lamp assembly n/s Serviceable 182.42 Rejected
8 l:iJC Front bumper LCD goide lamp garnish n's Serviceable 37.14 Rejected
9 lpc  |Front bumper lower garnish n/'s Chafed/distorted 64.10 64.10
10 Ipc  |Front bumper side retainer n's Cracked 3142 31.42
11 lpc  |Fronmt fender n/s Dented/buckled 434.14 434.14
12 Ipc  |Front fender wheel arch gamish n/s Bent/serviceable 211.47 Rejected
13 Ipc  |Front fender inner shield n/s Serviceable 88.80 Rejected
Less: 20% by PRO+ 755.65
PARTS REPLACEMENT - SPECIAL NETT ITEMS
[ Iset  |Front bumper clip/fastener Essential 50.00 30.00
2 Ipc  |Front fender wheel arch clip/fastener n/s Unnecessary 30.00 Rejected
3 Ipc  |Front alloy nm n's Serviceable 450.00 Rejected
4 Ipc  |Front tyre [Hankook : 225/60R 17/ n/s] Serviceable 250.00 Rejected
Sub - Total 5.433.13 3,052.61




PRO PLUS AUTOMOBILE ENGINEERS

Continuation Sheet No: 2
APPRAISEMENT SCHEDULE
Registration No:  SLP6184L
Your Reference: PP/ET/ST.6184.TP.09-21
Repairer's Revised
S/No Qty Descriptions Comments/ Condition Estimate Amount
B/F 5,433.13 3,052.61
LABOUR & MISC. CHARGES
1 To disconnect front wire harness of electrical components to facilitate
repairs, reconnect & check functions including to focus headlamps 50.00 30.00
2 To dismantle/install air conditioner condenser & radiator assembly, pipes
& hoses etc. to facilitate repairs & refill with refrigerant [climatizer 180.00 Rejected
R134a specification] & coolant respectively
3 To coorect front wheel geometry including to oscillate/equipoise n/s alloy
. e 120.00 80.00
rim/tyre to specifications
4 To dismantle/renew the front accident damaged portions. To heat, knock-
out, reshape, straighten, orientate, restore & align repairable constituents 850.00 500.00
to symmetrical dimensions
5 To putty/primer application and spray painting including touch-up )
affected areas with polyurethane paint
3 850.00 550.00
6 To do rustproofing and cavities preservation to the replaced and repaired )
panels
Grand - Total 7,483.13 4,212.61
Note:  The repairer has agreed to underiake the repairs on a contract lump sum of §83,400.00 Fro Pt tomobile Engineers
NETT corresponding to supply of paris, labour and spray painting charges. Invariably, the
motor repaiver has the prerogative/option for the recommended replacement components
to either be repaired or be replaced. ERROL TA
B.A Econ (Hongd, UK
Dip. Auto Engr. & Motor Trade Management. UK

Automobile Engineer & Licensed Appraiser




PRO PLUS AUTOMOBILE ENGINEERS (inspection photographs)
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