12/20/21, 4:44 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO03G8U

CC4/ASM21008871/Ura3q2
4

22 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Aug 2021 9:29:56 AM

24 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SCJ1828J
Vehicle
Registration #

Make TPVD

Model Mercedes

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225364 &tab=invoices

Joanne Lee =
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12/20/21, 4:44 PM VendorEngage

Settlement CHONG SEE HEONG
35 LENGKONG EMPAT, 417622, Singapore
62209266
MOTOR.OPERATIONS@GNM.COM.SG

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
20
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS
B ASM-LKKInvoicel - AC2108409.pdf.pdf Email Sent December
expense PTE LTD (TP) 2001

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225364&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651449?token=5eac71fb-4b72-49af-b7be-d1ef538f9a98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 4:44 PM

NAME

B LETTER TO Ol.pdf.pdf

B LKKInspection.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-3.pdf.pdf

B LKK PHOTO-2.pdf.pdf

TYPE

Letters and
Correspondence

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders /
Insured

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225364 &tab=invoices

DATE
UPLOADED

20
December
2021

20
December
2021

20
December
2021

20
December
2021

20
December
2021

20
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651447?token=c970c9a4-1492-454e-bb63-e8d5570787a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651445?token=3de4bb46-a887-4a38-b1c0-8d7ca6ad4dd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651442?token=d4f3747f-206a-4338-baf3-8b46d4edf383&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651441?token=d34f2fe4-85ec-4ce7-8ad9-4d56052c71a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651440?token=2400b3b6-8971-43dc-a5c9-3f70856c70cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651439?token=ed2b0382-3362-432c-ae5a-47161e1d1a29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 4:44 PM

NAME

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

I TP MANDATE IA DD 18.pdf.pdf

B TP LOD & DOCS.pdf.pdf

B LOA pdf.pdf

I TP ESTIMATED MARKED FINAL.pdf.pdf

B LETTER TO Ol SKH 1087X.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Assessment

Others

Policy Holders /
Insured

Estimate / Quotation

Policy Holders /
Insured

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225364&tab=invoices

DATE
UPLOADED

20
December
2021

20
December
2021

18 October
2021

18 October
2021

18 October
2021

18 October
2021

18 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651438?token=fd0d77ce-d691-4f34-a452-3d2936d3941a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651437?token=41a51561-3c74-488e-bf39-880807a65546&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2519527?token=71d9b91d-f482-473a-ac94-7e3497204140&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2519514?token=1f4a1df8-72ae-41a3-8252-ef5cdb634437&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2519513?token=cdfd4c68-dd9a-4fa3-acc0-e7d3947bb8fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2519512?token=1ee812a6-d73d-46cd-8208-0879575066e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2519509?token=0f927261-d1c5-4819-a572-1596a739db4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 4:44 PM

NAME

B S1M03G8U- LOA.msg.msg

B 7P - IA.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B REPLY FROM TP.msg.msg

B SKH1087X INS.pdf.pdf

B PRI TP EMAIL PDF.pdf.pdf

B PRI TP EMAIL.msg.msg

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Policy Holders /
Insured

Assessment

Others

Others

GIA Report

Workshop

Workshop

AUTHOR

NG Stacey

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225364&tab=invoices

DATE
UPLOADED

20
September
2021

29 August
2021

29 August
2021

24 August
2021

24 August
2021

24 August
2021

24 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2460210?token=8bb1d782-b449-49fa-a395-e644767fb85f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414347?token=6fc7856e-2c59-4403-a41e-2efea9dfc0c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2414348?token=03239c65-fffb-4268-8ca6-5fe387f7c1d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403637?token=672e6c95-4a69-4932-8483-d46c6416d59e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403209?token=37071ad4-3f78-4c2f-96e0-57249d747bde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403212?token=64e1cdc7-d59a-46bd-aa5b-3f497719348c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403208?token=10abb293-b5b4-4a8a-ac22-f12e0590bb9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 4:44 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
Ik OID - Status of Driving Licence - Forms / Claim . . LKK AUTO CONSULTANTS 24 August
Driver's License / IDP
VALID.pdf.pdf Documents PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225364&tab=invoices 6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404411?token=1890db5d-166a-4218-9be3-ec8653badefc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

