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TAN LIM MOTOR PTE LTD
Address: 1 Defu Lane 6 Singapore 539365 Tel: 6858 5151 Fax: 6858 0877

Qur Ref : TP017082021 Date :24.09.2021
Your Ref : SMM9252H

M/s AIG Asia Pacific Insurance Pte Lid Without Prejudice
Attn: Motor Claim Department - cfo LKK Save As To Costs
Dear SirfMladam,

ACCIDENT INVOLVING PC363%H & SMM2252H ON 20.08.2021
We refer to the above accident.
it appears that your insured is the proximate cause of the accident.

We herewith enclose the relevant supporting documents to substantiate our client's property damage
claim as our client has authorized us to quantify, to act and to reach settlement on behalf,

Q Original Tax-invoice number — TP0921/022

C Vehicle search result

O Authorisation To Act

The guantification of our client's property damage claim is as follows:-

a) Cost of repair {inclusive GST) $ 2,568.00
b) Vehicle-Searshiess / GlA fees / Polics-RepertfeesReporting-fees 3 2.00
¢) Loss of hire / use / rentabecarnings--rontal-fees $ 360.00
d) Admin fees 5 100.00

Total 3,030.00

Please acknowledge receipt of this Letter of Demand within fourteen (14) days.

If you are agreeable to the above, please forward discharge voucher for our client's signature and
payment issued directly to “Tan Lim Motor Pte Ltd” within 28 days.

Yours faithfully,

Sharon Ten

Tan Lim Motor Pte Ltd

Email: sharon.ten@tlmotor.com.sg




AUTHORISATION TO ACT

%ﬂﬁgp«)\@fa—h\/) ia (“the third party claimant™) of

gt 7’@’9/ %ﬁ)’ 2'7 ﬁ[ﬁﬁ"%‘/m& W’fgﬁd:ess Nael of ZC 3(%/’/ {vehicle no.)
hereby authorize 7/‘T 47\/( Mﬁfﬂf'/ /26( [:be (“the workshop™) to act for

me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my

vehicle no. Wﬂhat was damaged pursuant to the accident which occurred on
7’0/0‘4973“1 (date) along  Yoprr [eya Lelar Bood Toamts FIE

(locatlon) involving vehicle no/s J’MWKW( ‘the accident™.

I further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of

my claim with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the other vehicle/s is concerned.

Dated this 1 (day) of liﬁﬁg M7 (month) 202_1 {vear)

Signed by ““the third party claimant™ Signed by “the \gorkshop“‘
(with chop if applicable) {with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, TAN LIM MOTOR PTE LTD (“the workshop™) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$1,400.00 (Global Sum) for vehicle no. PC 3639H that was damaged pursuant to the accident
which occurred on 20-08-21 (date) along UPPER PAYA LEBAR ROAD involving vehicle no/s
SMM 9252H.

This is pursuant to the inspection conducted on 24/08/2021 (date) at “the workshop™.

We/l confirm that we/I are/am authorized by the owner _ TRANSPORTATION OTG (the third
party claimant”) of vehicle no. PC 3639H make the claim as set out in the above paragraph and
we/I have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant”.

We/I further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to PC 3639H (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

7k

Dated this b (day) of __* E 15‘ (month) 20 fi/(year)
@ Cx¢

Signed by appointed surveyor Signed Morkshop”u(with chop)

*The contents of this document apply to vehicle
damages only. All personal injuries and
damages arising therefrom are excluded from
the ambit and application of this document.”



TAX-INVOICE
NUMBER: TP0921/022

R b A AR L E]

(Please quote our reference number TPO17082021 for payment) TAN LIM MOTOR PTE LTD

Transportation OTG Date: 20/09/2021

ATTN: AIG ASIA PACIFIC INSURANCE PTE LTD

Vehicle No:  PC 3639H

Model: TOYOTA HIACE COMM

Description Amount

To lump sum repair as recommended by surveyor. $2,400.00

No official receipt will be issued. Sub Total $2,400.00
Add 7% GST $168.00

Tan Lim Motor Pte Lid

No. 1 Defu Lane 6 Singapore 539365
Ne-64-Befu-l-ane-10-8ingapere-538216

Tel : 6858 5151 (24 hours) Fax: 6858 0877
email@timotor.com.sg www.timotor.com.sg
Co. Reg, No.: 199503865M GST Reg. No. : M2-8822054.2




8/23/2021

INSURER ENQUIRY
Find insurer

Vehicle reg. no.

SMMB252H
Date of Accident

alle.

20/08/2021 @@

Reset

hitps:/iwww gears.com.sg/insurer-enguiry

Insurer Enquiry — GEARS

“% RESULT & RECEIPT

TP Insurer Enquiry

fnsurance

Period of insurance

... A1G Asia Pacific Insurance Pte....

18/07/2021 - 18/07/2022

Requested By

William Lam {TAN LiM MOTOR ...

Requested Date ... s

Payment details

Request Amount: $$1.87

GST Amount: §50.13

Total Amount Due (GST Inclusive): §52

e, 23/08/2021 14:05

General Insurance Association
Records Management Centre
GST Registration No: M400017735
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Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 8 September 2021 3:18 PM

To: DOMINIQUEWMHO@HOTMAIL.COM

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC6/AIG21008869/Uga3 *** ACCIDENT

INVOLVING SMM 9252H & PC 3639H ON 20/08/2021 ***

Importance: High

Our Ref: CC6/A1G21008869/Uga3

08 SEPTEMBER 2021

HO WAI MENG

Dear Sir/Madam,

ACCIDENT INVOLVING SMM 9252H & PC 3639H ON 20/08/2021

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (AlG
Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

This is to inform you that we received a Third Party Claim from PC 3639H.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 3 days from the date of this letter.

Kindly let us have the following:
1. Accident video footage (long version, before accident met)

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AIlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”
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Note: We are on work from home arrangement. All correspondence should be
made via email. Submission of claim related documents will be in softcopy. Any
inconvenience caused is much regretted.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@Ilkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ L RS L

ReERER W Spye the Earth- Print only when necessary-



1/14/22, 10:59 AM Merimen e-Claims

Print Received Message

This mail is associated with :

*PC3639H (0714700795SG)
[SMM9252H]

TP
TRANSPORTATION OTG
Aug 20 2021 9:00AM
[HO WAI MENG]

Tan Lim Motor Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 11/01/2022 09:38 AM.
To LKK_HQ
Subject

Alert - Adj Mandate Approved (S$1406.00) - PC3639H - Claim Handler: Syed-Yusoff, Saliha

Approved:1406.00:please proceed with settlement @ $1406 [COR- $2,568 LOU-$240 @ 50% LTA-$2] ** subject to
final repair bill & ATA

https://singapore.merimen.com/claims/index.cfim?fusebox=SVCmail&fuseaction=dsp_Print&CFID=91172627&CFTOKEN=4c7f75f4ee256dd7-5F1A7D... 1/1




