Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor

Name

Contract
Type

Contract
Name

S1M03G28

CS3/ASM21008841/Evce2

>

19 August 2021

LKKAUTO
CONSULTANTS PTELTD
(TP)

Cv3

Cv3

Claims

Actions

Next Wait for: Approve

Step invoice
Add Invoice
Quote
Insured

ACCOR TRANSPORT & TRADING
SERVICES PRIVATE LIMITED 25

FAQ  English(SG) v  Elaine Kuan~

Vehicle Information

Incident XE3169S

Vehicle

Registratio

n#

Make TPVD Mitsubishi
Model FUSO FV51SJD2DEA

Vessel/Truc
k/Flight

Vessel



Type of Third Party Vehicle

Loss Damage

Report Date 20 Aug20211:01:13 PM

Request 23 August 23 August
Date 2021 2021 3:17 PM
Due Date

Services Pre-Repair Survey

Additional Instructions (expand)

LENTOR LOOP, 789082, Singapore
63380083
JEUNESSE@VIRTUALINVEST.BIZ

Truck

Flight

Service Address

Primary Contact

Primary Contact/Insured

ACCOR

TRANSPORT & TRADING SERVICES
PRIVATE LIMITED 25 LENTOR
LOOP, 789082, Singapore 63380083
JEUNESSE@VIRTUALINVEST.BIZ

Claim Handler

OH Vale
vale.oh@axa.com.sg



Messages2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents
Already Attached

NAME DATE UPLOADED

DATE
UPLOADED

NAME TYPE SUBTYPE AUTHOR

I S1M03G28_NON Reported - TPPD_TP
REF:SB/PO/Acc/2021-9644_Accident
Involving XD2091T &
XE3169S_along_Bedok North Street 5
Carpark on 19/08/2021
08:35_PersonalAutoLine

Other Other do not reply

I S1M03G28_NON Reported - TPPD_TP Other Other VISHNU

REF:SB/PO/Acc/2021-9644_Accident BATHAM
Involving XD2091T & Shekhar
XE3169S_along_Bedok North Street 5



NAME

Carpark on 19/08/2021
08:35_PersonalAutoLine

B S1M03G28_TP REF:SB/PO/Acc/2021-
9644 _Accident Involving XD2091T &
XE3169S_along_Bedok North Street 5
Carpark on 19/08/2021
08:35_PersonalAutoLine

I S1M03G28_NON Reported - TPPD_TP
REF: Accident Involving XD2091T &
XE3169S_along_Bedok North Street 5
Carpark on 19/08/2021
08:35_PersonalAutoLine

I RE: S1IM03G28_TP
REF:SB/PO/Acc/2021-9644_Accident
Involving XD2091T &
XE3169S_along_Bedok North Street 5
Carpark on 19/08/2021
08:35_PersonalAutoLine

B ASM-LKKInvoice-AC2106105.pdf.pdf

TYPE

Other

Other

Other

Email Sent

SUBTYPE

Other

Other

Other

AUTHOR

do not reply

do not reply

Oracle Law
Corp

DATE
UPLOADED



NAME

B LKKPreRepairinspection.pdf.pdf

B GIA INSD.pdf.pdf

B XE 3169S IA PRS.pdf.pdf

B LKKPhotoslIn res.pdf.pdf

B LKKPhotosIn4_compressed.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Forms /Claim
Documents

Evidence

Evidence

SUBTYPE

Surveyor/
Assessor
expense

Survey

Report

GIA Report

Others

Photos

Photos

AUTHOR

LKK AUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

VISHNU
BATHAM
Shekhar

LKK AUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

DATE
UPLOADED

3
September
2021

3
September
2021

31 August
2021

30 August
2021

30 August
2021

30 August
2021



NAME

I OSP CLEARED.msg.msg

B Service appointment in Vendor Portal
claim S1M03G28 for vehicle
XE3169S.html.html

B surveyor appointed.msg.msg

B INTERNAL - OSP.msg.msg

I AXA REF_NON Reported - TPPD
_Accident Involving INSURED VEH TP
VEH _along_LOCATION on DDMMYYYY
TIMEPersonalAutoLine.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

TYPE

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Internal

Solicitor /
Advocate

Internal

Policy
Holders/
Insured

Solicitor/

Advocate

AUTHOR

OH Vale

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

OH Vale

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

23 August
2021

23 August
2021

23 August
2021

20 August
2021

20 August
2021

20 August
2021



«

NAME

B EMAIL TP REG.pdf.pdf

I AXA REF_NON Reported - TPPD
_Accident Involving INSURED VEH TP
VEH _along_LOCATION on DDMMYYYY
TIMEPersonalAutoLine.msg.msg

B GA577177-Policy Schedule.pdf.pdf

I PRI REQUEST FR ORACLE
LAW.msg.msg

TYPE

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

SUBTYPE

Solicitor/

Advocate

Policy
Holders/
Insured

Policy
Schedule /
Covernote/
Certificate
of
insurance

Solicitor /
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

20 August
2021

20 August
2021

20 August
2021

20 August
2021






