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KANG CAR REPAIRERS PTE LTD

1 KAKI BUKIT AVE 6 #02-06 AUTOBAY @KAKI BUKIT SINGAPORE 417883
TEL: 67477636, 67473005 FAX: 67485071 Email: kangcar@singnet.com.sg
Co. Reg. No. 201300201N GST Reg. No. 201300201N

Our Ref : KCR0820212379CTI
Your Ref : PC2632H

Date  : {29 MAR 202! WITHOUT PREJUDICE

China Taiping Insurance (Singapore) Pte Ltd
C/O LKK Auto Consultant Pte Ltd

51 Ubi Ave 1

#01-25 Paya Ubi Industrial Pk

Singapore 408913

Attention : Motor Claim Department

Dear Sirs,

Accident involving SMC2379A and PC2632H on 19.08.2021 along Upper Serangoon
View.

We refer to the above accident. On our record showed that you are the insurer of motor
vehicle PC2632A.

We are instructed that the accident was caused by your insured’s negligent driving and/or
management of his vehicle. As a result of the accident, our client’s vehicle was damaged and
our client I'_ras been put to loss and expense.

On behalf of and as authorized by M/S ComfortDelgro Driving Centre Pte Ltd, the owner of
motor-vehicle no: SMC2379A, we submit their claim to you:

Cost of repairs (Inclusive of 7% GST) $8,132.00
Loss of use (12 days x $120.00-Training vehicle)$ 1,440.00
GIA search fee $ 2.00

$9,574.00

Our claim for the loss of use is as follows :

No of days  Date Remarks
19.08.21 Date of Accident / Reporting
1 20.08.21 surveyed by LKK Auto
2 21.08.21 Day 1 repair
3 22.08.21 Sunday
4 23.08.21 Day 2
5 24.08.21 Day 3
6 25.08.21 Day 4
7 26.08.21 Day 5
8 27.08.21 Day 6
9 28.08.21 Day 7
10 29.08.21 Sunday



No of days Date Remarks

11 30.08.21 Day 8
12 31.08.21 Day 9
12 days 9 recommended repair days

Enclosed herewith are copies of the following documents in support of our client’s claim:

1) Tax invoice no; KCR-INV2200091

2) GlIA report and insurance certificate of SMC2379A
3) Police Report No: T/20210819/2047

4) GIA search fee and invoice

5) Vehicle registration card

We hope to re/c_eive your early reply soon.
Thank you,\-")

Yours faithfully, /
KANG{:’AR ?E%I_RERS PTELTD

AL L

.......................................................
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LETTER OF AUTHORITY

Your Ref: PC2632H

China Taiping Insurance (S) Pte Ltd
3 Anson Rd

#16-00 Springleaf Tower

Singapore 079909

Dear Sirs,

Accident involving SMC2379A 5y PC2632H

on 19.08.2021 at Upper Serangoon View .

I’'We am/are the owner/s of vehicle number SMC2379A.

I'We had instructed KANG CAR REPAIRERS PTE LTD to make a claim on my/our
behalf against your company in respect of the abovementioned matter.

I'We hereby authorize you to issue the settlement cheque in favour of my/our
workshop, KANG CAR REPAIRERS PTE LTD in full and final settlement of my/our
claim for my/our repair cost and loss of use/rental charges, in respect of the above

accident.

) cAalrnan
(ani BinDrak &
Jali_a“‘m vice president 2
nssistd & Corp pevl 7N

Training

--------------------------------------

KANG CAR REPAIRERS PTE LTD.

s o' ]

--------------------------------

Witnesse G CHIN WATT
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MOTOR CLAIMS DISCHARGE VOUCHER

Policy No : DMB1SNW00002332100 Claim No : SNM21D204634/C02/PC2632H/TAYHP
Claimant 3 COMFORTDELGRO DRIVING CENTRE PTE LTD
Amount 0 8$9,574.00

DOLLARS NINE THOUSAND FIVE HUNDRED AND SEVENTY FOUR ONLY

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident involving

Claimant Vehicle No. : SMC 23793

Insured Vehicle No. : PC 2632H

Date of Loss : 19/08/2021

Place of Accident : UPPER SERANGOON VIEW

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., [/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name : MSM LOGISTICS PTE LTD
Driver Name : K THAYALAN

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) General Damages s$
(2) Cost of Repair/Exeess Ss$ 8,132.00
(3) Loss of Use/BeffatiEoaine S$ 1,440.00
(4) GIA/Police Reports/

Investigation Results/Search Fees sS$ 2.00
(5) Medical Reports/Expenses 3$
(6) #urw=yFe=s/Towing Fee S$
(7) Cost including Disbursement S$

TOTAL . o rsum me s o & @ 6 % » & iy oy O3 9,574.00

Claimant Name : COMFORTDELGRO DRIVING RE PTE LTD NRIC No : 1XXXXX882C

-

Jailani Bin Drahnias
Assistant Vice President
Training & Corp Devt

«:SM

Signature Date
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KANG CAR REPAIRERS PTE LTD

1 KAKI BUKIT AVE 6 #02-06 AUTOBAY @KAKI| BUKIT SINGAPORE 417883
TEL: 67477636, 67473005 FAX: 67485071 Email: kangcar@singnet.com.sg

Co. Reg. No. 201300201N GST Reg. No. 201300201N

M/S: CHINA TAIPING INSURANCE (SINGAPORE) PTELTD  Final No:

KCR-INV2200091

3 ANSON ROAD Claim No: EST2100214
#16-00 SPRINGLEAF TOWER Date: 25 Mar 2022
SINGAPORE 079909 Policy No: D20MFL0000618
TEL: 63896111 FAX: 62247175 Veh Reg No: SMC2379A
ATTN: Motor Claim Department \ Motor Claim Dept Make/Model: TOYOTA VIOS E AUTO
Your Ref No: PC2632H Chassis No: MR2B23F3901122803
Claim Type: Third Party Engine No: 2NR5220016
Accident Date:  19/08/2021 Reg. Date: 28/06/2018
TP Veh Reg No: PC2632H
Tax Invoice to Vehicle No :SMC2379A
PAGE:I
Description R . |  Quantity | List Price Amount
) - s$ S$
As recommended by surveyor to proceed repair at total cost/lumpsum cost S$ 7,600.00
Add GST @ 7% 532.00
Total Amount payable S$ 8,132.00

TOTAL: SINGAPORE DOLLAR EIGHT THOUSAND ONE HUN?;’D THIRTY TWO ONLY

For/Kang Car Repaire{'s Pte Ltd

; _-'/L"’/
| L;]/

) -

E.& O.E. AUTHORISED SIGNATURE



INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
PC2632H
Date of Accident

19/08/2021 &

Reset

% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period of Insurance

China Taiping Insurance (Sing...

23/02/2021 - 22/02/2022

Requested By

ALICE TNG (KANG CAR REPAIR...

Requested Date

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due (GST Inclusive): $$2

19/08/2021 14:18

General Insurance Association
Records Management Centre
GST Registration No: M400017735



Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)

Sent: Sunday, 29 August 2021 8:21 PM

To: enquiry@nlstransportservices.com.sg

Subject: ACCIDENT INVOLVING SMC 2379A AND PC 2632H ON THE 19/08/2021

Our Ref: CC6/CTI21008833/Aba3
30 AUGUST 2021

MSM Logistics Pte Ltd
Driver : K Thayalan

Dear Sir/Madam,
ACCIDENT INVOLVING SMC 2379A AND PC 2632H ON THE 19/08/2021

We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SMC 2379A against your
motor insurance policy.

Based on the accident report, accident scenario and evidence at hand, liability is down against us. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please call us if you have further queries.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ LIES e
S -5 S Save the Larth- Frint only when necessary



Asher Sng (LKKAuto)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Friday, 1 July 2022 11:32

To: Asher Sng (LKKAuto)

Cc: Admin A

Subject: RE: [MANDATE REQUEST] Your ref : SNM21D204634/C02/PC2632H/TAYHP //

ACCIDENT INVOLVING PC 2632H AND SMC 2379A ON 19/08/2021

Follow Up Flag: Follow up
Flag Status: Completed
Dear Sir/Mdm,

Please proceed to to offer repairer " KANG CAR REPAIRERS PTE LTD " at $9,574.00 (all-in).
Regards,

Irene Tay
Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Lid.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896192 | F:(65) 62247478/62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X P Taiping SG

Disclaimer: This e-mail and any files fransmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in
whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately.
Please delete the e-mail and any copies of it thereafter.

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Friday, 3 June 2022 10:27 AM

To: Irene Tay <irene.tay@sg.cntaiping.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Admin A <admin-a@lkkauto.com>

Subject: [MANDATE REQUEST] Your ref : SNM21D204634/C02/PC2632H/TAYHP // ACCIDENT INVOLVING PC 2632H AND
SMC 2379A ON 19/08/2021

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Your ref : SNM21D204634/C02/PC2632H/TAYHP
Our ref : CC6/CTI21008833/Aea3q2

Dear Sirs,

We refer to the above matter.



ACCIDENT INVOLVING PC 2632H AND SMC 2379A ON 19/08/2021

The accident occurred when our insured rear ended third party vehicle. We are of the opinion that BOLA scenario 27 is
applicable for this matter. Liability is not in our insured’s favour.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " KANG CAR REPAIRERS PTE LTD " at $9,574.00 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with GST) $12,045.95 $8,132.00

2. Loss of Use (12days x $120) $1,440.00 $ 1,440.00 (12Days x$120)
3. LTA Search Fee $2.00 $2.00

Total $13,487.95 $9,574.00

Enclosed here with all the relevant documents for your perusal.
Kindly note that this inspection report dated 03.06.22 is only for mandate purpose.

For your approval please.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

email: ashersng@Ilkkauto.com | did: 6841-6051 | Mobile: 8839 9816
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | §(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.



