1/4/22, 4:47 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3GT7A

CC4/ASM21008828/Aps3q2
&

20 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Aug 2021 2:45:44 PM

23 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLU8526U
Vehicle
Registration #

Make TPVD BMW

Model 2161 GT

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225306&tab=invoices

Joanne Lee =
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1/4/22, 4:47 PM

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

VendorEngage

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

GAY BOON BENG TONY (NI WENMING)

855 TAMPINES STREET 83, #08-254, 520855,
Singapore

98582690

BBGAY@YAHOO.COM

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

DATE
UPLOADED

AUTHOR

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225306&tab=invoices 2/6



1/4/22, 4:47 PM

NAME

I ASM-LKKInvoicel - AC2200025.pdf.pdf

B LETTER TO Ol.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

Il PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Policy Holders / Insured

Others

Others

Others

Satisfaction / Discharge
Voucher

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225306 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

4 January
2022

4 January
2022

4 January
2022

4 January
2022

4 January
2022

4 January
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2681512?token=e327e774-9a4d-4012-91c4-ae74256c652a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2681511?token=64020b06-f495-4ff5-b222-e5ec52b5db24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2681510?token=116c8207-f038-44a7-b0a5-7a08fb151580&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2681509?token=9c46e54c-b40e-4172-accc-eaff3dc6eee4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2681508?token=8de027c5-6a7b-4962-b61d-7273ef3bb8e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2681507?token=4f5bc953-5257-4961-ab60-7a41a1a7f8c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/4/22, 4:47 PM

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

B SLU8526U Video-0.mp4

I TP-MANDATE IA dd 051121.pdf.pdf

B LKK Survey Photos.pdf.pdf

I SLU8526U ESTIMATE_MARKED.pdf.pdf

VendorEngage
TYPE SUBTYPE
Forms/ Claim )
POA / Authority Letter
Documents
Forms / Claim
/ Others
Documents
Evidence Videos
Forms / Claim
Assessment
Documents
Reports &
Others
Statement
Reports & . .
Estimate / Quotation
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225306 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

4 January
2022

4 January
2022

26
November
2021

5
November
2021

5
November
2021

5
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2681506?token=84138265-873d-40b5-9a52-d947c24e66e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2681501?token=07509008-4712-493d-b74d-684d2ea19bb4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2602458?token=7e81895f-c46a-4ca6-9f6c-6a3559651330&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557195?token=6242e997-5545-4f99-b13a-949879bf4e37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557194?token=420d1a92-5d2a-44d1-9317-dc24ce9af786&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557193?token=5eae08d8-fff4-4630-8071-3dc53a780ddd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/4/22, 4:47 PM

NAME

I TP-1A | Pending Estimate.pdf.pdf

B Service appointment in Vendor Portal claim
S1MO03GT7A for vehicle SLU8526U.html.html

B EMAIL TP REG.msg.msg

B GIA INSD.pdf.pdf

B GA370865-Policy Schedule.pdf.pdf

B WS.pdf.pdf

B EMAIL TP REG.pdf.pdf

TYPE

Forms / Claim
Documents

Email Sent

Letters and
Correspondence

Reports &
Statement

Forms / Claim

Documents

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Assessment

Workshop

GIA Report

Policy Schedule /
Covernote / Certificate of
insurance

Workshop

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225306 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

8

September
2021

23 August
2021

23 August
2021

23 August
2021

23 August
2021

23 August
2021

23 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2436320?token=27a98f01-0fc4-4ea9-ac3f-9b07a57507d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2401497?token=58bbdb87-2eed-4b2f-bc3b-b109fd9f586c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2401492?token=ea13f4e9-15b0-4843-9062-90a8365ed9cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2401493?token=ac401808-4d14-434e-9527-fb4e6aa963d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2401494?token=42528b03-5659-4370-aab0-b6c9fb4ddbd4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2401495?token=e689ef7f-af70-425a-a405-11e3279b5f98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2401491?token=219b0daa-42e6-40e9-a0f4-3189013c81a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/4/22, 4:47 PM VendorEngage

NAME TYPE SUBTYPE

. Policy Schedule /
N . Forms / Claim -
B GA370865-Certificate of Insurance.pdf.pdf Covernote / Certificate of

Documents .
insurance

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225306&tab=invoices

AUTHOR

VISHNU BATHAM
Shekhar

DATE
UPLOADED

23 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2401490?token=8b91c6fd-d74e-4c01-97a9-05910c86e6e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

