Claim Audit

=l AUDIT TRAIL

23 Aug
Clm Dtl . [A] CELINE
1 i(i)qu:3 Modified Insured Name: -> MOHAMAD FIROZ BIN AMAN. FONG
23 Aug Clm Veh [A] CELINE
2 2021 Model (206777) AUDI Q3 SPORTBACK 1.4 TFSI S TRONIC (17) (A). FONG
11:43 Changed
3 2(3)2/'\1["9 Clm Created Reg No: SMZ4671G. Policy No: 7210003361. Acct Date: 2021/08/18. Claim Type: OD. Insurer: AIG Asia [A] CELINE
11:43 m Created pacific Insurance Pte. Ltd. (SG). Workshop: Premium Automobiles Pte Ltd (UBI) FONG
23 Aug :
Adj Co ) [A] CELINE
4 ?1)2:3 Assigned LKK Auto Consultants Pte Ltd (HQ): FONG
23 Aug Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/09/01 [A]FSENLGINE
11:43 Changed
23 Aug :
Adj ) e [A] CELINE
6 §(1)223 Mandate setApproved.O.OO.Relnsp.AdJ decides. FONG
. 5(3)2’*1“9 Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [A] Merimen
Changed press) Administrator
11:43
23 Aug .
Ei [A] Merimen
8 2021 Label Added (20224):Field Survey. Administrator
11:43
23 Aug Adj
9 2021 Adjuster [None] -> ADRIAN LING [A]FSEN"GINE
11:43 Assigned
23 Aug CIm : _
10 2021  Registration Reg No:SMZ4671G->SMX4671G. ] cm Lee
13:30 Modified 9
" gngl“g Adj Rpt [A] HUEY
14:15 Initiated YON
23 Aug Insured
12 2021 Phone No [None] -> [+6598518457] [ALSKEY
14:15 Updated
23 Aug
Cim Dtl . . . [A] HUEY
13 2021 Modified Insured ID: -> -. Claim Conclusion: -> 3. YON
14:15
23 Aug
Clm Dtl ) [A] HUEY
14 2021 Modified JP] Reg. Date: -> 2021/01/14. YON
14:15
. %ngl“g CIm Details [A] HUEY
14:15 Notified YON
23 Aug Clm [1] Azlan
16 2021 Registration Excess: -> 800.00. 2F Remarks: -> Not Applicable. GST: -> 7.00. S azairdin,a
16:08 Modified 4
23 Aug .
. . [A] Merimen
17 2021 Label Added (20226):Coverage Confirmed. Administrator
16:08
24 Aug Adj Im. .
18 2021  Advice Next Rpt:Final Rpt.Due Date:2021/09/01 [A]ZT;;"Q”H”'
09:32 Submitted
19 %nglug :\'Idj dat Cur.Req:5674.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTHORISE REP  [A] Tan Hui
ancateé IR, Zhen
09:33 Request
24 Aug ;- )
Video . . [1] Lim, Kok-
20 §32i6 Downloaded Downloaded Video - Accident Chong
24 Aug Adj Next Next Rpt:Final Rpt.Due Date:2021/09/01. Mandate Remarks: Vehicle may commence repair *SGCarmar [1] Lim, Kok-
21 2021 Rpt t is back online, please revise Immediate Advice up-to-date. Checked and Supplementary items to resur Choln
12:50 Changed vey with CLEAR photos for damage and consistency. 9
24 Aug Adi Approved:5304.00:Vehicle may commence repair *SGCarmart is back online, please revise Immediate [1] Lim, Kok-
22 2021 J Advice up-to-date. Checked and Supplementary items to resurvey with CLEAR photos for damage and c !
Mandate Set h ) Chong
12:50 onsistency. Before paint photos for all NE
Date From El H | pate To £l E | Audit Type None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
2718599 23 Aug 2021 OD/TP Case Motor LKK Auto LKK Auto SMX4671G 11.00

14:15:22 (Adjuster) Consultants Consultants


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=87210251&CFTOKEN=cda9e02a5a2d48b6-99842F75-ED56-3DB4-A0A08D64165D99A8&USID=11262&RID=7095236
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=87210251&CFTOKEN=cda9e02a5a2d48b6-99842F75-ED56-3DB4-A0A08D64165D99A8&USID=11262&RID=7095236
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=87210251&CFTOKEN=cda9e02a5a2d48b6-99842F75-ED56-3DB4-A0A08D64165D99A8&USID=11262&RID=7095236
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=87210251&CFTOKEN=cda9e02a5a2d48b6-99842F75-ED56-3DB4-A0A08D64165D99A8&USID=11262&RID=7095236&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1027497%26extid%3D368267%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=87210251&CFTOKEN=cda9e02a5a2d48b6-99842F75-ED56-3DB4-A0A08D64165D99A8&USID=11262&RID=7095236

Pte Ltd Pte Ltd (HQ)

AIG Asia AIG Asia
23 Aug 2021 ) Pacific Pacific Azlan,
2718697 16:05:20 Video Upload Motor Insurance Pte. | Insurance Pte. SMX4671G Syazairdina xXXX

Ltd. Ltd. (SG)



