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VEHICLE DAMAGE INSPECTION REPORT 



AIG Asia Pacific Insurance Pte. Ltd.
AIG Building, 78 Shenton Way, #09-16
Singapore 079120

Our File No: CC3/AIG21008799/AQCE2

Date: 05/11/2021

REFERENCE
Insured/Claimant: LIM THOU YEE Policy No: 1800052485
Date of Loss: 18/08/2021 Nature of Claim: OD Claim No: 3268738536SG

DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMA4427S
Make & Model: AUDI A5, 2.0 SB TFSI S TRONIC (DESIGN) (A) Engine No: CVK061652
Reg. Date: 07/06/2018 (Man. Year: 2018) Chassis No: WAUZZZF54JA099662
Colour: Blue Odometer: 63200 km
Engine Capacity: 1984 cc
Market Value/New Car Price: S$131,000.00
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Michelin  6 mm Rear Left Side: Michelin  6 mm
Front Right Side: Michelin  6 mm Rear Right Side: Michelin  6 mm
The above values represent the remaining tyre treads depth
﻿ 
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 67,807.00 29,013.04 38,793.96 57.21
Miscellaneous Items 0.00 0.00 0.00  
Labour 28,364.00 12,574.00 15,790.00 55.67
Paintwork Labour 0.00 0.00 0.00  
Towing 0.00 0.00 0.00  

   
Gross Total (S$) 96,171.00 41,587.04 54,583.96 56.76

+
GST 7.00/7.00% (S$) 6,731.97 2,911.09 3,820.88 56.76
   

Nett Amount (S$) 102,902.97 44,498.13 58,404.84 56.76
   

INSPECTION
Date of Assignment: 23/08/2021

Date Inspected: 20/08/2021 Inspected At:
Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699

Estimated Period of Repair: 15.0 days

Adjuster: ADRIAN LING   Manager: SHIAU CHAN
 

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and
ability but any other liability under any other circumstances is hereby expressly excluded.

 



REPAIR DETAILS

Recommended Parts

Report was unsubmitted during this print-out.

No. Qty Part
No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Distorted 2,251.00 FS *1,800.80 FS
2 1 *FRONT BUMPER FIXING PARTS Not Necessary 407.00 FS *- FS
3 1 *FRONT BUMPER SECURING STRIP Not Necessary 72.00 FS *- FS
4 1 *FRONT BUMPER GRILLE CENTER Not Necessary 196.00 FS *- FS
5 1 *FRONT BUMPER CLOSING ELEMENT - LOWER

CENTRE
Not Necessary 228.00 FS *- FS

6 2 *FRONT BUMPER AIR GUIDE - LH / RH Not Necessary 126.00 FS *- FS
7 1 *RADIATOR GRILLE Cracked 2,326.00 FS *1,860.80 FS
8 2 *RADIATOR GRILLE SENSOR SUPPORT - LH / RH Damaged 102.00 FS *81.60 FS
9 1 *RADIATOR GRILLE COVER - UPPER Cracked 189.00 FS *150.80 FS
10 2 *FRONT BUMPER AIR GUIDE GRILLE - LH / RH Not Necessary 948.00 FS *- FS
11 1 *FRONT BUMPER FOAM FILLER PIECE Cracked 124.00 FS *99.20 FS
12 1 *FRONT BUMPER REINFORCEMENT BEAM Dented 845.00 FS *675.60 FS
13 2 *FRONT BUMPER BRACKET LH / RH Not Necessary 428.00 FS *- FS
14 2 *FRONT BUMPER GUIDE SECTION - LH / RH Not Necessary 72.00 FS *- FS
15 1 *FRONT BUMPER TOP COVER Distorted 127.00 FS *101.60 FS
16 1 *CAUTION STICKER Necessary 14.00 FS *10.88 FS
17 1 *A/C STICKER Necessary 8.00 FS *5.68 FS
18 1 *FRONT LOCK CARRIER UPPER BRACKET Cracked 137.00 FS *109.60 FS
19 2 *FRONT LOCK CARRIER LOWER BRACKET - LH / RH Necessary 58.00 FS *44.96 FS
20 2 *HORN LH / RH Not Necessary 252.00 FS *- FS
21 2 *HORN BRACKET - LH / RH Not Necessary 58.00 FS *- FS
22 2 *FRONT PARKING AID SENSOR - INNER

(NPA)
Not Necessary 0.00 FS *- FS

23 1 *FRONT PARKING AID SENSOR SEAL RING - INNER Not Necessary 510.00 FS *- FS
24 1 *FRONT FENDER LH / RH N/S Repair / O/S

Buckled
2,120.00 FS *848.00 FS

25 2 *FRONT FENDER ATTACHMENT PARTS - LH / RH Not Necessary 53.00 FS *- FS
26 2 *FRONT FENDER CLOSING ELEMENT - LH / RH Not Necessary 148.00 FS *- FS
27 2 *FRONT FENDER BRACKET - LH / RH Not Necessary 70.00 FS *- FS
28 1 *FRONT FENDER BRACE - LH / RH O/S Bent 236.00 FS *94.40 FS
29 2 *FRONT FENDER CHROME TRIM - LH / RH Necessary 328.00 FS *261.60 FS
30 2 *FRONT FENDER LONG FLEDGE COVER - LH / RH Not Necessary 72.00 FS *- FS
31 1 *FRONT FENDER SHORT FLEDGE COVER - LH / RH O/S Necessary 32.00 FS *12.24 FS
32 2 *FRONT WHEEL HOUSING LINER - LH / RH Not Necessary 550.00 FS *- FS
33 1 *FRONT WHEEL HOUSING LINER ATTACHMENT

PARTS
Not Necessary 169.00 FS *- FS

34 1 *FRONT WHEEL SPOILER - LH / RH Not Necessary 146.00 FS *- FS
35 1 *BONNET Distorted 3,312.00 FS *2,649.60 FS
36 1 *BONNET ATTACHMENT PARTS Not Necessary 123.00 FS *- FS
37 2 *BONNET HINGE - LH / RH Bent 838.00 FS *670.40 FS
38 1 *BONNET IMPACT PROTECTION - CENTER Necessary 28.00 FS *21.84 FS
39 2 *BONNET IMPACT PROTECTION - LH / RH Necessary 56.00 FS *43.84 FS
40 1 *BONNET SOUND ABSORBER Not Necessary 343.00 FS *- FS
41 2 *BONNET STRIKER - LH / RH Not Necessary 100.00 FS *- FS
42 2 *BONNET LOCK - LH / RH Not Necessary 427.00 FS *- FS
43 1 *BONNET BOWDEN CABLE - CENTER Not Necessary 58.00 FS *- FS
44 1 *BONNET BOWDEN CABLE COVER - CENTER Not Necessary 10.00 FS *- FS
45 1 *BONNET BOWDEN CABLE - CENTER Bent 58.00 FS *46.00 FS
46 1 *BONNET RELEASE LEVER Damaged 14.00 FS *10.48 FS
47 1 *BONNET LOCK CABLE Not Necessary 74.00 FS *- FS
48 1 *PLENUM CHAMBER COVER - CENTER Not Necessary 97.00 FS *- FS
49 2 *PLENUM CHAMBER COVER - LH / RH Not Necessary 144.00 FS *- FS
50 2 *LED HEADLIGHT - LH / RH Cracked 15,804.00 FS *12,643.20 FS
51 1 *LED HEADLIGHT POWER MODULE - LH Not Necessary 758.00 FS *- FS



Report was unsubmitted during this print-out.

No. Qty Part
No. Particulars Condition Repairer's Amount

52 1 *LED HEADLIGHT CONTROL UNIT - LH Not Necessary 751.00 FS *- FS
53 1 *LED HEAT SINK - LH Not Necessary 1,153.00 FS *- FS
54 1 *LED HEADLIGHT HOSE - LH Not Necessary 36.00 FS *- FS
55 2 *LIFT CYLINDER - LH / RH Not Necessary 396.00 FS *- FS
56 1 *LIFT CYLINDER HOSE Not Necessary 86.00 FS *- FS
57 1 *LOCK CARRIER Cracked 1,016.00 FS *812.80 FS
58 2 *LOCK CARRIER RADIATOR LOWER SUPPORT LH /

RH
Not Necessary 152.00 FS *- FS

59 1 *A/C CONDENSOR Dented 622.00 FS *497.60 FS
60 1 *A/C PRESSURE SENDER Not Necessary 186.00 FS *- FS
61 1 *A/C REFRIGERANT LINE Not Necessary 167.00 FS *- FS
62 1 *A/C REFRIGERANT LINE Not Necessary 340.00 FS *- FS
63 1 *A/C REFRIGERANT LINE Not Necessary 248.00 FS *- FS
64 1 *OUTSIDE TEMPERATURE SENSOR BRACKET Cracked 19.00 FS *14.56 FS
65 1 *CHARGE AIR COOLER Not Necessary 587.00 FS *- FS
66 1 *CHARGE AIR COOLER PRESSURE HOSE Not Necessary 357.00 FS *- FS
67 1 *CHARGE AIR COOLER PRESSURE PIPE Not Necessary 427.00 FS *- FS
68 1 *RADIATOR Warped 904.00 FS *722.80 FS
69 2 *RADIATOR UPPER SECURING PIN Not Necessary 5.00 FS *- FS
70 2 *RADIATOR LOWER SUPPORT RUBBER BUSH Not Necessary 25.00 FS *- FS
71 1 *RADIATOR COOLANT

(6PCS)
Necessary 142.00 FS *113.28 FS

72 1 *RADIATOR FAN RING Not Necessary 267.00 FS *- FS
73 1 *RADIATOR FAN WITH CONTROL UNIT Not Necessary 2,318.00 FS *- FS
74 2 *RADIATOR AIR DUCT - LH / RH Cracked 64.00 FS *49.52 FS
75 2 *RADIATOR AIR DUCT - LH / RH Cracked 32.00 FS *25.60 FS
76 1 *RADIATOR AIR DUCT - UPPER Not Necessary 16.00 FS *- FS
77 1 *RADIATOR AIR DUCT - LOWER Damaged 22.00 FS *17.20 FS
78 1 *ENGINE AIR FILTER Not Necessary 386.00 FS *- FS
79 1 *AIR INTAKE DUCT Not Necessary 22.00 FS *- FS
80 1 *AIR INTAKE GUIDE - RH Deformed 53.00 FS *42.40 FS
81 1 *AIR INTAKE AIR FLOW SENSOR Not Necessary 567.00 FS *- FS
82 1 *AIR INTAKE HOSE Not Necessary 95.00 FS *- FS
83 1 *AIR INTAKE HOSE COVER Not Necessary 240.00 FS *- FS
84 1 *ENGINE CAM MAGNET Not Necessary 169.00 FS *- FS
85 1 *TUBE FOR OIL DIPSTICK Not Necessary 110.00 FS *- FS
86 1 *COOLANT TOP HOSE WITH QUICK RELEASE

COUPLING
Not Necessary 71.00 FS *- FS

87 1 *COOLANT HOSE WITH QUICK RELEASE COUPLING Not Necessary 31.00 FS *- FS
88 1 *COOLANT PIPE Not Necessary 54.00 FS *- FS
89 1 *COOLANT HOSE WITH QUICK RELEASE COUPLING Not Necessary 183.00 FS *- FS
90 2 *FRONT DOOR CHROME TRIM - LH / RH Necessary 328.00 FS *261.60 FS
91 2 *FRONT WINDOW CHROME SLOT SEAL - LH / RH Not Necessary 798.00 FS *- FS
92 1 *REAR BUMPER Deformed 2,504.00 FS *2,003.20 FS
93 1 *REAR BUMPER FIXING PARTS Not Necessary 165.00 FS *- FS
94 1 *REAR BUMPER SECURING STRIP Not Necessary 223.00 FS *- FS
95 1 *REAR BUMPER CHROME TRIM Cut 1,016.00 FS *812.80 FS
96 2 *REAR BUMPER LIGHT REFLECTOR - LH / RH Not Necessary 82.00 FS *- FS
97 2 *LED TAILLIGHT - LH / RH Not Necessary 2,038.00 FS *- FS
98 2 *LED TAILLIGHT TRIM - LH / RH Not Necessary 60.00 FS *- FS
99 2 *LED LICENSE PLATE LIGHT - LH / RH Not Necessary 202.00 FS *- FS
100 1 *REAR BUMPER REINFORCEMENT BEAM Bent 940.00 FS *850.40 FS
101 2 *REAR BUMPER SEAL Necessary 28.00 FS *22.40 FS
102 2 *REAR BUMPER GUIDE SECTION - LH / RH Not Necessary 46.00 FS *- FS
103 2 *REAR PARKING AID SENSOR - LH / RH

(NPA)
Not Necessary 0.00 FS *- FS

104 2 *REAR PARKING AID SENSOR SEAL RING Not Necessary 14.00 FS *- FS
105 1 *REAR LID Repair 3,818.00 FS *- FS
106 2 *REAR LID HINGE LH / RH Not Necessary 458.00 FS *- FS
107 1 *REAR LID ATTACHMENT PARTS Not Necessary 153.00 FS *- FS



Report was unsubmitted during this print-out.

No. Qty Part
No. Particulars Condition Repairer's Amount

108 1 *REAR LID LOCK WITH MICRO SWITCH Not Necessary 248.00 FS *- FS
109 1 *REAR LID LOCK COVER Not Necessary 13.00 FS *- FS
110 1 *REAR LID GASKET Not Necessary 236.00 FS *- FS
111 1 *REAR LID PUSH BUTTON Not Necessary 1,389.00 FS *- FS
112 1 *REAR LID STRIKER PLATE Not Necessary 66.00 FS *- FS
113 1 *REAR LID PACKING ADHESIVE Necessary 19.00 FS *14.88 FS
114 1 *AUDI EMBLEM Necessary 156.00 FS *124.40 FS
115 1 *A5 EMBLEM Necessary 99.00 FS *79.04 FS
116 1 *TFSI EMBLEM Necessary 99.00 FS *79.04 FS
117 1 *REAR WINDSCREEN Not Necessary 1,168.00 FS *- FS
118 1 *REAR WINDSCREEN PRIMER Not Necessary 20.00 FS *- FS
119 1 *ADDITIONAL BRAKE LIGHT Not Necessary 576.00 FS *- FS
120 1 *REAR CROSS PANEL Repair 356.00 FS *- FS
121 1 *REAR CROSS PANEL REINFORCEMENT Repair 632.00 FS *- FS
122 1 *REAR CROSS PANEL TRIM Not Necessary 360.00 FS *- FS
123 1 *FRONT NO PLATE Dented 60.00 FS *60.00 FS
124 1 *REAR NO PLATE Dented 60.00 FS *60.00 FS
125 1 *REAR WINDSCREEN SEALANT Not Necessary 200.00 FS *- FS
126 1 *CAVITY WAX Not Necessary 140.00 FS *- FS
127 1 *STONE CHIP Not Necessary 180.00 FS *- FS
128 1 *METAL FILLER POWDER Not Necessary 280.00 FS *- FS
129 1 *SUNDRIES Necessary 400.00 FS *81.84 FS
130 1 *ARCYLIX SEALANT Not Necessary 180.00 FS *- FS
131 1 *WIRE CONNETOR

(Supplementary)
Cracked 9.00 FS *6.88 FS

132 1 *WIRE CONNETOR
(Supplementary)

Cracked 8.00 FS *5.92 FS

133 1 *HEADLIGHT WASHER BRACKET - LH
(Supplementary)

Cracked 15.00 FS *11.76 FS

F=Franchise part. S=SpcNett.

Total Parts (S$) 67,807.00 29,013.04
 

 



Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Report was unsubmitted during this print-out.

No Particulars Lab.Type Repairer's Amount

Labour Items
1 TO REMOVE, CHECK AND REINSTALL FRONT WIRE HARNESS FOR

HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR,
HEADLIGHT WASHER ASSY AND FRONT PARKING AID

New 480.00 480.00

2 TO REMOVE AND TRANSFER BOTH HEADLIGHTS CONTROL UNIT
AND POWER MODULE

New 800.00 500.00

3 TO REMOVE AND RENEW AIRCON CONDENSER, CHARGED AIR
COOLER AND RADIATOR. CHECK ELECTRICAL FANS AND
CONTROL UNIT. PRESSURISE COOLING SYSTEM. TO CARRY OUT
VACUUM AND REGAS

New 1,700.00 1,700.00

4 TO REMOVE AND REINSTALL BOTH FRONT DOOR PANEL TRIMS.
TO REMOVE AND REINSTALL BOTH WING MIRROR ASSY TO
FACILITATE RESPRAYING OF BOTH FRONT DOORS

New 560.00 560.00

5 TO RENEW ENGINE MAGNET AND OTHER ENGINE COMPONENTS New 480.00 0.00
6 TO DISMANTLE AND RENEW FRONT BUMPER, BONNET, BOTH

FRONT FENDERS AND BOTH HEADLIGHTS. TO RENEW FRONT
LOCK CARRIER AND ALIGN TO POSITION. RE-ORGANISE CRASH
MANAGEMENT COMPONENTS. REINSTALL ALL PARTS REMOVED

New 6,400.00 3,000.00

7 TO RESPRAY FRONT BUMPER, BONNET, HINGES, BOTH FRONT
FENDERS AND BOTH FRONT DOORS

New 6,000.00 3,460.00

8 TO REMOVE AND REINSTALL REAR PARKING AID AND REAR LID
KICK SENSOR. CHECK FUNCTION

New 360.00 360.00

9 TO REMOVE AND TRANSFER REAR LIDS CONVENIENCE LOCK
SYSTEM AND WIRE HARNESS FOR TAIL LIGHTS

New 280.00 0.00

10 TO RENEW REAR WINDSCREEN TO FACILITATE RENEWAL OF REAR
LID

New 480.00 0.00

11 TO INSTALL SOLAR FILM FOR REAR WINDSCREEN New 400.00 0.00
12 TO CARRY OUT WATER SEEPAGE TEST FOR REAR WINDSCREEN New 200.00 0.00
13 TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR LIGHTS,

BATTERY MANAGER, FUSE AND RELAY TRAYS, ELECTRICAL AND
AUDIO EQUIPMENT. INSPECT FOR DAMAGE AND RENEW WHERE
NECESSARY

New 480.00 0.00

14 TO DISMANTLE AND RENEW REAR BUMPER AND REAR LID. TO
CUT OUT AND WELD REAR END PANELLING. RE-ORGANIZE CRASH
MANAGEMENT COMPONENTS. REINSTALL ALL PARTS REMOVED

New 4,800.00 750.00

15 TO RESPRAY REAR BUMPER, REAR END PANELLING, SPARE
WHEEL HOUSING, REAR LID AND HINGES

New 4,000.00 1,100.00

16 TO TOW BACK THE VEHICLE FROM ACCIDENT SCENE New 280.00 0.00
17 TO CARRY OUT PRE/POST DIAGNOSTIC CHECK New 384.00 384.00
18 TO REMOVE AND RENEW WIRE HARNESS CONNECTOR

(Supplementary)
New 280.00 280.00

 

Gross Labour Cost (S$) 28,364.00 12,574.00
 

< END OF ESTIMATES >


