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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03FYV

Reference CC4/ASM21008798/T1ra3q2

Loss Date 17 August 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 19 Aug 2021 11:11:26 AM

Request Date 23 August 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

JTY2878

Make TPVD

Model TBC

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Joanne Lee
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


ASM-LKKInvoice1 -AC2107707.pdf.pdf Email Sent
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

November

2021

COMFORT TRANSPORTATION PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








CHAN Kian Chuan


68805444


kianchuan.chan@axa.com.sg


Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568266?token=b590925d-cdb5-414a-b5c1-858b24a3e88f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


11/10/21, 5:36 PM VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=225151&tab=invoices 3/6

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

November

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

November

2021


PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf.pdf

Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

November

2021


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

November

2021


TP ESTIMATED MARKED FINAL.pdf.pdf
Forms / Claim

Documents
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

21 October

2021


TP MANDATE IA DD 21.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

21 October

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568265?token=e809d0f7-7004-45d0-a0b9-0bb18be6df76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568264?token=3812fd3c-39fd-4fd5-ad25-3b4b69bf5d61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568263?token=67e75d41-ac74-466e-bff9-d0eba42fd097&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568262?token=4418d2f4-9de2-42ad-84ae-6bfa1d79d021&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2528546?token=3e91bb4c-e70c-495e-a262-1c625c5f99a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2528543?token=8eea644b-789c-4f7f-9ae1-37dc80dd561c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


TP LOD & DOCS.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

21 October

2021


TP PIR.pdf.pdf
Reports &

Statement
Police Report

LKK AUTO CONSULTANTS

PTE LTD (TP)

14

September

2021


14092021171327.pdf.pdf
Reports &

Statement
Police Report

LKK AUTO CONSULTANTS

PTE LTD (TP)

14

September

2021


TP ESTIMATE - MARKED.pdf.pdf
Forms / Claim

Documents
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

13

September

2021


TP POLICE REPORT + LOG CARD.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

13

September

2021


OID - VALID DL.pdf.pdf
Forms / Claim

Documents
Driver's License / IDP

LKK AUTO CONSULTANTS

PTE LTD (TP)

13

September

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2528542?token=59e70770-bd4f-410a-a121-e9cbab5e2153&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448450?token=f0407510-c04f-4954-9282-f10ad6aacbee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448449?token=e8677669-d1d3-4982-86aa-9e295d92b9b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2444159?token=c088e240-1110-4378-88a7-8769ff08e5ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2444161?token=ccef1db2-a5b7-4778-a836-ef2e4eaa156a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2444155?token=5025f9ab-ce3c-4c6a-be93-88f03da71fa7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


JTY 2878 IA.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

24 August

2021


JTY 2878 SURVEY PHOTOS

3_compressed (2).pdf.pdf
Evidence Photos

LKK AUTO CONSULTANTS

PTE LTD (TP)

24 August

2021


JTY 2878 SURVEY PHOTOS

4_compressed.pdf.pdf
Evidence Photos

LKK AUTO CONSULTANTS

PTE LTD (TP)

24 August

2021


JYT 2878 SURVEY PHOTOS

5_compressed.pdf.pdf
Evidence Photos

LKK AUTO CONSULTANTS

PTE LTD (TP)

24 August

2021


JTY 2878 SURVEY PHOTOS

1_compressed.pdf.pdf
Evidence Photos

LKK AUTO CONSULTANTS

PTE LTD (TP)

24 August

2021


JTY 2878 SURVEY PHOTOS

2_compressed.pdf.pdf
Evidence Photos

LKK AUTO CONSULTANTS

PTE LTD (TP)

24 August

2021


REPLY FROM TP.msg.msg Legal Others KUMAR Shailendra
23 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405012?token=2bce78cf-d4cf-4d71-bc1e-6be4da3c5b85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405009?token=39079a37-f1fa-4a77-addc-1eb1183d4b8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405010?token=2353dea4-3bb7-441f-aa60-03140207db76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405011?token=c43b0b18-b3ed-4c19-889a-8d8e4fdf96c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405007?token=32b3db1f-8adc-49de-8811-9aee681f7d6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405008?token=658180b2-6b1a-42cf-92bc-cd87bf7c91f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2400338?token=63d93171-570b-4d42-9437-527a7d809585&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


PRI TP EMAIL FROM SOLICITOR.msg.msg
Letters and

Correspondence
Others KUMAR Shailendra

20 August

2021


PRI TP PDF.pdf.pdf Other Other do not reply
20 August

2021


SJ04218I0009-SH9244L.pdf.pdf
Reports &

Statement
Accident statement STACEY Ng Pei Sze 2

19 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398415?token=aded3c46-7b1d-4649-a1b0-16f0a858e4a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398626?token=1b02bb72-e88c-433a-9e55-6861e001cacb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2396150?token=15f8c7de-c9f5-4be5-8b62-5373df52448a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

