11/10/21, 5:33 PM

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3FWZ

CC4/ASM21008772/Ags3q2

N

&

17 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 Aug 2021 4:10:06 PM

8 September 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident GBE6820K
Vehicle
Registration #

Make TPVD TOYOTA

Model DYNA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224680&tab=invoices

Joanne Lee =
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11/10/21, 5:33 PM VendorEngage

Settlement AOP LOGISTICS (S) PTE LTD
2 FISHERY PORT ROAD, CACHE COLD CENTRE
LEVEL 3, M3 #03-10, 619746, Singapore
63380083
JEUNESSE@VIRTUALINVEST.BIZ

Claim Handler
HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

B RE: SIMO3FWZ_TP REF:GBE6820K_Accident

Involving YQ3730X & GBE6820K_along_PIE Other peoplevehicle@gmail.com
(TUAS)on 17/08/2021 17:15_PersonalAutoLine

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224680&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393600?token=1e8bd14e-e13d-43cf-b844-b04ef5da8b3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/10/21, 5:33 PM

NAME

B ASM-LKKInvoicel - AC2107657.pdf.pdf

B LTA SEARCH.pdf.pdf

BB PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B LKKInspection.pdf.pdf

TYPE

Email Sent

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

VendorEngage

SUBTYPE

Surveyor/
Assessor
expense

Others

Satisfaction /
Discharge
Voucher

Others

POA/
Authority
Letter

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224680&tab=invoices

DATE
UPLOADED

10
November
2021

10
November
2021

10
November
2021

10
November
2021

10
November
2021

10
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568259?token=8bc31a49-f56d-4e66-98b9-587b297d7aa4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568252?token=fb9125b1-bcfd-4f83-ba6a-2e6539cdd2ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568248?token=ec1f3ce4-4bd1-4701-aea4-62102f56ecdf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568250?token=29073f08-7f6f-4c88-ad49-b2af6696141e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568247?token=1ffb71bb-41ed-49a4-9008-54e418a859b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568251?token=1288c220-eb10-40c6-840e-d84c00d10f5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/10/21, 5:33 PM

NAME

B GIRO CREDIT AUTHORISATION FORM.pdf.pdf

B LETTER TO Ol.pdf.pdf

B LOI.pdf.pdf

B S!.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B 01 LOA pdf.pdf

B 71.pdf.pdf

TYPE

Forms/ Claim

Documents

Letters and

Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Policy Holders
/ Insured

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224680&tab=invoices

DATE
UPLOADED

10
November
2021

10
November
2021

18 October
2021

18 October
2021

18 October
2021

18 October
2021

18 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568249?token=44768499-a9bf-4906-9d34-ad0fa7642130&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568253?token=0359b611-d01d-40c7-ba84-f55b7df21bb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518620?token=cd46568e-03f1-4579-8147-c98cfcec3026&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518615?token=3c74406f-de05-49ef-ab45-ac8ce9550e67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518609?token=81c3e051-a540-43e0-98c0-bca681fae9e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518611?token=483f7165-5acc-43ef-a39d-4d9fff836d09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518617?token=6232f92b-227a-471f-aa93-aa4c669dddd6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/10/21, 5:33 PM

NAME

B ATA pdf.pdf

B PARF_COE Rebate Enquiry (1).pdf.pdf

B REVISED TP LOD - NO LOA.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B MANDATE IA DD 18102021.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

I LKK RESURVEY PHOTO 2.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224680&tab=invoices

DATE
UPLOADED

18 October
2021

18 October
2021

18 October
2021

18 October
2021

18 October
2021

18 October
2021

18 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518606?token=360fad62-d6f9-4efb-a2e1-e296155f6d38&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518612?token=579f60c3-1791-41e1-8d38-9aa9d3b81013&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518614?token=b61d0081-15b6-44eb-b41b-d30f6b5f1386&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518608?token=dcb9d77e-dfe6-4c10-88ba-ab0d7777f361&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518610?token=07bb8c42-739a-4fe3-9ec3-fc55caeb7339&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518618?token=25c23e5e-a398-4c14-8d4f-abe3be2631c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518607?token=fd111fb4-7fb0-415b-ada8-1447ba68b6f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/10/21, 5:33 PM

NAME

B TP-1A.pdf.pdf

I Service appointment in Vendor Portal claim
S1IMO3FW?Z for vehicle GBE6820K.html.html

B surveyor appointed.msg.msg

I YQ3730X - Ol GIA REPORT.pdf.pdf

B OSP - EMAIL FINANCE.msg.msg

I EMAIL ALLINK - REQUEST DOCS FROM
Ol.msg.msg

VendorEngage

TYPE SUBTYPE
Forms/ Claim

Assessment
Documents
Email Sent
Letters and

Workshop
Correspondence
Reports & Accident
Statement statement
Letters and

Internal

Correspondence

Letters and ..
Intermediaries
Correspondence

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

HO Winnie

HO Winnie

HO Winnie

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224680&tab=invoices

DATE
UPLOADED

September
2021

19 August
2021

19 August
2021

18 August
2021

18 August
2021

18 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2429087?token=b457a209-aed7-4380-b74c-9c1ff545548f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393992?token=481ee66c-2822-46a3-b675-3e408beed576&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393993?token=a99d1379-6ea8-48e1-90d0-cc278489de9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393440?token=3effe53a-33db-4439-b7e4-6d67f02be545&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393439?token=0b01070b-8865-4743-93b8-f4ad7b7673e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393438?token=a5b76237-ad7d-4646-bcd5-143ab8e2f145&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

