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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
20 Aug
2021
15:57

Clm Dtl
Modified Claimant's Name: -> LOO HAN KWANG. [A] HOW

MEI KWAN

2
20 Aug
2021
15:57

Clm Veh
Model
Changed

(206256) VOLKSWAGEN NEW GOLF 1.4 AT 5K13G5 (A). [A] HOW
MEI KWAN

3
20 Aug
2021
15:57

Clm Created Reg No: SJT5709H. Acct Date: 2021/08/19. Claim Type: TP. Insurer: India International Insurance Pte L
td (HQ). Workshop: Choo Motor Spray Painter (HQ)

[A] HOW
MEI KWAN

4
20 Aug
2021
15:57

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

5
20 Aug
2021
15:57

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/31 [A] HOW
MEI KWAN

6
20 Aug
2021
15:57

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW

MEI KWAN

7
20 Aug
2021
15:57

Label Added (30653):Direct Settlement. [A] HOW
MEI KWAN

8
20 Aug
2021
15:57

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] HOW
MEI KWAN

9
24 Aug
2021
10:43

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability:100% Remark: Our driver turned out from minor road and collided with 3r
d party who was on main road. Pls upload insured video for viewing. Thanks.

[A] CHEW
HSIAO
TONG

10
24 Aug
2021
11:09

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/31. Mandate Remarks: We will upload the video once we receive
the same

[I] Gabriel
Wee

11
24 Aug
2021
11:09

Adj
Mandate Set Maintained:We will upload the video once we receive the same [I] Gabriel

Wee

12
24 Aug
2021
14:47

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/08/31. Mandate Remarks: Video uploaded [I] Gabriel
Wee

13
24 Aug
2021
14:47

Adj
Mandate Set Approved:0.00:Video uploaded [I] Gabriel

Wee

14
25 Aug
2021
18:53

Video
Downloaded Downloaded Video - Accident (IV) [A] MARCUS

CHUA

15
25 Aug
2021
18:53

Video
Downloaded Downloaded Video - Accident (IV) [A] MARCUS

CHUA

16
30 Aug
2021
16:15

Video
Downloaded Downloaded Video - Accident (IV)

[A] CHEW
HSIAO
TONG

17
08 Sep
2021
15:04

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

18
08 Sep
2021
15:04

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

19
08 Sep
2021
15:04

Clm Dtl
Modified JPJ Reg. Date: -> 2009/10/19.

[A] JOANNE
LEE KHANG

MIN

20
08 Sep
2021
15:04

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

21
13 Sep
2021
11:52

Adj
Mandate
Request

Cur.Req:6900.00:PODS
Liability: 100%
*Quantum: (a)COR: $6,500.00 + (b)LOR(4days x $100.00): $4
00.00= Total: $6,900.00
*Vehicle Model: Volkswagen Golf (1390cc)
*5 recommendation repair days *F
or your approval please.

[A] CHEW
HSIAO
TONG

22
13 Sep
2021
14:20

Video
Downloaded Downloaded Video - Accident (IV) [I] Gabriel

Wee

23
13 Sep
2021
14:22

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/08/31. Mandate Remarks: Vehicle is a 2009 model. Please let us
have the ERV.

[I] Gabriel
Wee

24
13 Sep
2021
14:22

Adj
Mandate Set Maintained:Vehicle is a 2009 model. Please let us have the ERV. [I] Gabriel

Wee

25
16 Sep
2021
21:55

Adj
Mandate
Request

Cur.Req:6900.00:Market Value: $23K(est) less LTA Rebate: $9,659.00(est) = Nett Value :$13,341.00(e
st)
Please note that third party vehicle COE expiry date is 18 Oct 2024..

[A] CHEW
HSIAO
TONG

26
17 Sep
2021
08:56

Adj
Mandate Set Approved:6900.00. [I] Gabriel

Wee
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Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2718433 23 Aug 2021
09:49:16

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SJT5709H SHD2370C 11.00

2719041 24 Aug 2021
14:46:45 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SJT5709H Gabriel Wee xx.xx

2723463 08 Sep 2021
15:04:39

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SJT5709H SHD2370C 11.00







