12/6/21, 3:47 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3FZH

CC4/ASM21008740/Aps3q2
&

19 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

19 Aug 2021 4:17:21 PM

19 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SGE3636L
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

9C BROADRICK ROAD, , , 439474

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224957 &tab=invoices

Joanne Lee =
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12/6/21, 3:47 PM VendorEngage

Settlement

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
I ASM-LKKInvoicel - _
Email Sent Surveyor/ Assessor expense

AC2108320.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224957 &tab=invoices

TAN POH CHOO

9C BROADRICK ROAD, 439474, Singapore
62209266
MOTOR.OPERATIONS@GNM.COM.SG

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO 6
CONSULTANTS PTE December
LTD (TP) 2021

2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621493?token=3d2ffd85-1d7e-438c-ab31-fab6e8b1ee00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 3:47 PM

NAME

B LETTER TO Ol.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT
FORM.pdf.pdf

TYPE

Letters and
Correspondence

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders / Insured

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224957 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

6
December
2021

6
December
2021

6
December
2021

6
December
2021

6
December
2021

6
December
2021

3/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621492?token=3be69b9f-9fd1-45df-b850-30cdb9dd196b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621491?token=88165bce-b925-4486-b43e-d3b2e15094f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621490?token=dc095329-2859-4a1c-a842-bbc83c2824fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621487?token=ab6edffb-3662-481c-b9aa-ad71bf6cf5fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621485?token=aef5e934-6284-4bdd-9574-0b97fd137a3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621481?token=e053be02-0468-469f-b1f9-3c4cd6e0ff6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 3:47 PM

NAME

I TP-MANDATE IA dd 281021.pdf.pdf

IS LKK RESURVEY PHOTOS(2).pdf.pdf

B LKK RESURVEY PHOTOS(1).pdf.pdf

B LKK SURVEY PHOTOS.pdf.pdf

B SGE3636L
ESTIMATE_MARKED.pdf.pdf

B Letter to OI( SJH 28K).pdf.pdf

TYPE

Forms/ Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Assessment

Others

Others

Others

Estimate / Quotation

Policy Holders / Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224957 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

28 October
2021

28 October
2021

28 October
2021

28 October
2021

28 October
2021

11 October
2021

4/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2542810?token=704c4b03-79ee-401e-906d-f488e0363be3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2542808?token=f0f2545e-794c-4d39-9fda-3ecd715d8b1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2542806?token=af4ce706-6502-423a-93ac-c4b5f7dc2bbd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2542803?token=b1e81c99-b330-4a5a-8883-83377df758fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2542801?token=ea5e1b64-31d3-47b0-8a37-b93119e2fa5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2502751?token=c0a05d9f-2154-475b-87be-c009d127c621&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 3:47 PM

NAME

I TP GIA.pdf.pdf

B 7P-1A.pdf.pdf

B INSD GIA -SJH28K.pdf.pdf

B GA474852-Policy Schedule.pdf.pdf

B EMAIL TP REG.pdf.pdf

B WS + SKETCH PLAN.pdf.pdf

I GA474852-Certificate of
Insurance.pdf.pdf

TYPE

Reports &
Statement

Forms / Claim

Documents

Reports &
Statement

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Forms/ Claim
Documents

VendorEngage

SUBTYPE

GIA Report

Assessment

Accident statement

Letter of undertaking

Workshop

Workshop

Policy Schedule / Covernote /
Certificate of insurance

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224957 &tab=invoices

AUTHOR

LOH Cynthia

LKKAUTO
CONSULTANTS PTE
LTD (TP)

STACEY Ng Pei Sze 2

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

8
September
2021

8
September
2021

24 August
2021

19 August
2021

19 August
2021

19 August
2021

19 August
2021

5/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2437567?token=992d907a-f819-4e2a-94ae-d6843d3bb92e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2436080?token=4b5a418a-5ebb-4972-b771-045ee36af78e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404000?token=2efff7a7-5fa2-4889-b5b7-6ff35f2d3243&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2396025?token=63eab828-a047-4467-a3a7-fcec2a4ab779&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2396024?token=1d3a3f9a-f633-4d23-a97f-521e95e35a1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2396023?token=a912c1a2-d471-4946-a304-43b3618620a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2396022?token=d00850ab-d8c9-4011-9c68-cd0fb8f339ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 3:47 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. Letters and VISHNU BATHAM 19 August
B EMAIL TP REG.msg.msg Workshop
Correspondence Shekhar 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224957 &tab=invoices 6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2396026?token=66a1ad6a-5dd9-47f8-aa38-5ea4a2ff55d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

