
7/12/23, 4:40 PM VendorEngage

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224882 1/7

Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S1M03FZD

Reference

CC4/ASM21008723/Apa3q2 

Loss Date

18 August 2021

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

19 Aug 2021 3:28:15 PM

Request Date

22 July 2022

Due Date

Services

Pending verification - Direct Settlement

Next Step

Add invoice
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Already Attached

Incident Vehicle Registration #

SKB6666Z

Make

TPVD

Model

MERCEDES

, , ,

ACE BUS PTE. LTD.

34 SEGAR ROAD, #13-31, BLOSSOM RESIDENCES, 677723, Singapore

63380083

GRACE@VIRTUALINVEST.BIZ

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messages7 Invoices History Documents Assessment Metrics Notes

 Upload Documents
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 RENTAL RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 LTA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 HSB-LKKInvoice1 - AC2304296.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535372?token=ccea1b02-2c2c-4b22-9b84-d921fb493ae4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535371?token=6cbf2f62-984d-41bf-a20a-66feb015fcee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535370?token=8620687e-3870-4665-82f7-78d0857c25d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535369?token=6030bfd1-9b9d-4e72-b770-a437069d2606&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535368?token=5afb1fb7-0924-4150-88a3-4b102ff6d45e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535367?token=660efe1d-5f51-48a4-b868-e792f020c7c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

12 July 2023DATE UPLOADED

 EMAIL TO VIA ON COR.msg.msgNAME

Letters and CorrespondenceTYPE

Third PartySUBTYPE

OH ValeAUTHOR

15 November 2022DATE UPLOADED

 EMAIL FR VIA ON LOA & USAGE.msg.msgNAME

Letters and CorrespondenceTYPE

IntermediariesSUBTYPE

OH ValeAUTHOR

30 August 2022DATE UPLOADED

 TP-MANDATE IA dd 281021.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 October 2021DATE UPLOADED

 LKK RESURVEY PHOTOS (2).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535366?token=50a24532-475b-482e-8364-2e08a066f113&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3286680?token=8f1e45ea-448a-4048-9bce-58c149182251&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3164601?token=4dccf635-ebbe-49c2-9a83-1f9978737228&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2542909?token=c081a1b8-d37a-4d06-84b1-272fb8fdc0ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2542908?token=4e948307-4a62-4a8c-8eac-649c201fabf6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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28 October 2021DATE UPLOADED

 LKK RESURVEY PHOTOS (1).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 October 2021DATE UPLOADED

 LKK SURVEY PHOTOS.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 October 2021DATE UPLOADED

 SKB6666Z ESTIMATE_MARKED.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 October 2021DATE UPLOADED

 TP-IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

5 September 2021DATE UPLOADED

 GIA SKB6666Z TP.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

YONG JohnnyAUTHOR

24 August 2021DATE UPLOADED

 GIA PC8370Z INSD.pdf.pdfNAME
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2542907?token=c509e33e-89a2-497e-ac0d-1864f3d3f2df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2542906?token=3027695c-e589-4a9b-8649-a1994ef82856&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2542873?token=42f5b228-9a71-4915-b665-ed99e8a6fd75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2429077?token=e27254f5-62f0-4c14-b966-1f2d86d0399f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2403722?token=aeff0d4e-1023-4df5-86bf-8b519594c579&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2405606?token=ade4df6b-4a8f-4c9e-968f-089185b08a20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & StatementTYPE

Accident statementSUBTYPE

STACEY Ng Pei Sze 2AUTHOR

24 August 2021DATE UPLOADED

 GA505666-Certificate of Insurance.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

KUMAR ShailendraAUTHOR

19 August 2021DATE UPLOADED

 GA505666-Policy Schedule.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

KUMAR ShailendraAUTHOR

19 August 2021DATE UPLOADED

 TP PRI EMAIL PDF.pdf.pdfNAME

Letters and CorrespondenceTYPE

Third PartySUBTYPE

KUMAR ShailendraAUTHOR

19 August 2021DATE UPLOADED

 TP PRI EMAIL - SJE LKK.msg.msgNAME

Letters and CorrespondenceTYPE

Third PartySUBTYPE

KUMAR ShailendraAUTHOR

19 August 2021DATE UPLOADED

 TP NOA & PARTIAL GIA.pdf.pdfNAME

Letters and CorrespondenceTYPE

Third PartySUBTYPE

KUMAR ShailendraAUTHOR

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2395750?token=ba4a6a74-8e66-49b2-a85f-b21988366833&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2395749?token=e34c7109-5b15-475b-bfde-a4ca7364abdc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2395748?token=490f4fa5-68b0-4594-9fab-474379cf4b5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2395746?token=6bd72f07-abec-4583-94a6-496c3e978040&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2395747?token=0031c880-7dac-4d3a-8fe1-004d75926273&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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19 August 2021DATE UPLOADED
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