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Fw: OD CLAIMS - XE952S DOA 08/08/2022 - Oref: 20/21/21/VC06/024839 [External
Confidential]

Denise Tay (LKKAuto) <denisetay@lkkauto.com>
Fri 20/8/2021 5:15 PM
To:  'Nitha' <nitha@mova.com.sg>
Cc:  billy@mova.com.s <billy@mova.com.s>; 'Suann' <suann@mova.com.sg>; SUR <sur@lkkauto.com>

Dear Sir,
 
As instructed by our client, please proceed to repair the insured vehicle XE 952S (Excess $3,500/-). 
  
If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.
 
All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Nitha [mailto:nitha@mova.com.sg] 

Sent: Thursday, 19 August 2021 2:11 pm

To: MT_Claim_SG <mt_claim@lonpac.com>

Cc: 'Suann' <suann@mova.com.sg>; 'Billy' <billy@mova.com.sg>

Subject: OD CLAIMS - XE952S DOA 08/08/2022
 
Dear All,
 
Kindly be inform we have submit OD claims for the above mention vehicle.
 
But we pending  to prepare estimate for now as we are still checking the parts and cost with supplier.
 
Can we request for arrange survey 1st and will submit estimate accordingly once we have the cost.
 
Thank you,
Best Regards,

Nitha
Claims Officer
Mova Automotive Pte Ltd
Tel: 6272 3892 Fax: 6270 8314
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