FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO3FXV
Reference CS3/ASM21008703/Euce2 &*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

18 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

19 Aug 2021 1:04:19 AM

19 August 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMY4015X
Vehicle
Registration #

Make TPVD TOYOTA

Model Noah

Service Address

Primary Contact/Insured

ANG JIN WEI, REUBEN

58A PAYA LEBAR CRESCENT, 536134, Singapore
96388841

INSURANCE@VINCAR.COM.SG



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2105968.pdf.pdf

B Resurvey Photo-1.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent

expense

Evidence Photos

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

24 August
2021

24 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405405?token=c4bcebb0-c6cb-4520-b2a6-7d7c80eabc49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405402?token=d28adb45-717e-4ccb-bd06-567e00f89a20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

B GIA TP.pdf.pdf

B GIA INSD.pdf.pdf

B surveyor appointed.msg.msg

B LIST OF SURVEYOR
SENT.msg.msg

ts & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Survey Report

Workshop

Workshop

GIA Report

GIA Report

Workshop

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

24 August
2021

20 August
2021

20 August
2021

20 August
2021

20 August
2021

19 August
2021

19 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405403?token=9c47f25e-d6ef-445b-b237-8e8dd624c022&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2394518?token=5d638f02-b170-42cd-a2bb-a3ca70ff7675&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2394517?token=ca1bf518-3343-4c81-8260-42498b3c5122&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2394522?token=d91ce1e9-f82e-45da-b35f-67951cbcb4c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2394519?token=77fa6b83-0178-4958-bbb8-0f6a105c7081&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2394914?token=d0881aa1-d245-4a5a-8e81-822d2984576e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2394534?token=e0f57533-c6d3-4cb4-895f-0894e1d47b34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

Y il sk

B Inspection photos.pdf.pdf

ts & Statement

Evidence

SUBTYPE

Others

Photos

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

19 August
2021

19 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2395991?token=65e9ac5d-bfec-43bf-a13e-097bead27b95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2395978?token=a99c77a9-6587-4dfc-8796-d1954893b228&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

