FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO3FRL
Reference CS/ASM21008700/Kqce2 &'

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

14 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

17 Aug 2021 11:33:33 AM

19 August 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident GBB7276R
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

TONG TAR TRANSPORT SERVICE PTE LTD
8 SOON LEE ROAD, 628073, Singapore
62615537



Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2108113.pdf.pdf

B LKKAdjustment.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
) Surveyor/ Assessor
Email Sent
expense
Reports &
Survey Report
Statement

Claim Handler

OH Vale

vale.oh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

25
November
2021

25
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601320?token=9d4f010e-44dd-4803-a8cc-657590095b26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601318?token=41396ef8-7df8-417c-acb4-3f680e5d5300&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - GBB7276R
(TP).pdf.pdf

I SURVEYOR APPOINTED.msg.msg

B EMAIL TP REG.pdf.pdf

nts &
Statement

Evidence

Evidence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Survey Report

Photos

Photos

Others

Solicitor / Advocate

Third Party

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

25
November
2021

25
November
2021

25
November
2021

19
November
2021

19 August
2021

17 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601319?token=4c7af35b-36e1-405f-8804-91ab89b79268&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601317?token=09eb463e-6c6a-4736-8859-9f42c8800b58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601316?token=5ecf82c3-14be-4752-a27e-fcd173369300&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2588791?token=906dbb62-1912-443c-8234-756fc4f9b621&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2394577?token=62233445-18c4-4598-bafd-a7a5f48dfef0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2389436?token=7342a091-ec33-4e47-a0d8-da00002897ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.msg.msg

I INSRD GIA REPORT-
PC861B.pdf.pdf

nrts &

<w2ment

Letters and
Correspondence

Reports &
Statement

SUBTYPE AUTHOR
GIA Report VISHNU BATHAM Shekhar
Third Party VISHNU BATHAM Shekhar
Accident statement STACEY Ng Pei Sze 2

DATE
UPLOADED

17 August
2021

17 August
2021

17 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2389438?token=c099f527-c045-45e9-8dfa-65929790afcf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2389437?token=ac000e0d-b5e1-4618-b14d-6be95ce50791&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2391123?token=42408ffe-70aa-43d1-b599-20b5dc3e874f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

