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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03FPQ

Reference CC4/ASM21008615/Ura3q2

Loss Date 16 August 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 16 Aug 2021 4:48:32 PM

Request Date 27 October 2021

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SLB4071R

Make TPVD UNKNOWN

Model UNKNOWN

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Joanne Lee
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


Letter to Insured-Non Reporting.doc.doc Other Other do not reply

Settlement BMS ENGINEERING AND TRADING PTE LTD


421 TAGORE INDUSTRIAL AVENUE, #02-27

TAGORE 8, 787805, Singapore





PREMIUM_MGMT@SINGNET.COM.SG





KHOR Saw Theng





sawtheng.khor@axa.com.sg


Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387930?token=80022a15-2aa8-481d-b799-f0199c4a8ba7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03FPQ_Motor_(1X printing & mailing to

insured)_&_(1X printing & mailing to agent)
Other Other do not reply


S1M03FPQ_TP REF:SLB4071R_Accident Involving

SKT5559L &

SLB4071R_along_16/08/2021_PersonalAutoLine

Other Other do not reply


RE: S1M03FPQ_TP REF:SLB4071R_Accident Involving

SKT5559L &

SLB4071R_along_16/08/2021_PersonalAutoLine

Other Other Ong Shiying


ASM-LKKInvoice1 - AC2107991.pdf.pdf Email Sent
Surveyor/ Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19

November

2021


LETTER TO OI.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19

November

2021


TOWING FEE.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19

November

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387928?token=52cc367d-7cbe-4985-b68e-a4937ab05322&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387931?token=e7a84133-6187-4588-ad58-10768399d7dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2388006?token=7d8f3ab4-9682-4314-a4a1-096c393d5134&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589132?token=d31140f2-cdeb-4905-b266-969fdb36b022&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589131?token=2a030b6d-0f14-4281-aaf4-5d43008340ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589130?token=66600f7b-88cf-47cf-babb-ebe5e63bd54f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


RENTAL RECEIPT.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19

November

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19

November

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19

November

2021


LKK PHOTO-4.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19

November

2021


LKK PHOTO-3.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19

November

2021


GIA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19

November

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589129?token=eef0d3ac-dcc6-43c6-a765-838d713413aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589128?token=5f7978d1-de66-4712-8cad-904c7dfa1efa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589126?token=420a1b6f-fc7c-4d8e-ab63-fb6e8a1d9c45&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589123?token=27e2c816-f6fd-4917-bcab-1b84b1ae1474&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589122?token=6210b132-25cc-4f63-8074-be6ecacaeedf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589121?token=6f67e91b-94fe-4d8a-95bc-532dd77f9bb4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf.pdf

Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19

November

2021


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19

November

2021


TP MANDATE IA DD 13.xlsx.xls
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 October

2021


TP MANDATE IA DD 13.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 October

2021


TP LOD & DOCS.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 October

2021


LETTER TO OI SKT 5559L.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 October

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589120?token=bb40d859-19c4-4733-a985-ac31ab3cf961&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589119?token=a5b99dff-4522-4482-873d-3efec2b0a55e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509816?token=2d823808-de2a-4960-8264-67647b5e6e46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509817?token=1d02789b-ced4-45ec-bfb9-7a2bff7a5d15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509815?token=d81496e2-8173-4097-8b40-972142101fcd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509580?token=9311ed11-8fed-4512-8b2e-07762dc6f004&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


TP ESTIMATED MARKED FINAL.pdf.pdf
Forms / Claim

Documents

Estimate /

Quotation

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 October

2021


LETTER TO OI SKT 5559L.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 October

2021


POLICE REPORT.msg.msg
Reports &

Statement
Police Report

KUMAR

Shailendra

29

September

2021


LKK RESURVEY PHOTO.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

18 August

2021


LKK SURVEY PHOTO.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

18 August

2021


TP GIA REPORT.pdf.pdf
Reports &

Statement
GIA Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

18 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509585?token=0a7d5658-c77e-4bd5-9a4a-1640a6239563&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509577?token=464f4839-3f5e-4359-84ac-e32d8fb2fa7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2479722?token=b01649fe-8c38-4392-8060-f209def881ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2392623?token=6763490b-aa55-49c8-9d0a-854bed334037&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2392622?token=2686ad46-10a3-4ae5-9829-09774f90fd56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2392619?token=ce1e2e04-e444-4553-b63c-c270cecd1b3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


TP - IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17 August

2021


surveyor appointed.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

17 August

2021


Service appointment in Vendor Portal claim

S1M03FPQ for vehicle SLB4071R.html.html
Email Sent

VISHNU

BATHAM

Shekhar

17 August

2021


OID - VALID DL.pdf.pdf
Forms / Claim

Documents

Driver's License /

IDP

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17 August

2021


SKT5559L GIA report.pdf.pdf
Reports &

Statement
GIA Report

KHOR Saw

Theng

17 August

2021


AXA -LETTER TO INSURED NON REPORTING.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2391237?token=cbb4ea4e-7be8-4103-890a-4a9ec87e623c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2388846?token=4f7cfb05-424c-4741-9df5-4c857bcaf284&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2388845?token=7bc9144c-6e54-41f7-948d-01a91737f96e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390370?token=12ef1131-f034-46b7-8cda-ced47102926c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390409?token=b8143b40-71bb-4f99-bb48-0535d4c93cc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390087?token=ffda4980-fdaf-4b65-b0ca-ed89bca89158&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


SA19218G0007-SKT5559L.pdf.pdf
Reports &

Statement
Accident statement

STACEY Ng Pei

Sze 2

17 August

2021


Letter to Insured-Non Reporting.doc.doc
Letters and

Correspondence

Policy Holders /

Insured

VISHNU

BATHAM

Shekhar

16 August

2021


S1M03FPQ_Motor_(1X printing mailing to

insured)__(1X printing mailing to agent).msg.msg

Letters and

Correspondence

Policy Holders /

Insured

VISHNU

BATHAM

Shekhar

16 August

2021


LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence
Solicitor / Advocate

VISHNU

BATHAM

Shekhar

16 August

2021


GA217874-Policy Schedule.pdf.pdf
Forms / Claim

Documents

Policy Schedule /

Covernote /

Certificate of

insurance

VISHNU

BATHAM

Shekhar

16 August

2021


EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

16 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2388499?token=7817fb7b-d4c0-44b6-956f-360978fe19a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387726?token=fd50cd06-e68a-492d-84d3-cf1f42aaaa0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387727?token=9aee822f-91a6-4ed5-b9bd-5f5d838b0046&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387725?token=ed43846b-5f15-4b73-a5bc-451c81da7094&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387718?token=a934f5eb-66bd-4311-86b3-d936a65d754b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387717?token=bad1f5da-2ffb-477a-b483-1c91ff0899c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


GA217874-Certificate of Insurance.pdf.pdf
Forms / Claim

Documents

Policy Schedule /

Covernote /

Certificate of

insurance

VISHNU

BATHAM

Shekhar

16 August

2021


EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

16 August

2021


LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

16 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387719?token=9c02fb3a-34d3-4ce3-80ba-b129fbcdfc01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387716?token=c91df4fd-cc8f-438a-9881-f4bf15675222&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387715?token=ffcdd76d-1236-468e-9393-ea08018d14b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

