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Service Request Details

Claim
S1MO3FPI

Reference

CC4/ASM21008612/Tpa3q2 &

Loss Date
14 August 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
16 Aug 2021 4:13:37 PM

Request Date
23 November 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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6/3/22, 12:05 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SMV115H

Make
TPVD Hyundai

Model

Accent

Service Address

Primary Contact/Insured

WAN KAM HONG (YIN JINXIONG)

780A WOODLANDS CRESCENT, #11-13, 731780, Singapore
90229294

INSURANCE@DICKSONINSURANCE.COM.SG

Claim Handler
ONG Kian Theng Derick

derick.ongkt@axa.com.sg

Additional Instructions

TP WS AP Automotive Services Pte Ltd SJE - PROCEED TO DS W QUANTUM TO BE REVIEWED

Messagesl Invoices History Documents Assessment Metrics Notes
Document Type
v
Document SubType
v

+ Upload Documents
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VendorEngage

Email Sent
Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

3 June 2022

I TOWING FEE.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
3 June 2022

BB RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 June 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
3 June 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 June 2022

B LKKAdjustmentla.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2997901?token=885f3d90-19a3-4c1c-a664-e06bbf02a7bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2997800?token=f712b0a1-a843-4276-b616-9f8638ab18d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2997799?token=20f2b2e2-f53c-454e-b4c1-7b18f615cf3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2997798?token=4e80d152-a1dd-40b0-91e4-8c70ccfd1401&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2997797?token=dc98fbbc-9b98-4e63-b7f2-3e8e8eb0a861&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2997796?token=e43f3ebf-70f2-4cbe-bc59-440ec16432b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

3 June 2022

B LKK PHOTO-2.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 June 2022

B LKK PHOTO.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
3 June 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

3 June 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

3 June 2022

B SMV115H marking_FINAL.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
6 April 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2997795?token=2aa20bf2-407d-480e-99e3-28e2d3a4d061&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2997794?token=5df9c437-1fce-4ab2-9fb8-73b182e2dc8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2997793?token=61eab407-c205-40aa-9c6f-8c27391ab37c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2997792?token=ed4c341c-b818-45ce-a273-7398d8612e4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2880928?token=0f6a052a-c887-4c51-a934-6ef5634b5c7a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
6 April 2022

BB LTA Search Receipt.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
6 April 2022

B Towing Receipt.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
6 April 2022

B Rental Invoice & Agreement.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
6 April 2022

BB Letter to O1(SJS8493P)(Resend with correct email).pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

20 August 2021

BB Letter to O1(SJS8493P).pdf.pdf

Letters and Correspondence
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2880932?token=3072b50d-0d11-4051-8bff-cd0e3f513c35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2880930?token=b8deb80c-14b0-4e1a-b4d4-5ebb9f43cb8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2880931?token=167f9b6c-60ca-48c5-b671-ab47774ecf7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2880929?token=570ce85b-8674-4a78-bfbc-9fb8cd955575&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398633?token=848d275a-09b6-40d2-9ed6-aa72f2650302&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398315?token=113383f8-787f-4308-947a-30cbdd15fea6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

20 August 2021

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2021

B TP ESTIMATE - INCOMPLETE.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
19 August 2021

B ACCIDENT SCENE PHOTO 3.jpg.jpeg
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

17 August 2021

B ACCIDENT SCENE PHOTO 1.jpg.jpeg
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
17 August 2021

I ACCIDENT SCENE PHOTO 5.jpg.jpeg
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

17 August 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2396259?token=32d6db83-3568-47b4-920b-1e10552e78dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2396256?token=2d5cca9c-5983-4096-a9e2-2617038306ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390651?token=31ed56d9-a079-488d-bba2-8f0af0f6e726&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390649?token=84b33c46-1e00-43f1-bb37-ae12850bc235&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390653?token=0df83dc2-3fa3-41b0-97b6-c44621902de7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
17 August 2021

B ACCIDENT SCENE PHOTO 2.jpg.jpeg
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

17 August 2021

B O! - VALID DL.pdf.pdf

Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
17 August 2021

B SKP8834T (Sompo/V3) GIA.pdf.pdf
Reports & Statement

GIA Report

KHONG Lynn

16 August 2021

I SMV115H (DA/V1) GIA.pdf.pdf
Reports & Statement

GIA Report

KHONG Lynn

16 August 2021

I SUS8493P (Insd/V2) GIA.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390652?token=01709128-a5c3-4d97-9e17-80672be0bd99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390650?token=4d22c54d-a6e2-4d05-ba87-bd5efb252f20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390036?token=a76d8223-2ce7-4e0d-ad95-aa4a7d1d32b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2388449?token=65c615e9-25c0-4a45-a4e4-4af509ff9294&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2388450?token=3998608c-ed39-418f-bcbf-e49489e25f1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2388451?token=18d972cb-f5ff-4958-b029-aa29122eb9fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

16 August 2021

I TP PRI EMAIL.msg.msg
Letters and Correspondence
Third Party

KALE Nagesh

16 August 2021

B GA498653-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
KALE Nagesh

16 August 2021

B TP PRI PDF.pdf.pdf
Letters and Correspondence
Third Party

KALE Nagesh

16 August 2021

B GA498653-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
KALE Nagesh

16 August 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387555?token=405680d4-746c-49f1-8904-e48cdc4b4904&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387558?token=ec5939ab-a0d5-4a22-bfcc-c98cde9cef61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387557?token=6240af4b-4f77-4b0e-a128-546c03d50f5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387556?token=13aaff9b-7f7e-4b30-8d04-4d05419e0389&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

