FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1MO3FAA
Reference CS3/ASM21008600/Gvce2 &*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

8 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Aug 2021 5:20:07 PM

17 August 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SMD800H

Vehicle
Registration #

Make TPVD MERCEDES

Model 250CGlI

Service Address

Primary Contact/Insured

HUB DISTRIBUTORS SERVICES PTE LTD
NO. 2 CLEMENTI LOOP, #01-03, #01-04, #01-
05/05A,, #03-03 & #04-02, 129809, Singapore
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1) Service Requests

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Elaine Kuan

History

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

B S1IMO3FAA_TP REF:AJTKREVOL(SMD800D)_Accident
Involving YM6498T & SMD800H_along_83 Genting LN ON Other
08/07/2021 15:35_PersonalAutoLine

Notes

SUBTYPE

Other

HONGYEN.CHONG®@ALLINK.COM.SG

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

AUTHOR

Nancy Lam

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387634?token=0377637b-f438-4b5c-bb65-c20c534bfd52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B S1IMO3FAA_TP REF:AJTKREVOL(SMD800D)_Accident
Involving YM6498T & SMD800H_along_83 Genting LN ON
08/07/2021 15:35_PersonalAutoLine

B S1IMO3FAA_[Reported]_[TP
REF:AJTKREVOL(SMD800D)_Accident Involving YM6498T &
SMD800H_along_83 Genting LN ON 08/07/2021
15:35_PersonalAutoLine

B cmbedded.eml

B RE: SIMO3FAA_OUTSTANDING PREMIUM_ HUB
DISTRIBUTORS SERVICES PTE LTD_GA542633

BB RE: SIMO3FAA_TP REF:AJTKREVOL(SMD800D)_Accident
Involving YM6498T & SMD800H_along_83 Genting LN ON
08/07/2021 15:35_PersonalAutoLine

TYPE

Other

Other

Other

Other

Other

Other

SUBTYPE

Other

Other

Other

Other

Other

Other

DATE
UPLOADED

AUTHOR

ANG Yvonne

do not reply

VISHNU
BATHAM
Shekhar

do not reply

SIAH Michelle

do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387671?token=38d3d079-3f54-40f5-8d14-b48f7b778aff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387905?token=8512efea-703b-46b8-86c9-9e4c342870ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387902?token=a51b09d5-6a4c-443b-85be-576491d2f17c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387983?token=e3034475-4c4c-4c41-882a-29f775ac6aee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387929?token=fad08391-0a02-4212-a88c-60c8cbd11b57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2388009?token=68bdbca7-64fe-4efa-942e-1b6733439fa6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B LKKPreRepairlnspection.pdf.pdf

Il SMD 800H IA PRS.pdf.pdf

I LKKPhotosIn4.pdf.pdf

B EMAIL FORM WS.msg.msg

B surveyor appointed.msg.msg

TYPE

Email Sent

Reports &
Statement

Forms / Claim
Documents

Evidence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Surveyor/
Assessor
expense

Survey Report

Others

Photos

Workshop

Solicitor /
Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

24 August
2021

24 August
2021

18 August
2021

18 August
2021

17 August
2021

17 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405394?token=7247b329-a55b-4b03-a03d-0b3fc47dc2a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405392?token=5bf85c45-afbc-4c50-877e-4b7516da3104&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2392020?token=9fe1cc72-3517-485b-8e29-90df673178ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2392019?token=9fb11e36-cdbc-46e9-b227-606b3f344106&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2389105?token=b444235a-c208-41e3-a857-4d04f139885a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2388840?token=d38e695d-30f8-41a1-8dd4-f0ef69d3c13d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1MO3FAA for
vehicle SMD80OH.html.html

B EMAIL TO ALLINK FOR DOCUMENT.msg.msg

I OSP CLEARED.msg.msg

I list of surveyor sent.msg.msg

I CO-LEGAL.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Intermediaries

Internal

Solicitor /
Advocate

Solicitor /
Advocate

Solicitor/
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

ANG Yvonne

ANG Yvonne

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

17 August
2021

16 August
2021

16 August
2021

16 August
2021

16 August
2021

16 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2388838?token=3f166612-a36d-4a7d-ad9f-f4a75de008b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2388328?token=51487720-b471-49d8-b407-8f94f9da00d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387807?token=de17d720-19ee-4d52-a9d1-2d77e2cd919a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387545?token=ae9a0b77-f083-4a15-ab1f-4039e2c32258&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387539?token=e737f17d-e12b-4b10-9dd2-cc2f307926b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387537?token=efd021ed-c958-4b78-8f45-07dc1685bad5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GA542633-Policy Schedule.pdf.pdf

TYPE

Forms / Claim
Documents

SUBTYPE

Policy Schedule
/ Covernote /
Certificate of
insurance

AUTHOR

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

16 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387535?token=5949f300-0244-484d-b5f4-2711374dd3d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

