








Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 16 Aug 2021 / 13:26:44

Receipt Date/Time : 16 Aug 2021 / 13:26:43

Tax Invoice/Receipt

Receipt No. : ITNET-00000-210816-001851

Previous Receipt No. :

S/N Item Description/
Business Transaction Reference 
No.

Amount 
Before

GST (S$)

GST 
Amount 

(S$)

Amount 
After GST 

(S$)
Result of Insurance Enquiry - SHD2147G
As at 11 Aug 2021/14:42:00
Insurance Co: INDIA INT'L INS PTE LTD

1 Insurance Enquiry - SHD2147G
Enquiry Fee 
20210816132208378947

7.00 0.49 7.49

Sub-Total 7.00 0.49 7.49

Total Before Rounding 7.00 0.49 7.49

Rounding Difference 0.04

Total Amount Payable 7.45

Paid By

558860XXXXXX3958 eNETS Credit Card 7.45

Total 7.45

Cash Change 0.00

Tendered Amount 7.45

Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service 
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee 

may apply.
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
16 Aug
2021
17:50

Clm Dtl
Modified Claimant's Name: -> LEE KOK HIANG. [A] HOW

MEI KWAN

2
16 Aug
2021
17:50

Clm Veh
Model
Changed

(205502) TOYOTA ALPHARD 2.5 CVT ELEGANCE S/R (A). [A] HOW
MEI KWAN

3
16 Aug
2021
17:50

Clm
Created

Reg No: SKW9459A. Acct Date: 2021/08/11. Claim Type: TP. Insurer: India International Insurance Pte Ltd
(HQ). TP Insurer: Tokio Marine Insurance Singapore Ltd (HQ). Workshop: KAI MOTOR TRADING (HQ)

[A] HOW
MEI KWAN

4
16 Aug
2021
17:50

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

5
16 Aug
2021
17:50

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/25 [A] HOW
MEI KWAN

6
16 Aug
2021
17:50

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] HOW
MEI KWAN

7
16 Aug
2021
17:50

Label
Added (30651):Vehicle Not In,(30653):Direct Settlement. [A] HOW

MEI KWAN

8
16 Aug
2021
17:50

Adj
Adjuster
Assigned

[None] -> ADRIAN LING [A] HOW
MEI KWAN

9
17 Aug
2021
11:04

Label
Added (30650):Non-Reporting. [A] HOW

MEI KWAN

10
17 Aug
2021
11:04

Label
Removed (30650):Non-Reporting. [A] HOW

MEI KWAN

11
17 Aug
2021
11:04

Label
Removed (30653):Direct Settlement. [A] HOW

MEI KWAN

12
19 Aug
2021
18:17

Label
Removed (30651):Vehicle Not In. [A] HOW

MEI KWAN

13
19 Aug
2021
18:17

Label
Added (30653):Direct Settlement. [A] HOW

MEI KWAN

14
20 Aug
2021
15:01

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability: 100% B26
Remarks: Passenger opened door and collided with third party who
was passing by.

[A] CHEW
HSIAO
TONG

15
20 Aug
2021
18:50

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/25. Mandate Remarks: Dear Sir, liability is not in our favour. We are ke
en on direct settlement. Thank you

[I] Derrick
Tan Ming

Chye

16
20 Aug
2021
18:50

Adj
Mandate
Set

Approved:0.00:Dear Sir, liability is not in our favour. We are keen on direct settlement. Thank you
[I] Derrick
Tan Ming

Chye

17
19 Sep
2021
22:20

Adj Rpt
Initiated

[A]
JOANNE

LEE KHANG
MIN

18
19 Sep
2021
22:20

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A]
JOANNE

LEE KHANG
MIN

19
19 Sep
2021
22:20

Clm Dtl
Modified JPJ Reg. Date: -> 2015/11/23.

[A]
JOANNE

LEE KHANG
MIN

20
19 Sep
2021
22:20

Clm
Details
Notified

[A]
JOANNE

LEE KHANG
MIN

21
05 Oct
2021
14:29

Adj
Mandate
Request

Cur.Req:2386.95:PODS
Liability: 100%
*Quantum: (a)CORw/GST: $1,979.50 + (b)LOU(4days x $100.00):
$400.00 + (c)LTA/GIA search fee: $7.45 = Total: $2,386.95
*Vehicle Model: Toyota Alphard (2494cc)
*3 rec
ommendation repair days + 1PRS = 4days
*For

[A] CHEW
HSIAO
TONG

22
06 Oct
2021
11:15

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/08/25. Mandate Remarks: Dear Sir, please proceed with direct settle
ment. Thank you

[I] Derrick
Tan Ming

Chye

23
06 Oct
2021
11:15

Adj
Mandate
Set

Approved:2386.95:Dear Sir, please proceed with direct settlement. Thank you
[I] Derrick
Tan Ming

Chye

Date From       Date To       Audit Type None Go



ACTIVITY

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=88759825&CFTOKEN=3cc5294cf0d1a300-DAB57BCD-CFA6-5D32-7365EA3AEC2BD662&USID=3251&RID=5123392
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=88759825&CFTOKEN=3cc5294cf0d1a300-DAB57BCD-CFA6-5D32-7365EA3AEC2BD662&USID=3251&RID=5123392
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=88759825&CFTOKEN=3cc5294cf0d1a300-DAB57BCD-CFA6-5D32-7365EA3AEC2BD662&USID=3251&RID=5123392
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=88759825&CFTOKEN=3cc5294cf0d1a300-DAB57BCD-CFA6-5D32-7365EA3AEC2BD662&USID=3251&RID=5123392&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1026110%26extid%3D367828%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=88759825&CFTOKEN=3cc5294cf0d1a300-DAB57BCD-CFA6-5D32-7365EA3AEC2BD662&USID=3251&RID=5123392
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No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2717033 17 Aug 2021
10:55:29

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SKW9459A SHD2147G 11.00

2726130 19 Sep 2021
22:20:29

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKW9459A SHD2147G 11.00







