12/6/21, 3:51 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3FOV

CC4/ASM21008584/Urs3q2
4

13 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 Aug 2021 12:32:47 PM

16 August 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SBM1110S
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224299&tab=invoices

Joanne Lee =
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12/6/21, 3:51 PM

Additional Instructions

Document Type

Already Attached

NAME

NAME

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224299&tab=invoices

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

VendorEngage

CHEONG HWEE CHENG

BLK 140 JALAN BUKIT MERAH, #19-1156, 160140,
Singapore

93857347

MAYMBPL@GMAIL.COM

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

DATE
UPLOADED

AUTHOR
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12/6/21, 3:51 PM

NAME

I ASM-KKInvoicel -
AC2108289.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-4.pdf.pdf

B LKK PHOTO-3.pdf.pdf

B GIA SEARCH.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224299&tab=invoices

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Forms/ Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

6
December
2021

6
December
2021

6
December
2021

6
December
2021

6
December
2021

6
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621712?token=5cadf421-ed37-4cb3-b002-43f1c8c59ec9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621711?token=a58499d5-0c7b-4811-83cb-29c7a30ede06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621710?token=41a0e863-a508-4817-a1a8-0803937d89e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621709?token=62cbbc01-3bd6-42fa-a7de-89536cbe6f34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621708?token=b34617a9-8e46-411e-9092-0e0ee1764613&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621707?token=fe6e0e18-f3f9-4a91-80c6-6402c93c1cba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 3:51 PM

NAME

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT
FORM.pdf.pdf

B LETTER TO Ol SMS 3663M.pdf.pdf

B TP ESTIMATED MARKED
FINAL.pdf.pdf

I TP MANDATE IA DD 12.pdf.pdf

B TP LOD & DOCS.pdf.pdf

TYPE

Forms/ Claim
Documents

Forms / Claim

Documents

Letters and

Correspondence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Estimate / Quotation

Assessment

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224299&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

6
December
2021

6
December
2021

12
October
2021

12
October
2021

12
October
2021

12
October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621706?token=1c22a971-bd9e-40ff-a4b4-7f3d25b33c72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621705?token=b2bb2ea6-d253-40eb-af46-8f6dcbc9e684&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2507892?token=06b7002f-9f91-48d3-b78e-2bc4a7f5beb0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2507890?token=a0b9fcd2-74b9-4822-8969-a3a23bed4b71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2507889?token=fd4d3524-509c-430b-83f9-fd8cb7b7a0e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2507888?token=52145e5b-360d-4394-805e-74e4ab274657&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 3:51 PM

NAME

B LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO. pdf.pdf

B 7P-1A.pdf.pdf

B GIA SMS3663M INSD.pdf.pdf

B GIA SBM1110S TP.pdf.pdf

B TP PRI EMAIL.msg.msg

I GA560895-Certificate of
Insurance.pdf.pdf

TYPE

Forms/ Claim
Documents

Forms/ Claim

Documents

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

Forms / Claim

Documents

VendorEngage

SUBTYPE

Others

Others

Assessment

GIA Report

GIA Report

Third Party

Policy Schedule / Covernote /
Certificate of insurance

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224299&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

KHONG Lynn

KHONG Lynn

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

20 August
2021

20 August
2021

20 August
2021

16 August
2021

16 August
2021

16 August
2021

16 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2396794?token=26eda8c5-2282-441c-bdb9-001c880c1ce8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2396793?token=d70bbba1-3a2e-4fa6-b4fc-056a9dd7fec8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2396792?token=70f5c7a3-64e5-4838-978a-0d3c07b354ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387101?token=50de6bdb-4550-419e-a1e0-4a56f253ec70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2386900?token=49dd0f40-f803-42e4-8bb4-174ac2e450cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2386807?token=ea2cde37-5db1-40f5-9f48-e2d720e66929&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2386809?token=f20badd4-4e5a-4fce-a9af-1a8932d2912b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 3:51 PM

NAME TYPE

N Letters and
B TP PRI PDF.pdf.pdf
Correspondence

. . Forms/ Claim
B GA560895-Policy Schedule.pdf.pdf
Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224299&tab=invoices

VendorEngage

SUBTYPE

Third Party

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

16 August
2021

16 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2386806?token=fda396ca-dfa5-4039-9646-e81d78b73329&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2386808?token=60d8b8f0-691a-49d1-9295-1a23afd5e524&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

