) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3FLH

CS3/ASM21008583/Gtce2 #*

11 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Aug 2021 2:41:25 PM

16 August 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SJQ6052C
Vehicle
Registration #

Make TPVD TOYOTA

Model CARRY

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messagesl Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Documents Assessment Metrics Notes
Document SubType
v v
DATE UPLOADED
DATE
TYPE SUBTYPE AUTHOR
UPLOADED

B SIMO3FLH_CTPL-Reported - TPPD_Accident Involving SHC1577K
& SJQ6052C_along_Portsdown Ave on 11/08/2021 Other Other do not reply

14:40_PersonalAutoLine


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2386126?token=872c4784-5440-46e9-9842-1661cd8b3965&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

BB S1MO3FLH_TP REF:HL/ABM/12289/21/ck_Accident Involving

SHC1577K & SJQ6052C_along_Portsdown Ave on 11/08/2021

14:40_PersonalAutoLine

B ASM-LKKInvoice-AC2106037.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B AXA Immediate Advice _ TP - SJQ 6052C.pdf.pdf

B REURVEY.pdf.pdf

B LKKPhotosIn6.pdf.pdf

TYPE

Other

Email Sent

Reports &
Statement

Forms / Claim
Documents

Evidence

Evidence

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey
Report

Others

Photos

Photos

AUTHOR

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

27 August
2021

27 August
2021

25 August
2021

25 August
2021

25 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2386120?token=da4ce68c-253a-41ec-b8a1-0ea8aefeafaa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2413202?token=86543228-7900-4f6c-b51e-66e085d1bb0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2413200?token=f513d30d-75c3-4c00-b56a-4a48f5ef7013&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407866?token=154a1395-0b42-4710-97ab-f15f3a7b3390&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407862?token=5367424b-7bba-43b7-bb63-b1f4d4e88dd4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407863?token=bb8b0162-2639-425f-990b-dab407b3660d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B AXA Immediate Advice _ TP - SJQ 6052C.pdf.pdf

B GIA INSD.pdf.pdf

B EMAIL TP REG.msg.msg

BB CO-LEGAL + GIA TP.pdf.pdf

B EMAIL TP REG.pdf.pdf

B LIS TOF SURVEYOR SENT.msg.msg

TYPE

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

GIA
Report

Solicitor /
Advocate

Solicitor/
Advocate

Solicitor/
Advocate

Solicitor/
Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

25 August
2021

16 August
2021

16 August
2021

16 August
2021

16 August
2021

16 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407576?token=782989ae-a145-4e49-9d1c-2bfa3a97616f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2386046?token=7ca5bf22-833e-4370-8287-44f23c8fa2eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2386045?token=2a0e1755-b2a8-4213-9b1d-1b5bcc9f71ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2386043?token=22b17d75-4f9c-4ae5-84e9-af6e48887eda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2386044?token=06dffe68-c9c5-464c-9cbe-952c90a759d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2386042?token=9c2a2c65-13a9-4119-8b05-276c6de41215&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim SIMO3FLH for
vehicle SJQ6052C.html.html

I SJ04218C000H-SHC1577K.pdf.pdf

TYPE

Letters and
Correspondence

Email Sent

Reports &
Statement

SUBTYPE

Solicitor/
Advocate

Accident
statement

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

STACEY Ng Pei
Sze 2

DATE
UPLOADED

16 August
2021

16 August
2021

13 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387589?token=c447a303-8fda-494b-9015-7466bca6c9d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387587?token=00a1a38b-9087-4736-88c5-24d26f86c9a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2384551?token=03036248-902e-44a4-9427-b38320b4e497&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

