Volkswagen Centre Singapore

Biz Reg. No. 5310306 9€
GST No. M20098505-2
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Letter of Claims
Request for direct settlement.

We are submitting a claim on behalf of our customer AARPN  Zhang LV\REN

NRIC  &¢¢x 96 G insured of vehicle <MY *1719M against
{ An )

your insured vehicle number SF g6R8¢C

On the accident dated on 15~ 8 7024 (ddmmyyyy) along 28%  Buxw \'\Mﬂ_ﬂ

Basy Ave 3, opeRe  (Boz8f.

15 AUG 2071

Dated this (day) of (month) 2021.

Charmaine Kong
Volkswagen Group Singapore
Accident Claims Dept.
charmaine.kong@vw.com.sg
DID : 63057176/ 63057299
HP: 92361399

Internal



247 Alexandra Road

VOLKSWAGEN CENTRE SINGAPORE
® D D

Singapore 159934 £xaoA

Commerclal

Biz. Reg. No.: 1991014947 Vehicles

GST No.: M200985052

Quotation
Non binding - Preview

Page 172
Company Customer Details: Document no.
AIG ASIA PACIFIC INSURANCE P/L Mr Document date 16-08-2021
78 Shenton Way AARON Customer no. 5211043795
#07-16 AIG Building ZHANG YIREN Customer GST-ID 201009404M
Singapore 079120 90 CORPORATION ROAD Dealer 30001
#16-22 Job order number 2021030742/ 1
SINGAPORE 649824 Job order date 16-08-2021
Service Advisor YEN MEI WONG
License plate | Model code First registration VIN Model Mileage
SMT2199M 5T13NZC1 31-03-2020 WVGZZ2Z1TZLW011859 Touran Comfortline EQP 1.4 TSI 110kW 11,310
. DSG
Londig Lonnd * 4,
Pasition no. Description Quantity Unit Unit price Tax code  Total amount Total amount
excl. GST excl. GST incl. GST
9801B004 B&P CHECK SHORT CIRCUIT / HARNESS #1 280.00 299.60
REPAIR
9801B005 B&P DIAGNOSIS AND PROGRAMMING #1 480.00 513.60
5TA833055AL Door 1 pcs. 2,436.42 #1 2,436.42 2,606.97
LHS REAR DOOR
5TA839701E 5AP  Door Seal Outer Black 1 pcs. 219.54 #1 219.54 234.91
D 378500A2 Sound Absorber Laminated 1 pcs. 43.65 #1 43.65 46.71
DOOR INSULATOR
8X0831403B Door Hinge Half Lower Par 1 pcs. 4517 #1 45.17 48.33
DOOR HINGE UPPER ( LOWER )
8X4833407B Door Hinge Half Upper Par 1 pcs. 74.50 #1 74.50 79.72
DOOR HINGE UPPER ( UPPER)
8X0831403B Door Hinge Half Lower Par 1 pcs. 45.17 #1 45.17 48.33
DOOR HINGE LOWER ( LOWER )
8X4833405B Door Hinge Half Upper Par 1 pcs. 44.96 #1 44.96 48.11
DOOR HINGE LOWER { UPPER)
N 91203801 Bolt With Polygon Socket 2 pcs. 5.17 #1 10.34 11.06
N 91205602 Hex Bolt With Internal To 4 pcs. 3.59 #1 14.36 15.37
5TAB39015K Door Latch 1 pcs. 419.61 #1 419.61 448.98
DOOR LOCK
WHT005504 Fill. Hd. Screw 2 pcs. 2.76 #1 552 5.91
5TA839461B Window Regulator Without 1 pcs. 362.24 #1 362.24 387.60
5TA867211AFDKB  Door Trim Panel 1 pcs. 801.17 #1 801.17 857.25
LHR DOOR BOARD
5TA809843 Sectional Part Side Panel 1 pcs. 1,774.72 #1 1,774.72 1,898.95
LHR FENDER
D 506KD1A4 2k-Fulischaum 1 pcs. 154.20 #1 154.20 164.99
D 476KD1M2 Sealant Can Be Sprayed 1 pcs. 64.23 #1 64.23 68.73
D 007500A2 Zinc Spray 1 pcs. 68.87 #1 68.87 73.69
D 180003M2 2k-Body Adhesive 1 pcs. 44439 #1 444.39 475.50
5TA845041ACNVB  Side Window Not Pre-Treat 1 pcs. 333.64 #1 333.64 356.99
LHR FENDER GLASS
D 169300M2 1k Window Adhesive 1 pcs. 51.16 #1 51.16 54.74
D 00940104 All Purpose Cleaner 1 pcs. 97.37 #1 97.37 104.19
D 00920002 Primer 1 pcs. 28.44 #1 28.44 30.43
D 181802M1 Activator For Precoated W 1 pcs. 26.15 #1 26.15 27.98
D 00950025 Applicator 2 pcs. 10.44 #1 20.88 22.34
5TA821713D Stone Protection Foil 1 pcs. 33.81 #1 33.81 36.18
LHR FENDER FOIL
LABOUR 6 pcs. 840.00 #1 5,040.00 5,392.80
SPRAY PAINT 4 pcs. 800.00 #1 3,200.00 3,424.00
TRANSFER DOOR MECHANISM 1 pcs. 840.00 #1 840.00 898.80
R&R LHR FENDER GLASS 1 pcs. 840.00 #1 840.00 898.80
R&R REAR LUGGAGE TRIM 1 pcs. 840.00 #1 840.00 898.80
LHR FENDER GLASS 1 pcs. 180.00 #1 180.00 192.60



VOLKSWAGEN CENTRE SINGAPORE

247 Alexandra Road
Singapore 159934

Biz. Reg. No.: 1991014942
GST No.: M200985052

Company Customer Details:

AIG ASIA PACIFIC INSURANCE P/L Mr

78 Shenton Way AARON

#07-16 AIG Building ZHANG YIREN

Singapore 079120 90 CORPORATION ROAD
#16-22

SINGAPORE 649824

Sxkapa Commercial
Vehicles

Quotation
Non binding - Preview

Page 2/2

Document no.

Document date 16-08-2021
Customer no. 5211043795
Customer GST-ID 201009404M
Dealer 30001

Job order number 2021030742/ 1
Job order date 16-08-2021

Service Advisor YEN MEI WONG

License plate | Model code First registration VIN Model Mileage
SMT2199M 5T13NZC1 31-03-2020 WVGZZZ1TZLW011859 Touran Comfortline EQP 1.4 TSI 110kW 11,310
DSG
Position no. Description Quantity Unit Unit price Tax code  Total amount Total amount
excl. GST excl. GST Incl. GST
R&R DOOR BOARD LEATHER 1 pcs. 360.00 #1 360.00 385.20
AXA ARF VS NTUC
3RD PARTY VEHICLE SMF8688C
Quotation valid till 23-08-2021
Tax Labour Material GST % GST Total amount Total amount
Code excl. GST incl. GST
#1 760.00 18,920.51 7% 1,377.64 19,680.51 21,058.15

18,920.51

1,377.64

Customer

19,680.51 21,068.15

-----VISIT OUR WEBSITE: aftersales.vw.com.sg (for online service appointments) and volkswagen.com.sg and www.skoda.com.sg (for additional services, products

and promotions).-----




INVOICI

A 1 INV917(
WePolish SG » O &Y
(W DATI
87868155
) Dec 9, 202
https://www.carousell.sg/we_polish/
wepolishsg@gmail.com DUl
On Receip
BALANCE DUI
SGD S$0.0(
BILLTO
Mr Aaron (Touran VW)
90 Coporation Road #16-22
0 91706089
DESCRIPTION RATE QryY AMOUN
Diamond Ceramic Coating Package $$290.00 1 $$290.0(
December Promotion
TOTAL $$290.0(
PAID -5$290.0(
Dec 9, 202!
ALAN
PALANCE SGD $$0.0(

DUE



INVOICI

. INVO17-
WePolish SG W =
D
87868155 &M AL 16 20A;
https://www.carousell.sg/we_polish/ e
wepolishsg@gmail.com DIV
On Receip
BALANCE DUI
SGD S$96.0(
BILL TO
Mr Aaron (Touran VW)
90 Coporation Road #16-22
0 91706089
DESCRIPTION RATE QTY AMOUN
Diamond Ceramic Coating Partial $$48.00 2 $$96.0(
Door & Rear Panel
TOTAL $$96.0(
BALANCE
g SGD $$96.0(
DATE SIGNEI

Aug 16, 202"



SVON218G0002 / Volkswagen Group Singapore Pte Ltd
ENTRY DATE & TIME: 16/08/2021 09:54 (SGT)
SUBMITTED BY: Meiy Wong

VERSION: 1 (16/08/2021 09:54 (SGT))

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder andfor the Authorised Driver

VY
79

/ SINGAPORE ACCIDENT STATEMENT ob"“f - ArY

wk/’

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate

policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reparting may he referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

16/08/2021 09:54 (SGT)

15/08/2021 12:00 (SGT)

Singapore

285 BUKIT BATOK EAST AVE 3, S'PORE 650285
Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number

INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission

CcC

INSURANCE COMPANY

Name of Insurance Company
Type of Coverage

Fleet Policy

Policy Number

Cover Note Number

DRIVER

Name of Driver
NRIC No

3

Accident report SVON218G0002

SMT2199M

No

AARON ZHANG YIREN
SXXXX196G
AZY.ZHANG@HOTMAIL.COM
(Phone) +65-91706089
(Home) +65-91706089

Volkswagen
Touran

Private use

No - Claiming third party
Private car

Auto

1395

AXA Insurance Pte Ltd
Comprehensive

No

VPA/P2387625

AARON ZHANG YIREN
SXXXX196G

Page 1 of 22



Date Of Birth

Occupation

Date Of Driving Pass

Driving experience

Gender

Mobile Number

Alt. Phone Number

Email Address

Address

Address complement

Postcode

Is the driver the policyholder?

If No, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles?

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident
Weather Conditions
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident?
Number of vehicles involved in the accident

Was anybody injured in the Accident?

Was any injured conveyed to hospital by ambulance?
Was any other vehicle or property damaged?
Number of Passengers (Including Driver)

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?

DETAILS OF POLICE ACTION

Was the accident reported to the police?
Was notice of intended Prosecution given?
If yes, against whom?

CIRCUMSTANCES OF ACCIDENT

REFER TO SKETCH PLAN

ATTACHMENT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

22/06/1986

Indoor

31/03/2005

16 YEARS AND 5 MONTHS
Male

(Phone) +65-91706089
(Home) +65-91706089

AZY ZHANG@HOTMAIL.COM
APT BLK 208A CLEMENTI AVE 6
#29-119

121208

Yes

No

Hit and run / Vandalism / Damaged whilst parked

Clear
Dry

No
No

Yes

No

No
No

Yes
No
No

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Manufacturer
Vehicle Model

Vehicle Variant

Vehicle Colour

Vehicle Category

Name of Driver

Contact Number

Address

& Accident report SVON218G0002

SMF8688C

Private car

TEO LI-QIN,PEARLIE
SXXXX572G

(Phone) +65-92295099

Page 2 of 22



Address complement

Postcode

Insurance Company Name

Nature Of Damage

Details of property damaged in accident
No. Of Passenger (Including Driver)

Accident report SVON218G0002 Page 3 of 22



SKETCH PLAN

IMPORTANT NOTICE

. Please report corcactly the details of the accklent lo speed up the claims process

2. Tivs Formmust be gom d by the Policyholder andlor the Authorised Driver

adow insurance companies o repudiate geu[i‘ghg liability

4. The ssue and accaplance of this Form by msurance camganies is not an admission cf pokcy kabilty on the part of the insurance
companes

5. Any I rting m ferr h rinvest

8. Tha raport w il be forw arced by tho insurers of the GlA Recards Managamant Cenlse establshed by the Genaral hsurance Association
of Sngapore (GlA) for archiving and that copies of this report will for a fee be mado availabie upon appicalion by intarested partas,
7 By the kodgement of ths repott 1o the wsurers, you hareby congent 1o the archiving of this reporn at the cantee and to copies of the
report heing made avadable aforesaid

8. Consant under the Personal Data Protection Act (PDPA)

lunderstand, acknow ludge, agree and consent that

{8) My insurer , 71y w orkshop and the General lnsurance Assccatlon of Smgapore (" GIA™) maylara permited to collect, use, diclose
andfor pracess ay personal dalaipersonal informalion sel out o Ihis [form] and any oiher personal information provided by me or
possessod by my msurer (colluclively the "Parsonal Information™) and disclose and transfer such Personal Informalon to a8 insurer({s}
w ho have insured vehcle(s) involved in Lhis accident (sl msurer{s) who have insured vehicle(s) involved in this accident shall be
cobeclively referred to as the “insurers”), the ngurers’ law yars/aw firms, the Monclary Authority of Singapare and any refevant
governmeid agencyfauthorty (such as iha palice), for the purpose(s] of |

{1} processing, handing andior dealing w dh my claims includng the settiement of the clas and any necessary mvestigations relating 1o
the clains;

(i) inveshgabing the accident anafor my claims;

(id) carrying aut and/er deatng w dh Ay matrucbons or responding to any anquiries by me:

{v) admmisturng my class (incliding the mailing of correspondence, statements, nwoices. reperts or nolces jo me, which could involve
disclosure of cerlain personal dala aboul e to bring ahout deivery of the same as w el as on the external cover of enveopesimai
packnges); andics

{v) vorrplying wilh applicable law in adminisierag. processing, handing ancior dentng w i pwy clawrs

{colloctively the "Purposes™}

(b} aif insuree(s} w ho have insured vohicle(s) involvad m this accident and the Insurers' law yersllaw frre, mayfare permittad to callect,
use, disclose ardior pracess ny Personat nformalion for ane or rmore of the above Purposes, ard

{c) my Personal Information may/een be disciosed by any of the ihsurers andlor GIA lo their thrd party servae praoviders or agents
(mnctuding thelr law yersfaw firres). w hich may ba sited cutside of Singapore. for ono o nuxre of the above Puiposes.

vl 7 |
i s

Policyhokdar's Signature f Dale & Driver's Signature {if driver és_n;)l he (zoh:yhu'—(l?;r} ¢ DEI_-EO- Withessed by Raporting Cantie
Tume & Time Az sonrel

Sketch Plan

' Accident report SVON218G0002 Page 4 of 22



SKETCH PLAN #2

Describe Clrcumstances of_u_wg Accident
15 Bugwt 2o
285 Buwut Belok et €3S 650245

M;{ v D6y ,c?d\flf[‘;'f PN _/fyu?:p A, p<fG‘/€f 40 cub

Revess)  Cor  Swerviee  twts  way cer s avo i
Pedetit)en /

_&?ﬁ%&f = - - f:ﬁfL SR A v - =

3¢ pocy details

Nowe :  Teo Li-@n . Farlic .

{leovia © 3 36004672¢E

Modile :  q229 5044

Dr-‘t;".(-;' ’W( 2 Pl‘i} ! "?.!)M

Declaration

We declare the (oregaing patticulars ase tue n every respect
i
:{’" IJ ;" A \‘
I
i *\
F‘ " i

P aybiordd s Segnatiyes ¢ Mate & Dxwess Synalure {f drvor s not e potcytolder) Date Wilnessed by Reportirg Centre
Tine & i Persnenal

[1

G Accident report SVON218G0002 Page 5 of 22



SKETCH PLAN #3

+ INSURANCE PTE LTD
Jhanton Way, #24.01
LA Tower. Singapore G6BB11
Asstomer Cenlro #09-21 A\ /4 Private Cars COMP
T'el.1300 8804888 Fax.- ' POLICY SCHEDULE

Websiteaww axn.cgin 0
GST Regatration Mumber 1999035 12M e LT

cuslomer.care@axa.com sg Duplicate
" POLICY INFORMATION Policy No. : VPA/P2387625 :
Source (01) 18642 ARF (AP) PTE LTD (VW SCHEME) |
Insured . ZMANG AARON YIREN {
| Addresa : 90 CORPORATION ROAD |
. #16-22

SINGAPORE 649824 '

| Business/Protession . PUBLIC SERVICE

[ Carrying on ot engagesd in thne business or profession '

' tast declared and no other for Lhe purpose of Lhis
insurance.

[ Period of Inaurance : Prom 31/03/2020 To 30/03/2022

{Both Pates Inclugive) |

Any subsequent period for which Uhe insured shall pay and the Company  shall |
agres to accent a renewal premium.

|
PREMIUM B _ B B - ]
K After  0.00% : SGD 2,611.93 N |
rem W/ ghng Disc : 86D 391,79 |
[ e84 . 00% : SGD 155.41 !
Apnual P wm : 8GD 2,375.55 |
tal Payable : 8GD 4,75L.10
|
rRiS_l( ;)_l.;.;;ILS _T;E_MO';‘O-R V‘EHIC_L_E_-_ - - - R _l
[ Type OE_-iro_*.rm B ; c:m;;:ehe;;ive . o |
;Regn N : SMT2195M
Type Of Uge : Private Cax |
MaRedode} ¢ VOLKSWAGEN TOURANM 1.4 TSI CL STL3NZ |
| Year of @aaufacture ., 2019 Seating Capacity {excl. Briver: . 06
Aody Type : MULTI - PURPOSE VEHICLE Engine L0, : 1398 |
r Engine Mo, : CZDAT1423 |
| Chasgsis No. : WYGZZZ1TZLWO11859
Insured’ s Eatimated . Market Value At The Time Of Loga
Markel Yalus tincluding Accesgorive and Spare ¥aris) |
'Timitations as to Yse : As specified in Certificate of Insurance |
"Hire Purchase : DBS BANK LTD
:Eisgﬁﬂ_ﬁﬁﬁliEEElﬁ _““! N
| Basic Own Damage Excess : 86D 850.00 } I
! /j
| Named Driversg i
| 1 2ZHANG AARON YIREN ’
|
IrMElMORANDA, CLAUSBES, WARRANTIES & E_N'DORsBMENTS o r - !

1
i

Aubject to Lhe Memoranda, Clauses, Wavyantices & Rndorsements ol hachod hereto: |

P Page 6 of 22
' Accident report SVON218G0002



SKETCH PLAN #4

A INSURANCE PTE LTD
shenton Way, #24.01
XA Tawer, Singapore 068811

<uslomer Cenire #01.21
Te 1800 8804888 Fox:-
Webisily AXACAM 41
GST Registration Numbir: 199903512M
cuslomer. caregara.com.sg

Insurer

Payment shall be made under one o"1v of sub-g qecLlonq
in respect of any one accurrence and the
shall not in the aggregate

Private Cars COMP
POLICY SCHEDULE

NEW BUSINESS
Duplicatke

“Policy No. : VPA/P2387625 :

(1) to (8}
total liabiliLy of the

| during any one Period of Insurance.

[ Parsonal
ingured:

| This section

| Benefits o Passengers
whilet
aubiect ro the
of Compensation in

Inaured)

Benetits (1)
Benefing (5

4

or

Banefils

totdal amount

of passengers

this

| amount

Aoeide

T
MY

fhe compensation wayable under any of the eventg in Lhe
during
S520,000{driver) / $S1c.
shail
permitted to be carried in your insured vehicle if
maxKimum amouns

number of pasgengers in
| exceeded the pormittod numbe
shall he pavable

Provided always thag

Nt for Passengers and Authorized driver other Lhan

herehy cxtonded Lo provide Personal Accident
iincluding authorvized driver other than
such passengers
game Lerma and provisos cof this
respect ol this extena

s section. The Scalc
icen ls as noted nelow: -

NGO {Driver) f

ag2 5520, 000 {Passenger)
£81 ,UOGaOz;vcr) /

535,000 (Passenger)

N L
W

shall not exceed
ver person, and the maximunt
$510,000 eulvipl:ed by the number

the bericd of Ipnsurance
0GC ipassenger!)
HoL exceed
bevocmes payable i ¢ircumstances where the

Lhe rnsured vehicle at the time aof acciden:
& pro rated portion of the maxinmun

Lo each injured passenger. The number ot

permitted passoengers 15 the number representing the total carvying

Regislration

THAR REPLACEMENT

| The

ar the
| The Ing

A1 b 1D
QoL

2’ Accident report SVON218G0002

capacity of your fn
Card, less

Insurer wijl b ovide a

LnEUrANCY,
DEE Ccompensated or
surer wiil
[omured Yenio
Enifillement of all ohe following conditione:

sured vehicle, ag stated in the Vehicle

ane
Ok OLESS OF USE

Lhe snsured
NIy one Perlod of
dal up
Tacement is obtainer

the Insured Vehicle is repalred,
renval car of the aimilar make as
availability and gubs

renutai
day
wance of o
unnilta o

Sar Lo
simam of LG
oYL

insurance |

alle

vrovide a tae

Subject o N

red Vehicle is the result of dmcage I

Tontinualion pade i

excead the sum of $5200,000 1

are travelling in the Motor Cuar |

Grale of l

frhe driver) . |

w0 1% days in any \

st Lo I
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