) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3FR1

CS/ASM21008572/Etce2 &

8 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Aug 2021 2:19:17 AM

16 August 2021

Pre-Repair Survey

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident SMX5002G
invoice ]
Vehicle
Registration #
Add Invoice
Make SUBARU
Model IMPREZA

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messagesl Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I ASM-LKKInvoice-AC2106012.pdf.pdf

Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
i Surveyor/ Assessor
Email Sent

expense

HISHAMUDDEEN AALI AKBARDEEN MOHAMED
BLK 186 PUNGGOL CENTRAL, #14-257, 820186,
Singapore

81612259

hisam_aries@hotmail.com

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 27 August
PTE LTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2413208?token=d71a527d-609e-477d-abca-d1f07786f1d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKAdjustment(Amended).pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B resurvey.pdf.pdf

B resurvey2.pdf.pdf

B AXA Immediate Advice _ TP - SMX

5002G.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

SUBTYPE

Survey Report

Survey Report

Survey Report

Photos

Photos

Photos

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

27 August
2021

27 August
2021

27 August
2021

24 August
2021

24 August
2021

24 August
2021

24 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2413207?token=8b62bcc0-0e68-49d3-829c-51dbfaf28231&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2413206?token=4847de5b-c2cd-4c7d-b4f7-f10bff1bf318&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2413205?token=a5993a91-cf1d-4942-8c8f-54fa7433c0b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403175?token=cbbeed93-5b46-4420-9068-477022f12ab1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403176?token=b2bc86e1-96eb-40db-afef-f3aedfae7914&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403177?token=0bf3955b-5102-4d91-bf5c-db580ba6ec9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2403174?token=5c30cd74-d1f5-419c-b935-37b7f40668d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B SURVEY PHOTO.pdf.pdf

B SMX 5002 GIA.pdf.pdf

B AXA Immediate Advice _ TP - SMX
5002G.pdf.pdf

B 2817_001.pdf.pdf

B SMX 5002 G - sas.pdf.pdf

B SMX5002G TP GIA.pdf.pdf

B SMR9589K INSD GIA.pdf.pdf

TYPE

Evidence

Reports &
Statement

Forms / Claim
Documents

Other

Other

Reports &
Statement

Reports &
Statement

SUBTYPE

Photos

GIA Report

Others

Other

Other

GIA Report

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHONG Lynn

STACEY Ng Pei Sze 2

DATE
UPLOADED

18 August
2021

18 August
2021

18 August
2021

16 August
2021

16 August
2021

16 August
2021

13 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2392493?token=760561b6-e485-4dc9-9cd2-254d3ef4b073&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2392489?token=8883ca59-ddec-46ae-a8d3-b098581ce7da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2392488?token=9631be4d-3414-433d-a360-94f7e5e20ce9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387325?token=0efedb46-af48-4ba4-9397-c3d5d187d547&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387324?token=b581a678-ab4a-420c-b484-32d9eec59560&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2387134?token=7b91adda-817b-4fb6-96f9-70feaab56f22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2382900?token=e64221bf-dad9-4a1a-9086-8c5db0b82404&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

