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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S8M00Q8O

Reference CC4/ASM18013841/Gea3q2-1

Loss Date 26 July 2018

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 30 Jul 2018 9:26:08 AM

Request Date 30 May 2019

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SLU4345B

Make TPVD VOLKSWAGEN

Model JETTA

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Joanne Lee
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

Settlement SEE SIEW TIONG


BLK 454 #03-487, HOUGANG AVENUE 10, 530454,

Singapore


97483937


STEFCHIA1010@YAHOO.COM.SG





OH Vale





vale.oh@axa.com.sg


Additional Instructions NON-

REPORTED

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


ASM-LKKInvoice1 - AC2106931.pdf.pdf Email Sent
Surveyor/ Assessor

expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

7 October

2021


LETTER TO OI.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

7 October

2021


RENTAL RECEIPT.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

7 October

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

7 October

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

7 October

2021


GIA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

7 October

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2498108?token=ad1f3ad9-415c-4988-aeaf-4b20e22aeecb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2498107?token=1ae444bb-204c-4b3e-b7e4-e7077e85bbd0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2498106?token=340d0393-1d16-4a30-974a-8aa68bd3f6ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2498105?token=706c500d-5233-4995-8b52-216570c5c2d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2498104?token=6faa6f8b-83ad-4d4d-9c7e-4bc4e2c98080&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2498103?token=097f8b9d-117b-4dce-8bb5-4cd399a11fa1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf.pdf

Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO

CONSULTANTS PTE LTD

(TP)

7 October

2021


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO

CONSULTANTS PTE LTD

(TP)

7 October

2021


MANDATE IA.pdf.pdf Other Other

LKK AUTO

CONSULTANTS PTE LTD

(TP)

31 August

2021


TP ESTIMATE - MARKED (REVISED).pdf.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS PTE LTD

(TP)

31 August

2021


TP LOD.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

31 August

2021


LKK Resurvey Photo.pdf.pdf Other Other

LKK AUTO

CONSULTANTS PTE LTD

(TP)

31 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2498102?token=eef19f63-a7f6-4f0a-8737-cb2503b41a94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2498101?token=646af1da-583e-49a2-a344-5a14ebd7d2a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2418622?token=da0cad3f-77d0-4c1d-9eef-27cf22cf4a10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2418620?token=fc748da8-5d02-41d3-b4ed-bcbebbf96d06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2418621?token=e31aecd7-87f2-4bb9-a9c8-338e82146e52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2418617?token=f2b6210e-906a-4d22-8122-dbc8d849e435&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL FROM TP FOR OFFER.msg.msg
Letters and

Correspondence
Others KUMAR Shailendra

13 August

2021


ASM-LKKInvoice1 - AC2102614.pdf.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

19 April

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

19 April

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

19 April

2021


LKK PHOTO.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

19 April

2021


INSURED GIA REPORT.pdf.PDF
Reports &

Statement
GIA Report OH Vale

26 May

2020

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2383238?token=d2305bbc-994e-498e-904c-77bba5405caa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151782?token=0c388e42-e90e-4180-9014-285fe2611b10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151778?token=d62927b7-db2f-4b3a-a71d-afc4f76cc4df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151779?token=f31a7a68-93de-46c4-914f-faf0e8c2a7bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151777?token=30065707-6a3a-4e1e-95c4-31bb23722faf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1561231?token=7c095c72-51b8-4df1-bfb5-570a4376540f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


AXA IMMEDIATE ADVICE.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

8

November

2018


LKK INSPECTION PHOTOS.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

8

November

2018


2nd Nonreporting Email to OI.pdf.pdf
Letters and

Correspondence
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

8

November

2018


2nd Nonreporting Letter to OI.pdf.pdf
Letters and

Correspondence
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

8

November

2018


TP ESTIMATE- MARKED.pdf.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS PTE LTD

(TP)

20 August

2018


Non reporting letter.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

2 August

2018

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:540293?token=727247db-45cb-4eb7-b59e-a5fb91271b1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:540273?token=bf478f72-2877-4cec-a961-70502de80e5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:540267?token=ea92db41-27e5-48be-b87a-1232c3e63d48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:540268?token=16397492-4416-4ed9-b4bd-596eeb53aeef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:398020?token=01fac69b-f63d-41c4-80bf-0744551f8835&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:369272?token=68972994-30ee-4960-b0d7-aca94ae755ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL RECEIVED FROM WORKSHOP WITH GIA

REPORT & ESTIMATE.msg.msg
Other Other DHIWAR Namrata

30 July

2018

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:361570?token=ddd2ca7c-3f4c-476c-8e88-9952d8a1034c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

