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THIRD PARTY CLAIM

Date: 9. . W0

Name & Address Of Claimant: J JAYANTHI

C/0: KAN FOOK SING MOTOR WORKSHOP 61 DEFU LANE 12 SINGAPORE 539147
Name & Address Of Third Party Insured: AXA INSURANCE SINGAPORE PTE LTD

8 SHENTON WAY #27-01 AXA TOWER SINGAPORE 068811

Dear Sir/Madam,

Accident involving vehicles SLU4345B & SLB6865D

on 26/7/ 18 along/ at

JURONG ISLAND CHECKPOINT

I am the owner of vehicle registration no: SLU4345B which was involved in the
above mentioned vehicle registration no: SLB6865D which | understand is insured
with you.

The accident was clearly caused by your insured's negligence and | am therefore claiming compensation
from you for all financial losses as itemized below:-

1 Repair Costs s$ 1,551.50
2 Miscellaneous ltems 8 =

3 Surveyor Fee S5 &=

4 LTA/GIA Search Fee s 2.00

5 Loss-ef Use / Rental for ¥ days @ S ! 2B.40 per day SS 642 w0

6 Excess 1

TOTAL: S8 2,195 .50

| enclosed the relevant copies of documents in support of my claims. Your prompt settlement of my claim
would be much appreciated. If you require any other information, please contact my workshop at KAN
FOOK SING MOTOR WORKSHOP , 61 Defu Lane 12 Singapore (539147), Tel: 6747 9560 Fax: 6748 1006,
Email: ryan@kanfs.net / patricia@kanfs.net. | have authorized the said workshop to deal with my repairs
& accept payment in relation to the claim for repairs/loss of use & execute documents on my behalf for
the purpose of my convenience.

Please be infomed that this Letter of Demand is SOLELY for the claimant's claim for damage to motor
vehicle/ motor cycle no.: SLU43458 and it does not include the claimant's claim for personal

injuries and medical expenses.

Please note that the claimant will only execute Discharge Voucher in respect of his/ her claim for the
domage to his/ her motor vehicle/ motor cycle no: 5LU43458
Thank you.

Your faithfully

UU



AUTHORISATION FORM

TO:-

KAN FOOK SING MOTOR WORKSHOP
61 DEFU LANE 12
SINGAPORE 539147

FROM:-
NAME: J JAYANTHI
NRIC NO: 87418548¢G

Dear Sir/Madam

Accident on 26/7/018 involving vehicles SLU4345B & SLB6865D
aiong/at JURONG ISLAND CHECKPOINT

I/We J JAYANTHI the owner of
vehicle registration no: SLU4345B hereby do authorize you. Kan Fook Sing Motor

Workshop to commence repairs to my above mentioned vehicle.

I/ We confirm that Kan Fook Sing Motor Workshop is hereby authorized to handle the repairs of my/ our
vehicle and/ or to negotiate and settle any claims relating to the above accident which I/ We may have
against other third party/ parties or insurers and/ or to instruct lawyers on my/ our behalf to facilitate the
third party claim for me/ us.

Kan Fook Sing Motor Workshop is here by authorized to execute and /or sign my documents/ discharge
vouchers/ discharge agreements regarding my/ our claim to facilitate my convenience. ALL PAYMENT
WILL BE MADE TO KAN FOOK SING MOTOR WORKSHOP.

Thank you.

Yours faithfully

V)



AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SLB 6865D (Insd veh)
SLU 4345B (TP veh) Model: VOLKSWAGEN JETTA
Date of Accident/ Time: 26/07/2018/ 07:40
Repair Estimate 51 2.924.78
Final Repair Cost w/GST | :$ | 1,551.50
Loss of Use 5 - days at $ per day
Rental (if any) w/GST | :5 | 428.00 4 daysat$ 100 per day
LTA / GIA Search Fee :$ | 2.00
Others: S -
o5 =
Final Settlement Sum 5 11,981.50
Payee Name : KAN FOOK SING MOTOR WORKSHOP -
Is Third Party Workshop GIA Registered? [ 1 YES [x] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/+e= BOLA Scenario No: NIL
BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain cellisions and for cases where BOLA does not apply.

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not recejved within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/| confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arisiag{rom this accident.

We confirmed that we have the authdrity of our client to act for and on their behalfh this accident.

&
g
\%
Signature o esent?tive/Workshop stamp Signature of Witness / hop sta i le) ~—
Name of Rep 7 ploce (haw Name of Witness: “Tygrnd

Date: M\Q\z\

]

XGQ

Signature of AXA’s suteygr/repfesentative:
Name of AXA's surveyor /Representative:

bate: 27.09.21

AXA Insurance Pte Ltd (Company Reg. No.; 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



H 1% 2 # % 1 B TAX INVOICE

KAN FOOK SING MOTOR WORKSHOP No. 49674

Headquarter: 61 Defu Lane 12, Singapore 539147
Tel: (65) 6747 9560, 6743 5344, 6858 4361 « Fax: (65) 6748 1006, 6281 8428
E-mail: ryan@kanfs.net / patricia@kanfs.net

Branch: 1 Kaki Bukit Avenue 6 #01-13, Singapore 417883 Business Reg. No. 221468-00E

Tel: (65) 6481 5150 = Fax: (65) 6481 8683 GST Reg. No. M9-0006333-E
AXA INSURANCE SINGAPORE PTE LTD INVOICE NO : 49674
8 SHENTON WAY #27-01 AXA TOWER SINGAPORE 068811

* DATE : 07-06-2021

VEHICLE NO. : SLU4345B
ACCIDENT DATE 1 26-07-2018 07:40
THIRD PARTY REF. : SLB6865D

ATTN: MOTOR CLAIMS DEPT.
INVOICE COST OF REPAIRS TO VEICLE SLU4345B VOLKSWAGEN JETTA

Qg{:_ PARTS DESCRIPTION AMOUNT (SG%)

LABOUR CHARGES

1 LUMP SUM REPAIRS 1450.00

TOTAL (D) 1,450.00

TOTAL REPAIR COST  : 1,450.00
G ST % H 101.50
INVOICE AMOUNT : 1. 55, 50

C

IN PANEL-BEATING & BODY-WORK, OUR WORKSHOP IS WELL-EQUIPPED WITH THE LATEST TECHNOLOGY --- CELETTE BENCH PULLER SYSTEM
WHICH ENABLE US TO MEASURE CORRECTLY & REPAIR MANY DIFFERENT KINDS OF DAMAGES, SERIOUS DAMAGES TO THE FLOOR-BOARD
CHASSIS & WHEEL-HOUSING CAN BE RESTORED BACK TO THE ACCORDING MEASUREMENT. WE ARE ABLE TO REPAIR & RESTORE ANY BADLY
DAMAGED VEHICLE BACK TO ITS ORIGINAL SPECIFICATIONS TO ENSURE SAFETY WHILE DRIVING.
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_\J rading Pte Ltd

TAX INVOICE NO.: 1000285
Company Reg. No. : 2008072247 GST Reg. No: 200807224Z
Tel: (65) 6747 9560 Fax: (65) 6478 1006
61 Defu Lane 12 Singapore 539147

VEHICLE'S PARTICULARS Date Out: 15.01.2021 Date In: 20.01.2021
Veh. Reg. No.:  SLZ4286L Engine Cc: Time Out:  1520HRS Time In:  1900HRS
Make/Model:  MAZDA 3 Mileage Out: Mileage In:
Comprehensive/ Third Party Only Coverage Fuel Level: E - 1/4 - 12 - 3/4 - F
HIRER'S PATICULARS 5 DAYS @$ 120.00 perDay S 600.00
Name: JJAYANTHI Tel no. (R/0): WEEKS @3 per Week
Address: BLK 450 #02-74 Mobhile No.: 82260474 MONTHS @ $ per Month
JURONG WEST 5T 42 ADD. @5s per Hour
Nationality: SINGAPORE SUB TOTAL| $ 600.00
S( 640450 ) Gender: F 7% GST| S 42.00
NRIC/ FIN No.: 57418548G Driving Lic. No.: TOTAL CHARGE| S 642.00
Date of Birth: Driving Exp: PAYMENT METHOD
DRIVER'S PATICULARS
Name: RAMESH 5/0 SUBRAMANTel no. (R/0):
Address: BLK 450 #02-74 Mobile No.: 93206097
JURONG WEST ST 42
Nationality: SINGAPORE
S( 640450 ) Gender: ™M RR FRT
NRIC/ FIN No.:  S7348325E Driving Lic. No.:
Date of Birth: ~ 03.10.1973 Driving Exp: 28YRS
ADDITIONAL DRIVER'S PATICULARS
Name: Tel no. (R/0):
Address: Mobile No.:
Nationality: Remarks:
s( ) Gender: ** FOR SINGAPORE USE ONLY
NRIC/ FIN No.: Driving Lic. No.: NA #* TP / OD Excess $$ 2,000.00
Date of Birth: Driving Exp: ** All damages borne by hirer Third Party Coverage vehicle
IMPORTANT (including legal costs on a full indemnity basis), whatsoever and howsoever

1.The Hirer and the Authorized Driver must be over 23 years of age and under
65 years and be holding valid driving licenses and have a minimum of 2 years
regular and qualified driving experience. Failure to observe stipulation may
return all damages costs to be Borne by the Hirer/ the Authorized Driver.

2.All vehicles are supplied with petrol and should returned with petrol level
likewise. A service charge of $5 on top of a petrol surcharge is payable by the
Hirer should he fail to return the vehicle at the appropriate petrol level.

3.No refund for early return of vehicle. The Hirer shall be liable for additional
charges for any late return at the rate shown per hour per day, inclusive of COW
and /or PAl where applicable. Any returns after our operation hours will be

charges as a full day rental.

4.Use of the vehicle for illegal purpose (For instance: In connection with theft,

drug peddling or trafficking, smuggling), is strictly prohibited.

5.Vehicle strictly for Singapore use only and may not be driven out of Singapore
without prior written consent of Lion’s Auto Trading Pte Ltd. The Hirer is liable
for a penalty fee of $200 in additional to the appropriate insurance top up in the

case of non-disclosure of Malaysia usage.

6.The Hirer and/or driver shall be responsible for all damages or losses
howsoever caused, all traffic violations, fines and penalties imposed on the
vehicle for whatsoever reason in respect of of in connection with it's use or

operation.

7.The Hirer and/or Driver shall be responsible for all claims, damages, losses,
increased insurance premiums, non-wavier excess and cost expense

brought against, suffered or incurred by you in respect of the vehicle of the use or
the operation of the vehicle. Full excess amount have to be paid immediately in
the event of an accident occurred. Any damage to the vehicle will be repaired at
Lion’s Auto Trading Pte Ltd authorized workshop.

8.Smoke or permit smoking and transport of pets in the vehicles are not allowed.
Any offensive smell e.g. cigarette, durian or pet's smell, the Hirer and/or driver
shall bear the cost of removing the offensive smell or pet’s hair between $200 -
$400.

9.The Hirer agrees that a puntured tyre, empty petrol tank, loss of vehicle’s key or
locked keys inside of vehicle, by itself, does not constitute a breakdown and that
in the event the owner’s 24-Hours Emergency Service is called upon to respond to
such occurence, the Hirer shall bear the coast of such respoenses at $50.00 per
trip.

10.In case of accident, the Hirer shall report to rental office immediately. An
accident report must be made within 24 hours. Failure to comply, the Hirer will
have to borne all liability from all parties claim. Full excess amount have to paid
immediately in the event of accident.

11.The Hirer/ Driver also have the responsibility to ensure that the radiator water
level in the car is sufficient and so not drive when the vehicle is stall and does not
have sufficient water. Any damage to the engine will be bear by the Hire/Driver.
12.All customer’s data will be kept strictly confidential and is solely used for the
purpose of completing the sales transaction and other relating matters.

13.1 understand and agree to the personal data & collection statement.

ACKNOWLEDGEMENT

| have read and agree to the terms and conditions of this agreement. If | have presented a charge/credit card for payment, | agree that all amounts payable under
this agreement and for parking and traffic infringements may be billed to the account and my signature above will be considered to have been made on the
charge/credit card voucher. All information | have given to Lion’s Auto Trading Pte Ltd in connection with this agreement is true.




“—u rading Pte Lid

SLU 43458

Company Reg. No.:200807224Z GST Reg. No: 2008072247
Tel: (65) 6747 9560 Fax: (65) 6478 1006
61 Defu Lane 12 Singapore 539147

VEHICLE RENTAL AGREEMENT

VEHICLE'S PARTICULARS Date Out: {6 [ 1] 2024 Dateln:  Jwo [ 1 [102)
Veh.Reg. No.: SLZ 4 RBE L Engine C.C: TmeOut: € 59hv Time In: (t{ o I
Make/Model: Mazda 3 Mileage Out: Mileageln:
Comprehensive/ Third Party Only Coverage Fuel Level: E - 1/4 - 12 [\‘j
HIRER'S PATICULARS _ K pavs @3 {20, 00 per Day ¥ ﬁgp m
Name: J ay anth Tel no. (R/0): WEEKS @ per Week
Address: MohileNo: 22 b o 434 MONTHS @ $ per Month /
A= 45 o ROL- 74— ADD. @5 per Hour

Wes T ST 42 Nationality: Singaporean SUBTOTAL| __ § bop .00
J“VOM) s( €40 45V ) Gender: £ 77, GST & 4100
NRIC/FINNo.: § 74| § 5 4 B (Priving Lic. No.: TOTAL CHARGE & b42.050
Date of Birth: Driving Exp: PAYMENT METHOD
DRIVER'S PATICULARS
Name: Ram g sh 5o Tel no. (R/0O):

5320 6097

Address: ¢ uly rg man i am Mobile No.:
Prpt Bl 450 oy -74 |
Nationa |ty Yo
W west street (SN oYp
Tuvne 9 15"40 &5 y Gender: 9P RR FRT
NRIC/ FIN No.: S 73 4 33 Jsﬁnriving Lic. No.:
Date of Birth: 3. /9 /1973 Driving Exp: 2hwee v
ADDITIONAL DRIVER'S PATICULARS
Name: el no. (R/0):
Address: Mobile No.:
Nationality: Remarks:
s( } Gender: ** FOR SINGAPORE USE ONLY
NRIC/ FIN No.: Driving Lic. No.: ** TP / OD Excess S5 2,000.00
Date of Birth: Driving Exp: ** All damages borne by hirer Third Party Coverage vehicle
|IMPORTANT (including legal costs on a full indemnity basis), whatsoever and howsoever

1.The Hirer and the Authorized Driver must be over 23 years of age and under
65 years and be holding valid driving licenses and have a minimum of 2 years
regular and qualified driving experience. Failure to observe stipulation may
return all damages costs to be Borne by the Hirer/ the Authorized Driver.

2.All vehicles are supplied with petrol and should returned with petrol level
likewise. A service charge of $5 on top of a petrol surcharge is payable by the
Hirer should he fail to return the vehicle at the appropriate petrol level.

3.No refund for early return of vehicle. The Hirer shall be liahle for additional
charges for any late return at the rate shown per haur per day, inclusive of CDW
and /or PAl where applicable. Any returns after our operation hours will be
charges as a full day rental.

4.Use of the vehicle for illegal purpose (For instance: In connection with theft,
drug peddling or trafficking, smuggling), is strictly prohibited.

5.Vehicle strictly for Singapore use only and may not be driven out of Singapore
without prior written consent of Lion’s Auto Trading Pte Ltd. The Hirer is liable
for a penalty fee of $200 in additional to the appropriate insurance top up in the
case of nan-disclosure of Malaysia usage.

6.The Hirer and/or driver shall be responsible for zll damages or losses
howsoever caused, all traffic violations, fines and penalties imposed on the
vehicle for whatsoever reason in respect of of in connection with it's use or
operation.

7.The Hirer and/or Driver shall be responsible for all claims, damages, losses,
increased insurance premiurms, non-wavier excess and cost expénse

brought against, suffered or incurred by you in respect of the vehicle of the use or
the operation of the vehicle, Full excess amount have to be paid immediately in
the event of an accident occurred. Any damage to the vehicle will be repaired at
Lion's Auto Trading Pte Ltd authorized workshop.

8.Smoke or permit smoking and transport of pets in the vehicles are not allowed.
Any offensive smell e g. cigarette, durian or pet's smell, the Hirer and/or driver
shall bear the cost of remaving the offensive smell or pet’s hair between $200 -
5400,

9.The Hirer agrees that a puntured tyre, empty petrol tank, loss of vehicle’s key or
locked keys inside of vehicle, by itself, does not constitute a breakdown and that
in the event the owner’s 24-Hours Emergency Service is called upon to respond to
such occurence, the Hirer shall bear the coast of such respoenses at $50.00 per
trip.

10.In case of accident, the Hirer shall report to rental office immediately. An
accident report must be made within 24 hours. Failure to comply, the Hirer will
have to borne all liability from all parties claim. Full excess amount have to paid
immediately in the event of accident.

11.The Hirer/ Driver also have the responsibility to ensure that the radiator water
level in'the car is sufficient and so not drive when the vehicle is stall and does not
have sufficient water. Any damage ta the engine will be bear by the Hire/Driver.
12.All customer’s data will be kept strictly confidential and is solely used for the
purpose of completing the sales transaction and other relating matters.

13.1 understand and agree to the personal data & collection statement.

ACKNOWLEDGEMENT

I have read and agree to the terms and conditions of thjs agreement. If | have presented a charge/credit card for payment, | agree that all amounts payable under
ints may be billed to the account and my signature above will be considered to have been made on the

this agreement and for parking and traffic infringer

charge/credit card voucher. All infarmation |

_f)

e given to Lion’s Auto Trading Pte Ltd in connection

ith this agreement is true.

prlice .

/leel s Signadire Aq‘ditid{ﬁi

Diver's Signature Rented out by (Staff name)




Page 1 of 2

Invoice
ﬁr?:@ GENERAL INSURANCE ASSOCIATION OF SINGAPORE
\f ,h ‘& GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
s lNSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
AT, " ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735
RECORDS MANAGEMENT CENTRE SHRRAREGR

;*ﬁ?“

L

Third Party Insurer Enquiry

Our Ref No: GR-18-115595
Date of Request: 28/07/2018 Your Ref No: Online Purchase

Kan Fook Sing Motor Workshop
No. 61 Defu Lane 12
Singapore 539147

Dear Sir/fMadam,

Enquiry Date 28/07/12018

Enquiry By Alice Chau

TP Vehicle No. SLB6865D

Accident Date 26/07/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLB6865D AXA Insurance Pte Ltd 30/10/2017-29/10/2018 6338 7288
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp gen... 28 Jul 2018



1/14/2021 Mail - Asher Sng (LKKAuto) - Outlook

ACCIDENT INVOLVING SLB 6865D AND SLU 4345B ALONG JURONG ISLAND
CHECKPOINT ON 26/07/2018

Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Thu 1/14/2021 2:49 PM

To: TIONG_SEE@YAHOO.COM.SG <TIONG_SEE@YAHOO.COM.SG>
14 JAN 2021

SEE SIEW TIONG

Dear Sir/ Mdm

OUR REF : CC4/ASM18013841/Gea3

YOUR REF :SLB 6865D

ACCIDENT INVOLVING SLB 6865D AND SLU 4345B ALONG JURONG ISLAND
CHECKPOINT ON 26/07/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s KAN FOOK SING MOTOR WORKSHOP acting on behalf of the
owner of SLU 43458 against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had rear-ended the
Third Party vehicle SLU 4345B. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to
us within 7 days from the date of this letter. Your intent must be formally expressed to us and
acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following
to ashersng@lkkauto.com within 7 days from the date of this letter_if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

¢ Police report, Police Investigation result, appeal against the Traffic Police offence and status (if
any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim

hitps:/foutiook.office365.com/mail/sentitems/id/AAQKAGVINDIKMTdiLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQALrGPMWIRJOImM%2F...  1/2



1/14/2021 Mail - Asher Sng (LKKAuto) - Outlook
To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the
Third Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's
prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of
any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of
the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at ashersng@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: ashersng@lkkauto.com

c.c. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related

documents will be in softcopy. Any inconvenience caused is much regretted.

hitps:/foutiook.office365.com/mail/sentitems/id/AAQKAGVINDIKMTdLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQALrGPMWIORJOIm%2F...  2/2



9/24/21, 10:11 AM VendorEngage

« Re:RE: MANDATE IA FOR S8M00Q80

Type
OInformation

Message

Hi Pls proceed, tks-VO

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/view-message/?serviceRequestNumber=6... ~ 1/1
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