FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1MO3FM6
Reference CS3/ASM21008542/T1vce2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&

12 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Aug 2021 4:08:22 PM

16 August 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SJIX4570A

Vehicle
Registration #

Make TPVD VOLKSWAGEN

Model SCIROCCO

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messagesl Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME

B S1MO03FM6_TP REF:RSS/2108-7193 (TA)(PD)_Accident Involving
SHD4565U & SJX4570A_along_Bishan Street 23 on 12/08/2021
10:15 PersonalAutoLine

B S1IM03FM6_CTPL-Reported - TPPD_Accident Involving
SHD4565U & SJX4570A_along_Bishan Street 23 on 12/08/2021
10:15 PersonalAutoLine

Metrics

TYPE

Other

Other

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Notes

v
DATE
SUBTYPE AUTHOR
UPLOADED
Other do not reply
Other do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2384836?token=0d344309-203e-44fe-8fe8-ed2c75de953a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2384859?token=a572cfa6-c896-48aa-bdf3-c3525c02a171&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

))_Accident
U U U U RUIUURINURI | ¢ <1< S N o]
12/08/2021 10:15 PersonalAutoLine

B ASM-LKKInvoice-AC2105953.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

I LKKPhotosIn4.pdf.pdf

B SUX 4570A IA PRS.pdf.pdf

B Service appointment in Vendor Portal claim SIMO3FM6 for
vehicle SJX4570A.html.html

TYPE

Other

Email Sent

Reports &
Statement

Evidence

Forms / Claim
Documents

Email Sent

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey

Report

Photos

Others

AUTHOR

Lua Siew Hui

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

24 August
2021

24 August
2021

18 August
2021

18 August
2021

16 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2384883?token=2b433379-82ab-4e81-9e6d-35d62b31b518&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405388?token=7c857118-45f8-4adb-a77d-c0ae595b0894&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405387?token=dc99d556-0abf-4dee-a134-f35ea6b2b078&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2392417?token=7b95b4a7-edc4-46f0-8c28-82770be961c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2392418?token=3e2d3a50-c5db-43d3-9bfa-2dbf5b770a0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385477?token=735b2ac6-3f97-4dcd-af0e-ef31e04b7990&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

Il 5J04218D0003-SHD4565U.pdf.pdf

B EMAIL TP REG.pdf.pdf

B CO-LEGAL.pdf.pdf

B EMAIL TP REG.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

TYPE

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor /
Advocate

Accident
statement

Solicitor/
Advocate

Solicitor/
Advocate

Workshop

Solicitor /
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

STACEY Ng Pei
Sze 2

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

16 August
2021

13 August
2021

13 August
2021

13 August
2021

13 August
2021

13 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385478?token=e27dfa43-6a5b-45ff-8cc5-7d6825d24013&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385038?token=ced464b8-ac46-4c17-8081-1a350027327d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2384965?token=90d8798f-5530-40eb-aed2-c2bd5f72414e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2384969?token=e843e6b4-5f18-4fd2-a330-10f56180d0e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2384966?token=6a78388a-89a8-4342-aa3c-f89e3652440b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2384963?token=454b9f28-5310-41a1-b647-32fe2e28b04e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

TR g S Y v e ]

B CTPL-REPORTED-TPPD.msg.msg

B GIA REPORT OF SJX4570A.pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

SUBTYPE

GIA
Report

Policy
Holders /
Insured

GIA
Report

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

13 August
2021

13 August
2021

13 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2384967?token=c45d069c-f2b0-4535-b8a3-4656e1358002&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2384968?token=ff07ed13-a4cc-49cc-98ff-be6d21ba108c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2384964?token=0b160862-2748-47be-8291-ca0b2714ca03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

