12/17/21, 4:36 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3EZM

CC4/ASM21008531/Kgs3q2
4

4 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Aug 2021 2:04:58 PM

17 August 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident PC7320A
Vehicle

Registration #

Make TPVD

Model TOYOTA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224136&tab=invoices

Joanne Lee =
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12/17/21, 4:36 PM VendorEngage

KOMOCO CAR RENTALS PTE LTD

253 ALEXANDRA ROAD, #01-02, 159936, Singapore
64758888

irene.so@komoco.com.sg

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. 17
. Forms / Claim LKK AUTO CONSULTANTS
B RENTAL RECEIPT.pdf.pdf Others December
Documents PTELTD (TP) 001

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224136&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648274?token=b9d47e1b-658b-45d7-945d-b58cf6d8c857&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:36 PM

NAME

I ASM-LKKInvoicel -AC2108614.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKKInspection.pdf.pdf

B LTA SEARCH.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224136&tab=invoices

DATE
UPLOADED

17
December
2021

17
December
2021

17
December
2021

17
December
2021

17
December
2021

17
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648273?token=929b54a0-a21a-4cae-9f95-9922f92d449a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648272?token=1619f48d-772a-4eab-aaed-a4e0e8b96d86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648271?token=deabc41b-d9ed-4a6d-b398-fdc8437f982a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648270?token=c11be7c2-3535-4342-9575-f9203795fe5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648269?token=d73afd26-4315-466a-94b1-46a2a3842cf4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648268?token=13013c9d-c5e5-4e07-a10f-04215c34b019&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:36 PM

NAME

I S!.pdf.pdf

B PARF_COE Rebate Enquiry (24).pdf.pdf

I O! HIRING AGREEMENT.pdf.pdf

B RI.pdf.pdf

B RA.pdf.pdf

B LOD pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224136&tab=invoices

DATE
UPLOADED

25
November
2021

25
November
2021

25
November
2021

25
November
2021

25
November
2021

25
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601134?token=9c983e3e-7bb5-4c46-9f33-a0db7d2d4504&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601131?token=a878cef3-6075-461e-86d3-b5bcbba3a6c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601130?token=741c9653-6a1b-4c40-8dc4-a3bf5cfb011e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601133?token=440773ff-ee3f-4071-baa6-7c46b1a60973&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601132?token=f558ae4f-e7f2-4a4d-8e86-80e49599c735&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601127?token=454dc899-e158-463d-969e-ae51bb60972a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:36 PM

NAME

B LKK RESURVEY PHOTO 2.pdf.pdf

I MANDATE IA DD 25112021.pdf.pdf

B LOI.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B TP-1A.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224136&tab=invoices

DATE
UPLOADED

25
November
2021

25
November
2021

25
November
2021

5

September
2021

5
September
2021

5
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601126?token=112f89c6-e43c-4a8d-a71b-6fe7e8c4674f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601129?token=83c97225-a302-46d6-803e-64d288592f86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601128?token=9ed17ffe-f3fa-4e9c-955a-bc6e53d78276&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2429083?token=51020699-9b27-46e9-82b2-9a4e7229a292&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2429082?token=0feb5caf-7789-4bf4-bfd1-a43baf1d8e8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2429081?token=3f50d893-968c-4007-b1c3-d2a34d433e2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:36 PM

NAME

I TP ESTIMATE-MARKED. pdf.pdf

B REPLY FROM TP.msg.msg

I PRS PC7320A TP GIA.pdf.pdf

B PRI TP EMAIL FROM SOLICITOR.msg.msg

B 2. SMR491S AXA GIA REPORT.pdf.pdf

TYPE

Reports &
Statement

Letters and

Correspondence

Reports &
Statement

Legal

Reports &
Statement

VendorEngage

SUBTYPE

Estimate / Quotation

Third Party

GIA Report

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

PODUVAL, Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224136&tab=invoices

DATE
UPLOADED

September
2021

13 August
2021

13 August
2021

13 August
2021

4 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2429080?token=efc31720-c79e-4302-bf57-a398b1dfabb0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2384905?token=f753b850-92c3-448b-9b09-45cf58f1d085&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2384542?token=41a4c7e7-350e-4835-b74c-10b7129647d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2384541?token=d3e58abc-c847-4307-af80-954c3e3fd2b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2367171?token=f6a2cced-314c-4dd0-a3b4-701a79f40873&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

