11/10/21, 5:20 PM

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3FK1

CC4/ASM21008524/Ugs3q2

N

&

12 August 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Aug 2021 11:10:27 AM

21 October 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident GBC5603M
Vehicle
Registration #

Make TPVD Toyota

Model Hiace

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224122&tab=invoices

Joanne Lee =
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11/10/21, 5:20 PM VendorEngage

Settlement TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
10
R . . Surveyor/ Assessor LKK AUTO CONSULTANTS
B ASM-LKKInvoicel - AC2107655.pdf.pdf Email Sent November
expense PTE LTD (TP) 021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224122&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568228?token=46d5220d-6431-4386-b004-50c5542bb249&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/10/21, 5:20 PM

NAME

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders /
Insured

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224122&tab=invoices

DATE
UPLOADED

10
November
2021

10
November
2021

10
November
2021

10
November
2021

10
November
2021

10
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568227?token=dc34acbf-8dcf-425d-a4eb-98a2b834e2ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568226?token=b355c020-6935-4af6-9504-5e0f0cf75931&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568225?token=16913b5b-c39d-4062-ba27-b5ee80c5edb7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568224?token=60236ffc-ddf7-413d-8fb1-6dc544553aed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568223?token=09bb89f5-ffcc-4128-a50f-8444d11a1787&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568222?token=ba33861c-b2c2-4ae9-a03e-205af2652d38&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/10/21, 5:20 PM

NAME

IR TP FINAL EST LIST.pdf.pdf

B 7P LOD.pdf.pdf

B LOI.pdf.pdf

I MANDATE 1A DD 23102021.pdf.pdf

B LKK RESURVEY PHOTO 2.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224122&tab=invoices

DATE
UPLOADED

23 October
2021

23 October
2021

23 October
2021

23 October
2021

23 October
2021

16 August
2021

16 August
2021

4/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531802?token=8f401c2e-e39e-4fba-80a7-87618ddd967b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531801?token=693904af-2e8b-4f26-82c3-c9dfe799a8a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531799?token=c4273da0-4697-40f6-aca2-3a9420e9e719&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531800?token=718fa9af-061a-4c54-8e88-3a792ce43225&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531798?token=1a5d82d9-ecd2-47d9-b54f-d1af6470fa04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385962?token=27974bce-82ad-41a5-bae1-71f0c8bfa1f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385963?token=88d9b9b7-eea0-4829-b6ab-7f7dda78b654&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/10/21, 5:20 PM

NAME

B 7P-1A.pdf.pdf

B INSD GIA -SHC5331B.pdf.pdf

B ACCIDENT SCENE PHOTO.pdf.pdf

B surveyor appointed.msg.msg

B Email tp reg.pdf.pdf

B Email tp reg.msg.msg

TYPE

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Assessment

Accident statement

Others

Workshop

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS

PTELTD (TP)

STACEY Ng Pei Sze 2

LKK AUTO CONSULTANTS

PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224122&tab=invoices

DATE
UPLOADED

16 August
2021

13 August
2021

13 August
2021

13 August
2021

13 August
2021

13 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385961?token=c285ecfc-9fc1-4a84-ac70-4065f5085735&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2383705?token=ece8f84e-fea6-4ba2-bc0c-1abe7e225f10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385180?token=887ffd18-a26a-4fdc-8706-e9d62c3d9f7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2384343?token=1934dc41-d212-4e76-b75c-394f00d32b1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2383888?token=1b282e65-e317-4b07-bfac-4284aec9b983&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2383890?token=24f626ae-289d-4cbe-80a2-766c3c6adc64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

