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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
13 Aug
2021
16:25

Clm Dtl
Modified Claimant's Name: -> TAY GEK KIAN ROSALIND MRS ROSA. [A] HOW MEI

KWAN

2
13 Aug
2021
16:25

Clm Veh
Model
Changed

(206911) NISSAN QASHQAI 1.2 DIG-T CVT (A). [A] HOW MEI
KWAN

3
13 Aug
2021
16:25

Clm Created
Reg No: SMC2529J. Acct Date: 2021/08/09. Claim Type: TP. Insurer: India International Insurance Pte
Ltd (HQ). TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Workshop: Autolution Industrial Pte Lt
d (HQ)

[A] HOW MEI
KWAN

4
13 Aug
2021
16:25

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
13 Aug
2021
16:25

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/24 [A] HOW MEI
KWAN

6
13 Aug
2021
16:25

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
13 Aug
2021
16:25

Label Added (30651):Vehicle Not In,(30653):Direct Settlement. [A] HOW MEI
KWAN

8
13 Aug
2021
16:25

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] HOW MEI
KWAN

9
17 Aug
2021
09:56

Label
Removed (30651):Vehicle Not In. [A] HOW MEI

KWAN

10
18 Aug
2021
08:25

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability: 100% BOLA 27
Remark: 3rd party video sent via email on 18/08/2021. [A] CHEW
HSIAO TONG

11
18 Aug
2021
08:47

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/08/24. Mandate Remarks: TP stopped abruptly to turn to the right l
ane?
He should be on the most right lane to do so as per the arrow making.
Please offer 50% up to gl
obal 80%.

[I] Zuhaidah
Bte Samsuri

12
18 Aug
2021
08:47

Adj
Mandate Set

Maintained:TP stopped abruptly to turn to the right lane?
He should be on the most right lane to do so
as per the arrow making.
Please offer 50% up to global 80%.

[I] Zuhaidah
Bte Samsuri

13
23 Aug
2021
11:34

Video
Downloaded Downloaded Video - Accident (TP) [A] CHEW

HSIAO TONG

14
26 Sep
2021
22:32

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

15
26 Sep
2021
22:32

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

16
26 Sep
2021
22:32

Clm Dtl
Modified JPJ Reg. Date: -> 2018/06/28.

[A] JOANNE
LEE KHANG

MIN

17
26 Sep
2021
22:32

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

18
28 Sep
2021
11:00

Claim Offer
Type
Changed

Offer Type: Cost of Repairs->Contract Repair [A] CHEW
HSIAO TONG

19
28 Sep
2021
11:01

Adj
Mandate
Request

Cur.Req:1980.00:PODS
Liability: 80% Proposed 80% G/S up to $1,980.00(all-in)
*Vehicle Model: Niss
an Qashqai (1197cc)
*3 recommendation repair days
*For your approval please.

[A] CHEW
HSIAO TONG

20
28 Sep
2021
11:40

Adj
Mandate Set Approved:1980.00. [I] Zuhaidah

Bte Samsuri

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2716621 16 Aug 2021
10:17:59

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMC2529J SJJ1741S 11.00

2717312 18 Aug 2021
08:38:59 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMC2529J Zuhaidah Bte
Samsuri xx.xx

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=88409265&CFTOKEN=61fce5cea549751f-3C815828-9C06-9AF3-0B24A53B12A2A9D5&USID=3251&RID=8369843
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=88409265&CFTOKEN=61fce5cea549751f-3C815828-9C06-9AF3-0B24A53B12A2A9D5&USID=3251&RID=8369843
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=88409265&CFTOKEN=61fce5cea549751f-3C815828-9C06-9AF3-0B24A53B12A2A9D5&USID=3251&RID=8369843
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=88409265&CFTOKEN=61fce5cea549751f-3C815828-9C06-9AF3-0B24A53B12A2A9D5&USID=3251&RID=8369843&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1025669%26extid%3D367705%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=88409265&CFTOKEN=61fce5cea549751f-3C815828-9C06-9AF3-0B24A53B12A2A9D5&USID=3251&RID=8369843
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2728016 26 Sep 2021
22:32:30

OD/TP Case
(Adjuster)

Motor LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMC2529J SJJ1741S 11.00









