11/19/21, 5:07 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224116&tab=invoices

S1IMO3BVW

CC4/ASM21008521/Urs3q2

&
12 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15 Jun 2021 12:45:00 AM

13 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLN8170Z
Vehicle
Registration #

Make TPVD Mercedes

Model C180

Service Address

Primary Contact/Insured

Joanne Lee =
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11/19/21, 5:07 PM VendorEngage

Settlement JIN QUAN ENGINEERING PTE. LTD.
30 JALAN BUROH, 619486, Singapore
68616672

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
19
R . . Surveyor/ Assessor LKK AUTO CONSULTANTS
B ASM-LKKInvoicel - AC2107992.pdf.pdf Email Sent November
expense PTE LTD (TP) 021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224116&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589173?token=502b92fa-47b3-4068-9b13-30c63545a1b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/19/21, 5:07 PM

NAME

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-3.pdf.pdf

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders /
Insured

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224116&tab=invoices

DATE
UPLOADED

19
November
2021

19
November
2021

19
November
2021

19
November
2021

19
November
2021

19
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589172?token=98e9b60d-e259-4892-a795-45941c0d066d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589171?token=e7155c23-cc2a-4f9b-93dc-3022a748706a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589170?token=de5eed29-ab83-479a-ad99-9327b3573c21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589169?token=ab562ee6-e427-4511-b6ed-005f1a4b7eff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589168?token=d72aab75-a308-4367-b396-ab58bc5de782&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589167?token=21aec48b-424f-4ae1-bd33-55f6e463ef72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/19/21, 5:07 PM

NAME

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I TP LOD & DOCS.pdf.pdf

B LETTER TO OI XE 3693U.pdf.pdf

I TP MANDATE IA DD 18.pdf.pdf

I TP ESTIMATED MARKED FINAL.pdf.pdf

B marked estimate - SLN8170Z.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224116&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and

Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Satisfaction /
Discharge Voucher

Others

Others

Policy Holders /
Insured

Assessment

Estimate / Quotation

Estimate / Quotation

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

JACK LEE

DATE
UPLOADED

19
November
2021

19
November
2021

18 October
2021

18 October
2021

18 October
2021

18 October
2021

25 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589166?token=42ce0070-319f-4b7b-946a-28fd17be7234&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589165?token=051b9a0c-02b1-4578-84f3-4857991e7d0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518124?token=0bbfd353-37e9-4c1d-92e7-645e3267e0e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518126?token=f990a7d3-d735-4725-8638-f75e468cf622&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518121?token=27793f4d-f218-44d0-9585-cc462e5c7b0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518122?token=283a5208-9637-4edb-9651-a6a4e048c4ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2408249?token=cba9df83-1faa-4ff6-849b-a78b6051157f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/19/21, 5:07 PM

NAME

B marked estimate - SLN8170Z.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B TP-IA pdf.pdf

B REPLY FROM TP.msg.msg

B PRI TP EMAIL FROM 2ND WORKSHOP
PDF.pdf.pdf

B PRI TP EMAIL FROM 2ND
WORKSHOP.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224116&tab=invoices

TYPE

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Photos

Others

Others

Assessment

Workshop

Workshop

Workshop

AUTHOR

JACK LEE

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

25 August
2021

16 August
2021

16 August
2021

16 August
2021

13 August
2021

13 August
2021

13 August
2021

5/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2408243?token=8d79cc52-6119-4bfe-9e61-024fa0e8d1b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385967?token=bd5afca9-3a70-46db-a545-28bf58110253&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385966?token=b902c497-eb80-4018-93f2-814534c22b7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2385965?token=293ff226-8dec-48c0-9a77-ace718d5a23d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2384334?token=ee2c3f1a-91d1-42a7-bf08-06724e41ecde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2383868?token=26285614-003e-412e-b785-d8ae12f867c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2383870?token=f6e9028f-ea83-41e8-8a48-cc535b4b4521&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/19/21, 5:07 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
R Reports & . . 16 June
B SA1G216F0002-XE3693U.pdf.pdf Accident statement STACEY Ng Pei Sze 2
Statement 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=224116&tab=invoices 6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2269234?token=26795f4c-6d5e-4f4a-b5c4-f9f8054dcf6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

