8/16/2021 Mail - Denise Tay (LKKAuto) - Outlook

Re: aigencrypt FW: Re: FW: Re: Re: OD claim SKU6392M DOA 10/8/2021

Denise Tay (LKKAuto) <denisetay@lkkauto.com>
Mon 16/8/2021 4:58 PM

To: 2020spraypainting@gmail.com <2020spraypainting@gmail.com>
Cc: SUR <sur@lkkauto.com>

Dear Sir,
As instructed by our client, please proceed to repair the insured vehicle SKU6392M (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

Checked and Supplementary items to resurvey with CLEAR photos for damage and consistency. Before paint
photos for all NEW Panels / Parts required. All Old Parts is to lay out during before paint reinspection with
CLEAR photos

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>

Sent: Monday, 16 August 2021 1:58 PM

To: SUR <sur@lkkauto.com>; assignments <assignments@Ilkkauto.com>
Subject: aigencrypt FW: Re: FW: Re: Re: OD claim SKU6392M DOA 10/8/2021

Dear all,

Kindly assist with enquiry below.

Best regards,

Mariesa Abu Kassim (Mariesa)

AlIG

Claims Adjuster

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.

Tel: 8001206556 | Ext: 1012202
NoorMariesa.AbuKassim@aig.com | www.aig.com
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From: 2020 SPRAYPAINTING <2020spraypainting@gmail.com>

Sent: Monday, August 16, 2021 1:36 PM

To: Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>
Subject: [EXTERNAL] Re: FW: Re: Re: OD claim SKU6392M DOA 10/8/2021

This message is from an external sender; be cautious with links and attachments.

Dear All,

With regards to this Own Damage Claim, has the repair costs amount been finalised and confirmed for us to go
ahead with the repair works?

Thank You.

Regards,

SHAH

Admin of

2020 SPRAY PAINTING PTE LTD.

H/p: 97166502

Email: 2020spraypainting@gmail.com

On Thu, Aug 12, 2021 at 4:36 PM Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com> wrote:

[AIG <

This is a secure, encrypted message. To read it, open the
attachment.

\

XEZLZEZMEBER - UEHZUILER - BAEM G -

fldonssnnanulasasudomnuiiidsiasy oo uiulidalwa
7

RUUNN

ot o oteEl HAIXYLICE AAS e H H
LI
=] .

B
oflo

I
mjo re

i ©

Ini adalah pesan, aman terenkripsi. Untuk membacanya, membuka
attachment.

Email nay d3 dwoc m3 hda, dé doc ndi dung vui long mé tap tin
dinh kém va lam theo huwéng dan.

Click here by 2021-08-19 16:36 +08 to read your message.
After that, open the attachment.
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More Info

Disclaimer: This email and its content are confidential and intended solely for the use of the
addressee. Please notify the sender if you have received this email in error or simply delete
it.

Secured by Proofpoint Encryption, Copyright © 2009-2019 Proofpoint, Inc. All rights

reserved.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in error,
please immediately notify me by "Reply" command and permanently delete the original and any
copies or printouts thereof. Although this email and any attachments are believed to be free of any
virus or other defect that might affect any computer system into which it is received and opened, it is
the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by
American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss
or damage arising in any way from its use.
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